
C A S E  S T U D Y

NANCY UNIVERSITY 
HOSPITAL SIGNIFICANTLY 
REDUCES COSTS AND 
INCREASES EFFICIENCY 
WITH XM FAX
XM FAX FOR HEALTHCARE

Nancy University Hospital (CHRU Nancy) was looking for a replace-
ment fax solution that would:

› Bolster reliability

› Improve recordkeeping of fax exchanges

› Reduce training, maintenance, and consumable costs

THE CLIENT

Nancy Regional University Hospital is a leading healthcare provider 
in eastern France that serves over 700,000 patients per year across 
ten facilities. To deliver a high standard of care, the hospital has 
over 10,000 employees across forty medical and surgical specialties. 
It is on the forefront of medical technology, training, and biomedical 
research.

THE CHALLENGE

The Nancy University Hospital system uses their fax service 
24-hours a day, seven days a week. Each day they receive an 
average of 800 faxes and send roughly 495 out. Fax is used for 
crucial communication between internal departments as well as 
external laboratories and includes prescriptions, reports, analysis, 
etc. In addition to the information being key to patients’ critical care, 
there are faxes being sent in transplant situations where minutes 
matter.

Previously the hospital system had been relying upon a massive fleet 
of out-of-date conventional fax machines. None of these systems 
talked to each other or kept records for later reference. No security 
features were available, and getting new staff on board was eating 
up a lot of time.
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THE SOLUTION

While merging a newly acquired facility into the system, Nancy 
University Hospital discovered that they were already using (and very 
happy with) the XM Fax™ FoIP solution. Being able to see the proof of 
what the solution could do for them firsthand made expanding it to 
the full organization an easy decision.

They integrated XM Fax into their multifunction printers, allowing 
employees to fax easily from devices they were familiar with, but 
harnessing the higher reliability, greater security, and automatic 
recordkeeping of the XM Fax solution.

Using the on-premises version allowed them to maintain full physical 
control over all information storage in order to fulfill their security 
requirements, yet intervene remotely in the event of a problem.

RESULTS AND BENEFITS

Switching to XM Fax FoIP has already saved Nancy University 
Hospital a lot of time and money. They spend less time processing 
faxes and were able to discard their old fax machines in favor 
of modern, digitized IT infrastructure. The solution is intuitively 
designed and easy to use, so required training is minimal. They even 
anticipate upcoming savings through paper reduction as staff usage 
patterns shift.

The hospital is so happy with their new XM Fax solution that they are 
considering adding additional channels in future.

TESTIMONIAL

“The deployment and integration went smoothly. 
We migrated the servers to our data center, and then 
we expanded the solution as the MFPs were deployed. 
The sync between the MFPs and XM Fax is flawless.”

—Mr. Lionel Schweitzer, Network and Telecom Engineer,  
Nancy University Hospital  www.chru-nancy.fr
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