CASE STUDY medrio +

ow Vanguard Clinical
arnesses Meario CDMS/EDC

Unleashing efficiency to drive faster results for CROs

CHALLENGE

Vanguard Clinical, a CRO with 20+ years of experience, had to act fast to find a supportive
CDMS/EDC partner to replace a client’s existing system.

To be a successful CRO, it is important to be responsive to the needs of sponsors. Ultimately,
Vanguard Clinical was looking for a partner with robust functionality and supportive customer
service that could deliver high-quality results quickly and efficiently.

SOLUTION

Five weeks before the First Patient First Visit, Vanguard Clinical recommended Medrio. Within
three days, the development environment was deployed and training was scheduled.

Medrio created more efficient processes, accelerating timelines with streamlined study builds
and quick mid-study updates while ensuring consistent results.
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Efficient Operations Accelerated Timelines Reliable Results
Streamlining operations through Enabling in-house study builds and Partnering for consistent results
user-friendly, robust features. mid-study changes for speed. without compromise.

HEADQUARTERS:

San Diego, CA

METRICS:

50% time reduction

from patient visit to data entry

2 week study builds

Industry average of 68 days

<5 business days

for change request completion

“Our relationship with Medrio
has been incredibly productive
and positive. From the initial
database build during a crisis with
a legacy vendor, Medrio’s quick
and effective support showcased
their outstanding team. We are
grateful for the relationship and
anticipate a long and fruitful
collaboration ahead.”

Tiffany Sepp
President & CEO
Vanguard Clinical
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Real-Time Data Effective Support
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Drives Results

Autonomy Speeds
Visibility Empowers Vel

Efficiency

Timelines

Creating a supportive client environment was made easy through flexible user access controls and real-time data visibility.
From statisticians to in-house pharmacovigilance to research site staff, Vanguard Clinical was able to support all their
unique users’ needs with ease.

Functionality

Global user management and permission-based reporting
Predefined and custom reporting options
Real-time data access for immediate insights

User friendly reporting and data export tools

Learn more about what Medrio can do for you.

Connect with Our Experts
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Increased study build and change request efficiencies means Vanguard Clinical can quickly launch and manage client
studies with confidence. Without the need for programming, in-house builds enable flexible functionality for both sites
and monitors, while supporting easy data management review and database lock.

Functionality
. Study builds that don’t require coding

Ability to pre-build eCRF libraries with edit checks, ranges, and skip logic
3 tiered environment including build, test, and live

Ability to add images to eCRFs

Change request ownership

Intuitive user interface that supports quick site data entry

Learn more about what Medrio can do for you.

Connect with Our Experts
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Swift, effective support began from the start. From a three-day technology deployment to comprehensive training to
ongoing responsiveness, Vanguard Clinical can meet tight client deadlines and deliver high-quality results consistently
with Medrio.

Support

Quick response times

Effective live and recorded trainings

Hands-on support

Knowledgeable and supportive feam members

Learn more about what Medrio can do for you.

Connect with Our Experts
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