
Business evolution is happening at a breakneck pace, and enterprise 
communication infrastructure is no exception. The workforce — and 
work styles — have changed. Mobility and millennials are hallmarks 
of today’s workplace, meaning communication technologies must 
be modern and flexible to attract, serve, and satisfy employees. 
User experience expectations have never been higher: employees 
and customers alike demand efficient, reliable, high-quality 
communication experiences. Companies that fail to meet these 
expectations also risk failing to thrive. And when it comes to 
communications technology, no cloud is no longer a viable option. 
The evolution from legacy on prem to cloud communications has 
happened — making the real question about going digital no longer 
“yes or no”, but “how do we do it right, and do more?”

 ■ Enable innovative work styles 
and unify your workforce

 ■ Gain evergreen communications 
technology with industry-
recognized reliability

 ■ Analyze all communications 
data for actionable insights

 ■ Increase the security 
and resiliency of your 
communications infrastructure Responding to these changes is an operational must. But many 

organizations face significant obstacles that can hold them back in 
their pursuit to remain competitive, including:

Taking communications for granted. Businesses often adopt 
an “if it ain’t broke, don’t fix it attitude” when it comes to upgrading 
their communications — fearing change in general, migration 
complications, or budgetary pushback. But with a mission-critical 
service, the cost of doing nothing can be even more expensive or 
disruptive in terms of unexpected downtime, missed opportunities, 
a dissatisfied workforce, and undeveloped revenue streams.

A bloated communications environment. Using different 
vendors for voice, video, chat and contact center and varying 
technologies co-opted by internal teams result in inefficient 
operational processes. This can add up to higher costs, increased 
security risk and negative employee and customer experiences. 
Intolerance of those poor experiences is higher than ever, and the 
consequences are very clear: 82% of customers stopped doing 
business with a company after a bad experience.2

of businesses have moved or plan to 
move part of or all of their enterprise 
telephony solutions to the cloud.182%
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Inability to fully leverage business data. Both internal 
and external communications provide vast amounts of 
invaluable data. Proper analysis of this data pool can create 
more intelligent customer interactions and empower 
employees with actionable insights to improve their 
eff ectiveness. Poor data analytics limit possible benefi ts 
such as the ability to adjust staffi  ng accurately, provide fast, 
fi rst-call resolution, personalize experiences, and create new 
revenue streams.

On premise technology is simply not designed to 
quickly and reliably deliver critical technology services 
to distributed teams, especially in today’s data-driven 
environment. The cloud is the obvious solution, but how do 
you maximize the value of a digital transformation beyond 
a simple lift and shift of your legacy telephony?

The Power Of One: A Single Platform, Endless 
Opportunity

8x8 has been a force in both service and innovation, 
spending the most consecutive years as an industry leader 
in the Gartner UCaaS Magic Quadrant. Our powerful, secure 
platform was created specifi cally to consolidate enterprise-
grade voice, video, chat, presence, and contact center 
functions into a single interface, enabling you to:

Unify and satisfy your workforce — 8x8’s global footprint 
allows every user to access the same tools, regardless of 
location or device. With a single application for telephony, 
video, messaging, presence, and directory - where all users 
are connected in a unifi ed digital workspace - you eliminate 
app fatigue while building human connections in a digital 
workspace that increases accountability, productivity, and 
retention.

Maximize uptime through reliability, security, and 
resiliency — With 200+ patents and a purpose-built 
framework, you can be always on. Experience the industry’s 
best voice quality, reliability, superior service, and network 
resiliency. And because 8x8 owns every part of its platform, 
there are no outside integrations vulnerable to costly 
security breaches.

Consolidate to improve effi ciency and drive 
ROI — Consolidating vendors and user licenses across voice, 
video, messaging, and contact center to a single source with 
fl exible licensing drives better TCO and ROI. You can easily 
migrate from on-premise to cloud, operating with a single 
management panel that off ers full user management, network 
status visibility, and performance analytics. And integration 
with other enterprise applications allows you to generate 
additional value through actionable insights from even more 
of your business data.

Future-proof your communications — Digital 
transformation provides you with always-updated 
communications technology, doing away with system patches 
and license and infrastructure upgrades. With the cloud, you 
are always using the latest version of 8x8 software, which 
drives innovation and protects your cloud investment.

At 8x8, we constantly think about your communications 
needs — so that you don’t have to. Our unifi ed platform 
safeguards a mission-critical service while improving 
collaboration, unleashing productivity, and maintaining 
competitiveness in a rapidly evolving, data-driven business 
world. It’s not just the cloud; it’s the 8x8 cloud. And it’s not just 
your communications. It’s your communications, transformed.

See how 8x8 can transform your communications! 
Contact your 8x8 representative today to 
schedule a live demo.
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of companies use two or more 
collaboration applications to 
meet customer and end-user 
requirements.3

85%


