
Waystar provides cloud-based technology that removes friction in 
payment processes, streamlines workflows and improves financials 
for providers in every care setting. With Waystar, you’ll enjoy 
seamless integrations with all major HIS and PM systems, and y 
ou can work directly in Waystar or in the interface you’re used to. 
Let’s find out what we can achieve together.
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The right clearinghouse can 
make all the difference

S I M P L I F Y  +  U N I F Y  Y O U R  R E V  C Y C L E

As a preferred vendor of many HIS and PM systems, Waystar offers much more than 
single-sign-on access to an award-winning clearinghouse. Automate claim status 
checks, verify eligibility and co-payments in real time, and more. 

Throughout your Waystar implementation process, we’ll provide a dedicated, in-
house support team to ensure a smooth transition from your previous clearinghouse. 
Experience the Waystar difference.
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What do Waystar clients say?
Current KLAS rankings – Claims + Clearinghouse Segment:

Overall Score 95.7 87.3

% Clients Satisfied 73 N/A

Best Vendor 
Relationship

95.2 84.3

Product 94.2 86.0

Value 96.9 86.6

Operations 95.5 88.9

Waystar has been ranked Best in KLAS—Claims & Clearinghouse 
—every year since 2010.



How does Waystar stack up to other clearinghouses?

Feature Details

SaaS-based platform 
to monitor AR

Waystar is a SaaS-based platform. Each claim is time-
stamped for visibility and proof of timely filing. Most 
clearinghouses are not SaaS-based.

Electronic worker’s 
comp claims

Most clearinghouses have an integrated solution for electronic 
submissions of e-bills and attachments for worker’s comp, auto 
accident and liability claims.

Payer response 
messaging

Waystar translates payer messages into plain English 
for easy understanding. Other groups message by payer, but 
do not simplify them.

Claim batch 
transmission

Some clearinghouses submit batches to payers. Waystar 
submits throughout the day and does not hold batches for 
a single rejection. Others only hold rejected claims and send 
the rest on to the payer.

Electronic appeals Waystar provides more than 900 payer-specific appeal 
forms with attachments, templates and proof of timely 
filing. Other clearinghouses support electronic appeals but do 
not provide forms.

Batch appeals Waystar offers batch appeals for up to 100 at a time. Most 
clearinghouses do not have batch appeal capability.

Automated 
enrollment

Waystar will submit and monitor payer agreements 
for clients. 

Payer-specific edits Most clearinghouses allow for custom and payer-specific edits.

Client support Waystar has dedicated, in-house project managers that 
resolve payer issues and provide enrollment support.
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Want to learn more?
Contact Waystar: 1-844-6Waystar or visit us at waystar.com

ABOUT WAYSTAR
Waystar simplifies and unifies the healthcare revenue cycle with innovative, cloud-based technology. Together, our technology, 

data and client support streamline workflows and improve financials for our clients, so they can focus on their patients.

Waystar Other


