: telli

4; Instant Call

Call Trigger

(® Website signup
() Email interaction
(O SMS response Time Intervals

Call operations
simplified.




INTRO

telli is the next-generation Al Call Automation Platform

Al phone calls that convert
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INTRO

Our customers are automating hundreds of calls per day through telli

Performance

Last week > ® All agents

08 Dashboard

Contacts reached
A 686% vs last week

R Contacts
Q, Call history

88 Live monitoring Appointment rate

¥ 0.3pp vs last week

Contacts reached

Minutes used

€3 Agents

Avg. call duration
Appointment rate
Success rate

Total calls

@ Auto Dialer disabled

83 Settings

[» Logout

Some of our customers

RENOWATE ¢ turnout

Minutes used . Avg. call duration .
A 708% vs last week 388 mln A 4% vs last week 1m|n 548

>100.000

calls for customers

>50.000

contact end customers

o0

US€e CaSes

Success rate Total calls
4 10.6pp vs last week 29'7% 4 686% vs last week 200

kitchenadwvisor

Enpal. termios
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USE CASES

telli is with you in every step of the customer journey

Pre-Sales

¥ Pre-qualification

Appointment booking

Reach & transfer

n

(=) Data collection

Reactivation

Engagement

Reminders

Inbound calls

Invoice collection

Feedback collection

i telli



CONVERSATIONS

Al that feels real. Human-quality conversations tailored to every customer

Personalize every call Speak any language Voices in any accent

Hi firstname . just to confirm D) cAlicsi
you still live at location ?

i telli



REACHABILITY

Boost pick-up rates across calls with telli's reachability features

Instant calls Number rotation Smart calling strategy Verified numbers & caller ID
10x your pick-up rates with Connect with customers' region Let the telli agent schedule follow- Call with verified phone numbers
instant calls based on pre- with local numbers & rotate ups at optimal times to improve or branded caller ID to build trust
defined triggers. numbers with every call. connection rates. from the start.
Scheduled Calls @ i 2 LR L L *
: Instant Call = 49 30 3 upcoming calls '

Call Trigger 47 + Ll o es6 0 +49

@ Website signup Jan21,12:30  PB  Philipp Baumanns == 49176 20230919

O Email interaction )/ Jan 21, 12:33 MW  Mike Williams #= 11650 669 1427

O SMS response

(O Reactivation tag = +4989
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REACHABILITY

Provide the best customer experience across the entire journey

Call-me-later Inbound call back Global timezones
Let customers choose the time that Let customers call back any time, Reach customers in any time zones and
works for them and automatically continue from where you started, and be keep your call logic consistent no matter
schedule callbacks there 24/7. what locations customers are in.

Can you callme = CET

back in 2

JcUSS %‘ Hi Mr. Williams thanks for calling back... = EST|PST|MST

v

(® +2hr call scheduled
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CUSTOMER STORIES

L eading appliance platform KitchenAdvisor halved their response times with telli

Use Cases

Instant Calls
instant calls after sign-up

Direct transfer

_ to sales manager during working
faster response times hours and if available
with potential customers

Appointment Booking
= i | consultation booking conversion for sales managers outside of
kitchenadvisor through time savings of sales team working hours
Since we started using telli, our sales floor has gone from chaos to calm. The team now focuses on Tech Stack

helping customers instead of dealing with the hassle of reaching and scheduling them - and we
haven’t missed a single lead since. It’s been a game-changer”

Richard Ruben 0

& CE0 & Co-Founder, KitchenAdvisor
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CUSTOMER STORIES

Germany's #1 home-buying platform, McMakler, books more qualified property
viewing appointments with tell;

Use Cases

Pre-Sales
answering detailed listing questions
to potential buyer leads

Appointment Booking
scheduling qualified leads for local
real estate agents

Increase
MC Makler + 3X iIn‘custormer engagement

“The telli agent is a valuable addition to our team - keeping queue lengths low during peak times, Tech Stack
engaging potential buyers in in-depth conversations about the property and booking highly qualified
viewing appointments for our local agents.”

own

f ) Matthias Knoche CRM @ twilio
\ ' COO, McMakler
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i telli

Ready to simplify

vour call operations? ——


https://cal.com/telli.com/intro

