B REP

Dani is disengaged

Al Conversations

Hey there! Can | help you

That Convert at
& oon

Every Touchpoint
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With the power of behavioral Al, Rep Al connects with disengaged + Al Concierge

.. . . . . No problem, here's what |
visitors at the perfect moment, delivering personalized conversations

found for you:

that drive conversions, resolve inquiries instantly, and provide

valuable insights to fuel continuous growth.
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Rep’s platform provides 3 cc to help any
merchant unlock untapped revenue and growth:

I've ordered the brow creme, but |
don't know if | chose the right color.
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Deflected support tickets

Engages the right shoppers at the right
time, using behavioral insights to start
meaningful conversations and guide
them effortlessly to purchase.

Handles the routine inquiries, product
questions and order tasks, enabling your

Tracks and analyses shopper behavior to
surface insights that help you optimize
the your store, the customer journey and
uncover growth opportunities. (edited)

team to focus on delivering exceptional
service and solving complex issues.

20+ Integrations to Power-Up Your Tech
Stack with Al, Including:

Klaviyo* @ gorgias (Ptapcart [ Yotpo. zendesk attentive ) loop
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B REP

How Merchants Accelerate
Their performance and Achieve
Results with Rep

@ Smarter Selling @ Effortless Supporting

« Al Sales Skills « Context-Based Issue Solving
« Al Product Finder + Post-Order Tasks Agent

« Product Recommendations « Live Conversation Drop-In

« Guide Navigation » Helpdesk Ticketing

« Direct Add to Cart & Checkout » Knowledge Base & FAQs

Free Text Al Conversation

Intuitive Setup @ Advanced Al

« 1-Click Catalog Adoption « Behavioral Al

« Al Coaching « Analysis of 500+ Touchpoints
« Brand Voice & Visual « Al Agent Task Performance

- Knowledge Base « Context-Based Search

« Workflow & Campaign Builder » Natural Conversation

HARNEY & SONS

Rep raised conversion rates overall by +22%, Rep is able to answer any product-related
answered 92% of customer conversations. | questions and recommend products that are best
would describe Rep Al as an extension of every suited for the customer. Not to forget, the

part of the customer experience, from support conversion rate has increased exponentially.

to sales to education

Harney & Sons Underoutfit

@ Actionable Insights

« Website Missing Information

« Drop-Off Reasons

« CX Journey Improvements

« Conversations with Granular Filtering
« Shopper Emotional Analysis

@ Scale Partner

» Value-Based Pricing

« Unlimited Seats & Conversations
« Secure & Safe

« Your Favorite Integrations
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With Rep Al we've been able to have a super
high conversion, literally in the 30-35 percent
range for abandoned carts.

Snow Teeth Whitening

Start Driving Revenue, Enhance
Your Support, and Transform Your
eCommerce Experience Today.

Start a Free Trial Today hellorep.ai/sign-up



https://hellorep.ai/sign-up
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