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PSA Software Definition

Professional services automation (PSA) software
provides companies in professional services with
project management and resource allocation
tools for client projects. PSA systems are used
to bring transparency to the processes of

a project including time tracking, expense
management, billing, invoicing, and resource
and labor allocation. These products are

used by consultants, lawyers, marketing
account managers, and other professional

service industry roles that conduct business

Satisfaction (3)

To qualify for inclusion in the Professional
Services Automation category, a
product must:

on a client-project level. PSA software gives

insight into the business processes of project

and resource management to then improve
efficiency, productivity, and profitability of the
project operations in place. These systems

can be integrated with accounting software,
CRM software, and payroll software to make
a more end-to-end solution. PSA software
also has similarities to ERP systems, differing in
the sense that PSA product are tailored to the
professional services industry.
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- Provide project management for professional

service projects.

- Track time and expenses on a client

project level.

- Allow users to record and allocate resources

based on necessity and availability.

+ Provide transparency in the operations of

each professional service project.
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Customer Satisfaction Ratings for PSA

G2 reviewers rated software vendors’ ability to satisfy their needs as shown in the table below.

Satisfaction Satisfaction by Category ::;r':;':::: r
Likely to Product Going in Meets Easeof  EaseofDoing  Quality of Easeof Ease
Recommend Right Direction? Requirements  Admin Business Support Setup of Use
FinancialForce 82% B7% 83% T6% B4 83% 7% 80% 34
Mavenlink 89% 96% B6% 87% N% 9% B3% BR% 48
BigTime 92% 93% 93% 92% 96% 96% BR% 92% Gh
Kimble PSA B6% 9% 86% 78% 89% 87% 73% BO% 52
ConnectWise 8% Th% 87% 76% 81% 795 B5% 7855 24
Opendir PSA T6% 0% 80% 4% 79% 76 % 7% Th% 10
Clarizen One B1% B4 B4% B0% 8B% Bh% T4% 78% 29
Replicon B81% 92% 86% B6% 87% 8h% B3% 87% 39
Implementation and Deployment Data
Deployment 'TTH:LE"’E"'“'“" Implementation Method t‘m"r";::::: Users Contract Term
Cloud On- _ Avg. _Mnnths to ::I1u-use ::::;Ls Third-Party Don't Median Number of Avg. Contract
Premises  GolLive Team Team Consultant know Users Bought Term (Months)
FinancialForce 100% | 0% 5.2 34% 23% 43% 0% 175 23
Mavenlink 100% | 0% 23 % 26% 1% 1% 37 24
BigTime 100% | 0% 1.5 B0% 16% 2% 3% 17 1
Kimble PSA 100% | 0% 4.0 41% 38% 19% 2% 175 24
ConnectWise 100% | 0% 2.4 72% 26% 1% 1% 17 12
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Feature Comparison

Leader
BigTime 2020

2 8.8 0 ¢

4.5 out of 5 (681 reviews)

Satisfaction Ratings

Quality of Support

[ mps
fve BE%*
Ease of Use
— | GCH
g B1%*

Meets Requirements

| EE

v BE%"
Ease of Admin
- 52
g B1%*
Ease of Doing Business With
) 5%
tivg 88%"
Ease of Setup
(- e

*N/Ais displayed when fewer than five responses were received for the guestion

Highest-Rated Features

Offline
EEE——— || e
Avg TE%”
Performance and Reliability
| e
Avg BB%”
User, Role, and Access Management

| I

Avg BT%"
*Category Average
Lowest-Rated Features
Skills Tracking
(e
fvg 78%"
Forecasting
| -
Avg B3%*
Electronic Payments
[ esx
Avg 82%"

*Category Average

ORACLG- Opennir PSA
NETSUITE ko fryy

3.7 out of 5 (178 reviews)

Satisfaction Ratings

Quality of Support

| 6%

2 BB

——m

Avg BI%"

|/ e0x

2 BB

—

Avg BI%"

Ease of Use
Meets Requirements
Ease of Admin

Ease of Doing Business With

(T | 9%
fvg BB%
Ease of Setup

"Nifiis displayed when fewer than five responses were received for the question

Highest-Rated Features

Performance and Reliability

[ Dsan

£ B8%"
User, Role, and Access Management
| 83%
Ava BT%
Invoice Creation and Delivery
| 83%
*Category Average Avg BE%®
Lowest-Rated Features
Mobile User Support
| 64%
Avg BO%*
Reporting
| 7%
fwg 82%"
Offline
LS
g TE%
*Category Average

Kimble PSA
.88 8 ¢ ¢

4.3 out of 6 (311 reviews)

Satisfaction Ratings

Quality of Support
| 87%
hivg BE%”
Ease of Use
[ |
Avg 81%"
Meets Requirements
| 86%
fivg BB %
Ease of Admin
| 8%
Avg 81%"
Ease of Doing Business With
| 89%
g 88%"
Ease of Setup
| 7%

g TIA"

*Nifi i displayed when fewer than five responses were recelved for the question

Highest-Rated Features

Performance and Reliability

| 88%
fvg 88%"
Budget Tracking
| 87%
Avg BT%"
Forecasting
[ -
v B3%"
*Category Average
Lowest-Rated Features
Offline
E— |
I T5%*
APls / Integration
| 80%
Awg 82%°
Standard Integrations
| 81%
Avg B3%*

*Category Average
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Mavenlink

1 8.8 8 ¢

4.3 out of 5 (289 reviews)

Satisfaction Ratings

Quality of Support

| mmp
g 867
Ease of Use
| —r
Avg 81%*
Meets Requirements
| 86%
Ao 8%
Ease of Admin
[ —p
Avg B1%*
Ease of Doing Business With
e
Ay 88%"
Ease of Setup
(e
Avg TT%

*Nitvis displayed when fewer than five responses ware received for the question

Highest-Rated Features

Budget Tracking
IS
Avg8T%”
Performance and Reliability
| 88%
fug B8%”
Electronic Payments
e
o B2%"
*Category Average
Lowest-Rated Features
Mobile User Support
[ m
Ao B0
Automated Reminders
[
hvg 84%*
Invoice Creation and Delivery
|—eox
fvg BE%*

*Category Average
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Feature Comparison

Leader
BigTime 2020

2 8.8 0 ¢

4.5 out of 5 (681 reviews)

Satisfaction Ratings

Quality of Support

[ mps
fve BE%*
Ease of Use
— | GCH
g B1%*

Meets Requirements

| EE

v BE%"
Ease of Admin
- 52
g B1%*
Ease of Doing Business With
) 5%
tivg 88%"
Ease of Setup
(- e

*N/Ais displayed when fewer than five responses were received for the guestion

Highest-Rated Features

Offline
EEE——— || e
Avg TE%”
Performance and Reliability
| e
Avg BB%”
User, Role, and Access Management

| I

g BT%*
*Category Average
Lowest-Rated Features
Skills Tracking
(e
fvg 78%"
Forecasting
| -
Avg B3%*
Electronic Payments
[ esx
Avg 82%"

*Category Average

~  Krow PSA
Krow' #x++

4.6 out of 5 (44 reviews)

Satisfaction Ratings

Quality of Support
I sox
Avg86%*

Ease of Use
EE— |
. Avg B1%"

Meets Requirements
) 2
Avg8B%*
Ease of Admin
e
Avg BI%”

Ease of Doing Business With

|

g BB

| YT
Avg TT%
"Nif is displayed when fewer than five responses were received for the question

Ease of Setup

Highest-Rated Features

Policy Compliance Management

[

g BA%
Performance and Reliability
e
g B8%*
Standard Integrations
| P
“Category Average fuvg 3%
Lowest-Rated Features
Electronic Payments
| 7%
Avg 82%"
Mobile User Support
—
Avg 80%*
Skills Tracking
| —F
Mg TO%*

Function Point
1. 8.6.0 ., 8%¢

3.9 out of 6 (181 reviews)

= = Function
- ? Point

Satisfaction Ratings

Quality of Support

I es
Ay BE%®
Ease of Use
| 5%
Aug BI%®
Meets Requirements
| 80%
Ay BE%®
Ease of Admin
[ 6%
fug BI%®
Ease of Doing Business With
| 88%
fvg BE%*
Ease of Setup
| 0%

Avg TT%*
*Nih s displayed when fewer than five responses were received for the question.

Highest-Rated Features

Performance and Reliability

| 87%

fivg BB

| 87%
vq BT%"

User, Role, and Access Management

Invoice Creation and Delivery
| 86%

*Category Average furg B6%"

Lowest-Rated Features

Reporting
| 7%
hvg 82%"
Workflow
(T | 80%
Avg 85%"
Automated Reminders
| 81%
AvgBG%T

“Category Average
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Projector PSA
L8888 '

4.5 out of 6 (81 reviews)

Projector

Satisfaction Ratings

Quality of Support

|- 7

fvg 86%"
Ease of Use
| -
. fvg B1%"
Meets Requirements
|_mmpA
Avg BE%*

Ease of Admin

|

g B1%”
Ease of Doing Business With
| mES
Avg BB%"
Ease of Setup
| —r
Avg 75%"

“M/A is displayed when fewer than five respo were received for the question.

Highest-Rated Features

Performance and Reliability
E— | HES

Mg 90%*
Palicy Compliance Management

|| WS

g B4
Invoice Creation and Delivery

| 52
“Category Average Avg 86%"
Lowest-Rated Features
Offline
e S R

g 75%”
Skills Tracking
| I— 3
g 79%*

Client Portal

| B1%

g B1%*

*Category Average
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ABOUT

BIGTIME

BigTi m e Software pOWe rs th e greatest BlGTlME @ ﬂ TIME/EXPENSE WORKFLOW INVOICING REPORTS MY COMPANY

professional services firms on the planet to
1712119

1:02:00 PM
LAST QB
CLOUD SYNC

39

PENDING
PHASES

22 50 WORKFORCE/UTILIZATION REVIEW AND APPROVALS
[}

HOURS TODAY

BILLABILITY INVOICING

unlock their potential. Our award-winning PSA

{ BIGTIME /Timesheets

96 $151,904.03 vuoreco e
AL 3663 Commsrn >

software amplifies profitability and productivity

for accountants, architects, engineers, IT

80.00 wvorces orarren

07/01/19 - 07/28/19 > MONDAY

consultants, and contractors. $128479)66 occs rmzeo

The services economy needs more than just a

timesheet. They need a system that unifies team 86
% ) e $12931

REVENUE/HEAD $1,184.56
invoicing and financials. BigTime gives your entire

communication, project/resource management,

team the tools they need to deliver billable work
on time and on budget.

To see why thousands of customers rely on
BigTime’s cloud-based tools to more easily
manage their businesses and effectively plan for
tomorrow, request your personalized demo today.

3

ey BIGTIME

WINTER

2020 cgwo

311 South Wacker Drive
Suite 2300, Chicago, IL 60606

1-866-BIGTIME

REQUEST DEMO

Best Meets Best
Requirements Relationship
Small Business

WINTER
2020

Easiest Easiest Easiest
Setup Admin To Use Implementation Leader Leader
Mid-Market Mid-Market Mid-Market Mid-Market Small Business WINTER
WINTER WINTER
2020 2020

Momentum Most
Implementable

Small Business

Fastest
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https://www.bigtime.net/
https://www.youtube.com/c/bigtimesoftware
https://twitter.com/BigTimeSoftware
https://www.facebook.com/BigTimeSoftware
https://www.linkedin.com/company/bigtime-software-inc-/
https://get.bigtime.net/request-demo/?utm_medium=blog&utm_campaign=blog-post-demo-request&utm_content=g2-report

