
Why Choose PBXware?

• User-Friendly Setup: Quick and straightforward 
installation process.
• Intuitive Dashboard: Comprehensive data at your 
fingertips for informed decision-making.
• Unified Communications: Integrated features under 
one interface to boost productivity.
• Top-Tier Security: Includes 2FA and mTLS 
implementation.
• Comprehensive Integrations: Works seamlessly with 
major CRMs and business applications.

Branding Options

• Empower your brand with PBXware’s thoughtfully 
curated branding package allowing you to reflect your 
brand identity on our product.

Tailored Editions for 
Every Need

• Business Edition: Ideal for small to medium-sized 
businesses, offering flexible deployment options.
• Contact Center Edition: Optimized for call and contact 
centers to streamline workflows and improve the customer 
experience.
• Multi-Tenant Edition: Efficiently manage multiple 
customers on a single instance.
• SP Edition: Designed to support service providers with 
robust scalability and management tools.

Deployment Options

• Hosted Solution: Simplify expansion and focus on 
growth without hardware worries.
• On-Premise Solution: Stay in control of your server 
infrastructure with in-house management.

Welcome to PBXware

One of the most economic workflow improvements in 
communication technology.

PBXware is a mature IP PBX Professional Telephony 
Platform that has empowered businesses and 
governments for over two decades, consistently 
improving operational efficiency and communication 
dynamics.

PBXware: Your Ultimate  
Telephony Solution

Expert Support

Our highly trained, expert, in-house support team is at 
your call to ensure seamless operations and continuous 
assistance, providing you with the ultimate peace of mind.

www.bicomsystems.com


