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YO U R  R E V  C YC L E



As patient financial responsibility for 
healthcare costs continues to grow, patients 
expect the same convenient experience 
other industries offer. You need a versatile 
set of tools to meet those expectations. 

Check out just a few of the ways you can 
reduce administrative work, bring in more 
revenue up front and increase total 
collections with Waystar:

• Verify eligibility and co-payments
• Quickly and easily enter patient information
• Provide easy-to-read patient statements and 

flexible payment options
• Immediately process credit, debit, check and 

cash payments
• Access valuable propensity-to-pay data 

without credit checks
• Use predictive analytics to prioritize which 

accounts to work

Waystar provides cutting-edge, cloud-based 
technology that simplifies and unifies the 
healthcare revenue cycle. Cost-effective and 
compatible with all your existing systems, our  
platform removes friction in payment processes, 
streamlines workflows and improves financials 
for providers in every care setting. Give your staff 
intuitive solutions that will make their jobs easier 
and their workflows more efficient.

15%

Increase patient pay 
collections by up to  

Increase outsourced 
collections by up to

30%
Elevate your existing systems
Unlock the intuitive workflows and actionable financial insights your 
organization needs with a fast and easy implementation.

Waystar integrates with all major practice management, hospital 
information and EHR systems and can be fully functional in much less 
time—and with much less hassle—than the industry standard.

From automating prior authorizations to managing claims and 
improving the patient financial experience, Waystar has options that 
can help you overcome obstacles across the entire revenue cycle. 

Adapt to the landscape of today—and tomorrow



Claim + Denial Management 
Managing claims and denials is one of RCM’s 
most demanding tasks. Our Best-in-KLAS 
claims and clearinghouse solution offers 
the visibility and scope of data you need to 
streamline AR workflows, reduce your cost to 
collect and bring in more revenue.  
The Waystar platform can also help you avoid 
rejections and denials, automate claim status 
checks, streamline appeals and more. 

Patient Financial Clearance + Payments 
Our platform draws on the latest technology and 
predictive analytics to simplify eligibility verification 
and payment processes, help patients understand 
their financial responsibility, give providers 
visibility into patient propensity to pay and more. 
With Waystar, you can bring in more revenue up 
front and provide a more transparent, positive 
experience for patients.

With increasing pressure on performance on ever thinner margins, you need to find ways to get the 
most out of your resources. That’s where Waystar comes in. With innovative solutions that span  
the revenue cycle and excel in all care settings and specialties, we surround and supplement your 
existing systems to help your organization get paid faster, fuller and more effectively.

Transform your workflows and productivity 

At Waystar, we’re focused on building  
long-term relationships. That’s why, unlike many in 
our space, we’ve invested in world-class, in-house  
client support. We’ll be with you every step of 
the way from implementation through the 
transformation of your revenue cycle, ready to 
answer any questions or concerns as they arise.  
Experience the Waystar difference.

Client support 
you can rely on
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bank payments

paper claim rates

98.5% 30% 95% <0.5%

Revenue Capture
On average, health systems and hospitals lose 1% of their potential net revenue due to charge capture 
problems—which can mean millions of lost dollars annually. With Waystar, your organization can bring 
in more revenue in a cost-efficient way. Look to our predictive analytics, advanced rules and expert 
auditors to reveal actionable insights that help you increase revenue.



Explore our end-to-end platform

ABOUT WAYSTAR

Waystar simplifies and unifies the healthcare revenue cycle with innovative, cloud-based technology. Together, our technology, 
data and client support streamline workflows and improve financials for our clients, so they can focus on their patients.

Get in touch today.  
844-6WAYSTAR  |  waystar.com
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“Waystar’s excellent solutions and exceptional client 
service as well as the proposed cost savings made it 
an easy choice. Now we’re using Waystar’s solutions 
across our entire revenue cycle to maximize payments 
from patients and payers while boosting our 
efficiency—and we’re saving over $250,000 annually.”  

Donna Ghobadi, Vice President of Revenue Cycle and Managed Care, Baptist Health


