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PSA Software Comparison

PSA Software Definition
Professional services automation (PSA) software 

provides companies in professional services with 

project management and resource allocation 

tools for client projects. PSA systems are used 

to bring transparency to the processes of 

a project including time tracking, expense 

management, billing, invoicing, and resource 

and labor allocation. These products are 

used by consultants, lawyers, marketing 

account managers, and other professional 

service industry roles that conduct business 

on a client-project level. PSA software gives 

insight into the business processes of project 

and resource management to then improve 

efficiency, productivity, and profitability of the 

project operations in place. These systems 

can be integrated with accounting software, 

CRM software, and payroll software to make 

a more end-to-end solution. PSA software 

also has similarities to ERP systems, differing in 

the sense that PSA product are tailored to the 

professional services industry.

To qualify for inclusion in the Professional 
Services Automation category, a 
product must:

•	 Provide project management for professional 
service projects.

•	 Track time and expenses on a client 
project level.

•	 Allow users to record and allocate resources 
based on necessity and availability.

•	 Provide transparency in the operations of 
each professional service project.
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G2 reviewers rated software vendors’ ability to satisfy their needs as shown in the table below. 

Implementation and Deployment Data

Customer Satisfaction Ratings for PSA
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Feature Comparison
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ABOUT 
BIGTIME
BigTime Software powers the greatest 
professional services firms on the planet to 
unlock their potential. Our award-winning PSA 
software amplifies profitability and productivity 
for accountants, architects, engineers, IT 
consultants, and contractors.

The services economy needs more than just a 
timesheet. They need a system that unifies team 
communication, project/resource management, 
invoicing and financials. BigTime gives your entire 
team the tools they need to deliver billable work 
on time and on budget.

To see why thousands of customers rely on 
BigTime’s cloud-based tools to more easily 
manage their businesses and effectively plan for 
tomorrow, request your personalized demo today. 

311 South Wacker Drive 
Suite 2300, Chicago, IL 60606 

1-866-BIGTIME
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REQUEST DEMO

https://www.bigtime.net/
https://www.youtube.com/c/bigtimesoftware
https://twitter.com/BigTimeSoftware
https://www.facebook.com/BigTimeSoftware
https://www.linkedin.com/company/bigtime-software-inc-/
https://get.bigtime.net/request-demo/?utm_medium=blog&utm_campaign=blog-post-demo-request&utm_content=g2-report

