
Additional features

Dedicated Account 
Manager
Receive personalized assistance and 

strategic guidance from a dedicated 
account manager with regular check-

ins and priority support.

Responsive support 
team
85% of users have never needed to 

contact us, but if you do, our award-
winning in-house support team is 

available to web chat, email or call in 
seconds. 

Self-service learning 
resources
Access a comprehensive knowledge 

base with video tutorials, articles, 
courses, and in-product help center 

links.

Training sessions
Participate in tailored virtual training 

sessions designed for power users to 
maximize Workable expertise.

Service & support

Rapid system setup
Get your teams operational on 

Workable within days, with ongoing 
support from dedicated product 

specialists.

Existing data 
migration
Import your current data, including 

notes, feedback, resumes, and 
employee profiles to continue all your 

HR processes seamlessly in Workable.

Fully customizable
Adapt Workable to your specific needs 

by building custom HR processes that 
align with your business operations.

270+ partners and 
integrations
Workable connects to the tech you're 

already using. Just flip a switch and 
connect everything together.

Onboarding and implementation

Certified data 
protection
Trust us with your data. Workable is ISO 

27001, 27017, SOC 2 Type II, and SOC 
3 certified to protect your sensitive 

data.

Automated 
compliance tools
Stay compliant with all aspects of HR. 

GDPR, EEO, CCPA and even more – 
just turn on your policies, use Workable 

and we do the rest.

Audit trails
Track all changes to employee and 

candidate profiles. View who made 
changes, what was changed, and 

when, ensuring data integrity and 
supporting compliance.

Inclusive hiring tools
Foster diversity with inclusive job 

descriptions, anonymized screening, 
and standardized evaluations. Track 

DEI metrics and identify improvement 
areas with built-in surveys and reports.

Security and compliance

AI-powered 

HR tools

AI job description 
generator
Create role-specific job descriptions 

tailored to your company in seconds, 
resulting in higher application rates.

AI interview question 
generator
Generate industry and role-specific 

interview questions to ensure 
consistent and thorough candidate 

evaluations.

Personalized email 
creator
Craft emails that reference both 

candidate qualifications and job 
requirements, improving response 

rates.

Creating content

AI candidate 
sourcing
Use AI to scan our database of over 

400 million passive candidate profiles 
to proactively find matches for your 

jobs before you even start searching.

Resurface candidates
AI automatically identifies and 

resurfaces qualified past candidates 
from your existing talent pool whenever 

you post new job openings.

Intelligent social 
targeting
With the click of a button, Workable’s AI 

identifies 1000+ of your top passive 
candidates, then displays your job ad in 

their social media feeds.

AI-assisted applicant 
screening
Match candidates to job requirements 

using semantic analysis to see skill/
experience matches easily, enabling 

faster and more accurate profile 
screening.

Sourcing & matching candidates

Intelligent resume 
parsing
Automatically extract and anonymize 

key details from resumes, populating 
data fields accurately for unbiased 

screening.

Automated 
candidate outreach
Generate and send personalized 

outreach emails to potential candidates 
based on their qualifications and job 

requirements.

Real-time salary 
estimator
Access up-to-date salary information 

for any role to inform hiring plans and 
salary band decisions.

Automating tasks

TimelineFilesOfferCollaborationReviewCommunicationProfile
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Our AI model identified the following requirements based on the job description 
and Grace’s profile.

Learn more

Education Bachelor's degree in business administration or communications

Experience 3+ years in an executive support role

Skills Organizational skills

Familiar with healthcare

Other Strong written & verbal communication skills

Edit this profile summary

Summary

As a Developer with exceptional development skills, gained over 8 years of development experience in the E-commerce, Art and 
Education industries, using a wide range of programming languages, most notably PHP, Javascript (node & react) and related 
technologies.



Flexible team member, able to work unsupervised, with a real eye for detail. Worked successfully in OCRA limited (offshore 
services) for 2 years, Marcandi Ltd for 1 year and Third Bridge for more than 5 years, being flexible and adaptable establishing 

good relationships with both management and staff.

View more

Work experience

2021 - now PHP Developer at Bumble (1 year 7 months)

2018 - 2021 Senior Software Engineer at Gousto (2 years 1 month)

2012 - 2018 Senior Developer at Third Bridge Group (6 years 6 months)

2012 - 2016 Freelance PHP Developer at PracSol (4 years 2 months)

2011 - 2012 Junior Developer at Marcandi (10 months)

2011 - 2012 Freelance PHP Developer at BITE Consulting Group (1 month)

2009 - 2010 PHP Developer at OCRA (1 year 3 months)

education

2005 - 2007 Computer Engineering at Hong Kong University of Science and Technology

2010 - 2014 Bachelor of Engineering, Computer Engineering at Hong Kong University of 
Science and Technology

Skills

domain driven design ddd, css, c++, web services, behavior-driven development (bdd), cascading 
style sheets css, jquery, sql, domain-driven design (ddd), react.js, behavior driven development bdd, 
asp.net, linux, design, mysql, html, visual basic, development, software development, behat, javascript, 

phpunit, nosql, node.js, python programming language, agile methodologies, php, scrum, bash, 
express.js, symfony framework, agile web development

Contact details

Address London, England, United Kingdom

Email ocra.klaus@gmail.com

ocraklaus@gmail.com

tywws078@hotmail.com

klaus.wong@gousto.co.uk

Contact preferences

Texting Disabled - candidate did consent 

personal details

Primary work reference (name) · Add answer

Have you informed them of your application here?

Yes, they are aware of this application and are willing to provide a reference if needed. Yes, they are aware of this application and are 
willing to provide a reference if needed.

Reference phone number · Add answer

Social profiles

These profiles were automatically retrieved, not provided by the candidate.

Grace Wong
Executive Assistant

New York, United States +1 (212) 555 0406

add tag

4 Follow

via  AI Recruiter
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Time and 
attendance 
system

Employee time off 
requests
Enable employees to submit and track 

time off requests through an integrated 
calendar, complete with manager 

approval workflows.

Automatically create 
and customize 
holiday schedules
Import and adjust holidays for any 

location or role type to easily share and 
apply company holiday information 

with each employee.

Set work schedules
Create and assign work schedules for 

different departments, locations or 
roles and apply schedules to 

employees’ profiles.

Multiple time off 
policy management
Configure and manage time off policies 

based on how and where your specific 
company operates,  accommodating 

for different employee types or 
locations.

Time tracking and 
approvals
Employees can clock in/out or submit 

timesheets, with customizable approval 
flows and a manager dashboard for 

review.

Comprehensive time 
data reports
Generate detailed attendance reports 

for payroll processing, compliance, and 
analysis.

Coming soon

Time off and attendance

Configurable 
performance review 
scorecards
Create tailored review templates for 

your performance management 
process with configurable question 

types for different roles or 
departments.

Customizable review 
cycles
Customize performance review cycles 

to fit your preferred cadence, ensuring 
employees stay aligned with company 

objectives and their personal growth.

Multi-level feedback 
system
Enable employee self-reviews and 

manager reviews, and soon with the 
ability to generate 360-degree 

feedback from peers and stakeholders.

Performance 
analytics
Track progress, generate 

comprehensive performance 
management reports, and identify top 

performers and areas for improvement 
over time.

Performance reviews

Payroll processing 
tools
Generate custom payroll reports in 

seconds, automate calculations for 
various pay types, and manage multiple 

pay schedules with a range of 
templates.

Payroll software 
integration
Seamlessly connect with top payroll 

providers such as ADP Workforce Now 
and Xero for real-time data 

synchronization.

Multi-state/country 
payroll
Create payroll templates for various 

countries and states. Customize for 
different tax regulations, pay periods, 

and local requirements across 
jurisdictions.

Export to any payroll 
provider
Run payroll reports, customized with all 

the data you need, for easy upload into 
any payroll provider.

Payroll

Lloyd, Rhiannon 
Senior Product Designer (Full-time) in Product

Alpha Explorations | Boston | Main hub

rhiannon@alphaexplorations.com +1 (617) 555 9888

Actions

Information Files Time off Time tracking Payroll Onboarding

Balances Upcoming History

Request time off Balances for 12 February

Paid time off

7.56 days available

9 days used

Volunteer days

2 days available

1 day used

Sick leave

40 hours available
0 hours used

Parental

80 days available

0 days used

HR information 
system | HRIS

Centralized 
onboarding portal
Provide new hires with a single "home 

base" for welcome messages, company 
videos, e-signature documents, and 

personal profile completion.

Role-specific 
onboarding 
templates
Create and apply customized 

onboarding workflows for different 
departments, locations, or roles to 

ensure relevant experiences for each 
new hire.

Streamlined 
document 
management
Simplify the collection and organization 

of new hire paperwork with e-signature 
capabilities and secure document 

storage.

Onboarding progress 
dashboard
Track the status of each new hire's 

onboarding process, including start and 
end dates, completed tasks, and 

outstanding items.

Team collaboration 
tools
Keep your HR team and line managers 

informed with shared access to 
onboarding statuses, notifications, 

timelines, and task completion for each 
new employee.

Onboarding

Flexible employee 
profiles
Use customizable profile templates to 

collect relevant information for different 
departments and locations.

Self-service 
employee records
Set up virtual interviews easily with 

Workable’s built-in Zoom, Google Meet, 
and Microsoft Teams integrations.

Organized, 
searchable company 
file storage
Store and manage company-wide 

documents and e-signed files securely 
with controlled access.

Fillable document 
templates with e-
signatures
Create branded, fillable document 

templates for easy employee review 
and digital signing.

Automated org chart
Maintain an up-to-date visual 

representation of your company 
structure, automatically updated with 

personnel changes.

Searchable 
employee directory
Find and connect with any employee 

using search and filter options within 
the organization.

Employee lifecycle 
management
Manage the entire employee journey. 

Features include hiring, onboarding, 
data management, time off, 

performance reviews, and offboarding.

Multi-currency 
support
Handle multiple currencies for 

employee and candidate profile fields. 
Set up salary and compensation details 

in the appropriate currency for each 
location.

Employee management

Applicant 
tracking 
system | ATS

Talent CRM database
Manage all applicants in one 

searchable database, with easy filtering 
and organization of candidate 

information.

Anonymized 
screening
Hide identifying candidate details 

during initial resume review to promote 
fair evaluation based on qualifications.

Standardized 
interview tools
Use pre-set and customizable interview 

kits and scorecards to ensure 
consistent candidate assessment 

across hiring teams.

AI-powered 
candidate screening
Get AI-generated summaries of 

candidate profiles, including match 
scores and requirement checklists.

One-way video 
interviews
Conduct one-way video interviews to 

efficiently screen candidates at scale, 
replacing traditional phone screenings.

Science-backed 
assessments
Administer science-backed cognitive 

and personality tests directly through 
the Workable platform with Video 

Interviews.

Candidate evaluation

2-way email and 
calendar integration
Sync with email and calendar apps 

such as Google and Microsoft Outlook 
to manage candidate communications 

and scheduling.

Video conferencing 
integrations
Set up virtual interviews easily with 

Workable’s built-in Zoom, Google Meet, 
and Microsoft Teams integrations.

Third-party tool 
integrations
We integrate with 70+ recruiting and 

HR tools, so you can assess, 
background check and onboard your 

next great employee, all in Workable.

Candidate profile 
sharing
Share candidate profiles with team 

members to gather feedback, facilitate 
discussions, and prepare for interviews 

collaboratively.

Customizable user 
permissions
Set specific access rights and roles for 

hiring team members to manage 
confidentiality and task allocation 

effectively.

Customizable 
candidate profiles
Add custom fields to candidate profiles 

to track relevant information while 
protecting sensitive data like salary 

details.

Mobile app for hiring 
(and HR) teams
Available for iOS and Android, 

Workable’s mobile app helps teams 
keep hiring moving, even when they’re 

not behind a desk.

Candidate self-
scheduling
Empower candidates to book interview 

slots directly. Reduce back-and-forth 
emails with automatic calendar syncing 

and time zone detection.

Comprehensive 
interview 
coordination
Set up multi-part interviews, add 

custom event details, and provide 
location maps. Sync with team 

calendars as events are booked and 
changed.

Collaboration tools

Automated 
recruitment tasks
Create custom email templates and 

workflows to automate repetitive tasks 
based on job, department, or hiring 

stage.

Candidate text 
messaging
Communicate with candidates via SMS 

messages for quick updates and a 
modern candidate experience.

Advanced reporting 
and analytics
Generate automated reports from a 

vast range of customizable, pre-built 
reports, and integrate with BI tools for 

in-depth analysis.

Offer letters and 
approval workflows
Speed up sign-off and get signatures 

faster with offer letter templates, 
approval workflows, e-signatures and 

more.

Custom hiring 
pipelines
Create customized hiring workflows to 

match your specific recruitment needs 
and processes for different roles.

Department 
hierarchy
Organize jobs and tools by department 

to match company structure and 
ensure the right teams follow the right 

process.

GDPR, CCPA & 
EEOC/OFCCP 
compliance
Use automated tools and reports to 

maintain compliance with GDPR, CCPA, 
EEOC/OFCCP, and other regulations 

across jurisdictions.

Candidate surveys
Gather insights on candidate 

experience using customizable survey 
forms sent to applicants at various 

stages.

Single sign-on (SSO) 
support
Workable integrates with a variety of 

SSO providers to help you control 
access and keep your data safe.

Developer and BI 
tool access
Utilize the Developer API and connect 

Workable with your Business 
Intelligence tools for custom 

integrations and analysis.

Requisition and 
budgeting workflows
Keep stakeholders aligned with a 

centralized workspace for budgeting, 
hiring and requisition approval 

workflow management.

Salary estimator
Access accurate market salary data to 

inform your hiring and budgeting 
decisions effortlessly (additional cost 

applies).

Automation and hiring

Candidate 

sourcing suite

200+ free and 
premium job boards
Post your job to 200+ job boards 

simultaneously, reaching a wider 
audience with a single submission.

Multi-language hiring 
options
Translate job posts, applications, and 

offers into six languages, supporting 
global recruitment efforts.

No-code careers 
page builder
Create a branded, mobile-friendly 

careers page with built-in search, 
filtering, and auto-fill applications 

without coding skills. Brand with 
custom layout, brand colors, fonts and 

media.

Jobs widget & API 
access
Embed an automatically updating, 

branded job list on your existing 
website using a simple, customizable 

widget. Or access Workable's API for 
further customization.

Jobs by Workable
Access Workable's job board to send 

targeted job recommendations and 
source resumes from opted-in 

candidates.

Job posting and distribution

400m+ searchable 
candidate profiles
Search and filter our extensive passive 

candidate database using custom 
filters and advanced search criteria. 

Search yourself or use AI to find 
qualified candidates that match your 

specific requirements.

AI-powered 
candidate 
recommendations
Receive AI-generated 

recommendations of qualified 
candidates based on your job ad from 

a pool of 400 million profiles.

Candidate database 
management
Keep track of past applicants and 

create talent pools for future 
opportunities. Tag, categorize, and 

search your database efficiently.

Automated social 
media promotion
Expand your reach by promoting job 

ads to relevant candidates across 
social media platforms. Use AI to 

automatically identify and display your 
job ad to 1000+ relevant passive 

candidates on their social media feeds.

Chrome LinkedIn 
extension
Effortlessly add LinkedIn profiles, 

powered by LinkedIn PDF download 
functionality, directly to Workable with 

just a click through the Chrome 
extension.

Candidate sourcing and outreach

Mobile-optimized 
application forms
Offer candidates easy-to-use, mobile-

friendly application forms with auto-fill 
and one-click application options.

Employee referral 
program
Set up an internal job board with 

automatic notifications, easy 
submission options, social sharing 

tools, and a gamified reward system. 

Referral 
management 
dashboard
Enable employees to track and 

manage employee referrals in one 
place. Monitor referral status, referral 

bonuses, and generate reports.

LinkedIn RSC 
integration
Connect Workable to LinkedIn 

Recruiter to access information when 
and where you need it, without having 

to switch between platforms.

Recruitment marketing

Sales Μanager View candidates View Job Published

The Job

Tell applicants why it's great to 
work at Workable.

Application Form

Design the application form for 
this role.

Find candidates

Post on job boards, engage 
recruiters, request referrals.

Team members

Invite or add co-workers to 
collaborate on this job.

Workflow

Create a kit or assessment test for 
a structured interview process

Jobs Candidates Employees Time off Files Reports
99+

Free job boards

Post your job to Workable’s 
network of free job boards and 

start getting candidates.

17/29 356
candidatesactive

Post to free job boards

Premium job boards

Use premium job boards to increase 
visibility and collect more candidates. 

We’ll even recommend the best 
performers.

Boost visibility

2
job boards recommended

Referrals

Send an email to your employees 
inviting them to submit referrals in 

Workable Referrals or add a 
custom reward.

Edit Referrals settings

18
candidates referred

GB

Search with AI

Resurfaced candidates

Search for candidates who have 
applied to similar jobs at your company 

in the past and who match this job’s 
requirements and location.

26
candidates found

Search with AI

Passive candidates

Search for candidates on job platforms, 
social media and databases who match 

this job’s requirements and location.

168
candidates found

Invite recruiters

Add external recruiters to your job and 
allow them to add candidates into 

Workable easily.

Invite more

14 2
recruiters

by

candidates

Your complete HR 

and hiring platform

Your system of record for everything HR. All the features you need to find and 
hire the best, manage HR data, and keep track of time off and attendance. 

Customer Service Representative
5674 · Operations · Boston, MA, USA · 8 requisitions

Add candidates

All 359 Sourced 123 Applied 252 Shortlisted 25 Phone Screen 14 Assessment 7 Interview 5 Offer 2 Hired -

Qualified Disqualified 2

Search by name, skills, tags and more...

Newest first

Emily Johnson
Customer Service Representative

#zendesk #it #saas #b2b

Applied about 1 month ago via Linkedin

Jacques Allard
Support Service Representative

#intercom #zendesk #bilingual #retail

Applied about 1 month ago via Indeed

Aaliyah Jackson
Customer Support Representative

Applied about 1 month ago via Linkedin

Tyler Anderson
Technical Support Agent

Applied about 1 month ago via Indeed

Mai Nguyen
Customer Support Representative

Applied about 1 month ago via Indeed

Lars Peters
Dog Trainer at Louis Vuitton

Applied about 1 month ago via Indeed

Jacques Allard
Customer Service Representative

+1 (617) 555 1234

#intercom #zendesk #bilingual #retail add tag

2 0 0

via  • about 2 months agoAI Recruiter

details answers

Summary

An experienced Customer Support Representative with 3+ years of expertise in providing exceptional service via phone, email, and live chat. 

Proficient in troubleshooting technical issues, managing customer inquiries, and using CRM platforms like Zendesk and Salesforce. Bilingual 
in English and Spanish, with strong communication, problem-solving, and multitasking skills. 

See more of summary

Work experience

2022 - now Help Desk Technician at PMK Ltd. (2 years)

2021 - 2022 Sales Associate at Visual Industries (2 years)

education

2005 - 2007 MSc Computer Science at Brown University

2010 - 2014 Imperial College Business School

Skills

photography, adobe photoshop, organization skills, digital photography, microsoft office, microsoft excel, microsoft word, graphic design, 

facebook, blogging, event planning, powerpoint, social media, communication, public speaking, publicity, social media marketing, writing, 
leadership, interpersonal communication, fundraising, twitter, indesign, microsoft powerpoint, web design, public relations, instagram, social 

networking, advertising, brand development, customer service, adobe creative suite, event management, videography

TimelineFilesOfferCollaborationReviewCommunicationProfile

Search.. +2Jobs Candidates INBOX PEOPLE SEARCHJobs Candidates Employees Time off Files Reports
99+

GB+2

Onboarding tasks Add task category

Legal and finance
2 tasks

Set Up Benefits and Payroll
EW Emma Watson · 2 fields shared

Complete Documentation and Compliance
TJ Tasha Johnson · 2 fields shared

HR Tasks
3 tasks

Training and Orientation
· 2 fields shared

Employment contract
Formal, legally binding agreement

Sign


