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MAILGUN FOR ENTERPRISE

Empowering brands
with flexible, scalable,
and reliable email APIs

Build an exceptional email communication experience
and improve ROI with the best global infrastructure
and integrated suite of applications in the industry.
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World-class cloud based infrastructure providing reliability and scalability

We understand that email is never a one size fits all solution, and different enterprises have varying
needs that must be met. Sinch Mailgun is here to provide your large-scale business with the tools and
services needed to equip your email program for success.
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Power with scale
Guarantee email will arrive
on time and land in the
inbox. Send billions of
emails a month with the
provider that puts your use
case, deliverability, and
security standards first.

a

Reach with confidence
Commitment to deliver your
desired level of performance
without fail — every day. Our
platform stability achieves
99.99% server uptime while
protecting your business and
customer data with industry-
leading compliance.

Transform with confidence
Craft and implement a tailored
strategy for your large-scale
email program with guidance and
support from our team of
experts. From technical guidance
to strategic direction, we partner
with you for long-term success.

For us, at the volume we're sending — every fraction of a percentage means a
potential customer, and as a community of designers, it's our job to create meaningful
touchpoints. High deliverability ensures that our messages and our reach are seen;
any improvement in our email program has a huge effect on our business.

Michael Sacca
Vice President of Product at Dribbble

Don’t just send emails, deliver them

As the only email sending solution with a
full deliverability suite built on our
platform, we have everything you need to
maximize inbox placement, boost
engagement, and proactively detect
deliverability threats. Experience next level
guidance provided by our Technical
Account Managers (TAMs), with response .
time SLAs ensuring that regardless of Fa
contract size, your enterprise business can
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always expect a swift, helpful response.
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RESTful APIs and SMTP Relays

Inbound Routing and Webhooks

Deliverability Monitoring
and Alerting

Industry leading sending SLAs

Peak times of

125,000

messages per second

71/86 delivered

82.56%

Promotions

The industry's fastest, most
reliable Email Validation

Inbox Placement Testing

Email Previews across 100+
clients and devices

Robust Analytics and Event Logs

Sending over

1 Billion

messages per second

Uncover simple sophistication

Sinch Mailgun constructed a cloud-based email
ecosystem with data centers in NA and EMEA for
both domestic and global brands to implement
) | their email programs with ease. Whether you're
; adding email to your application for the first time
or migrating from another email provider, Sinch’s
email APl makes integration as simple as possible
with robust documentation and SDKs in your
preferred coding language. Access the robust
features available across the Sinch Mailgun suite:

Designated Technical
Account Manager

Customer Success Manager

Disruption management and
remediation guidance

Technical and strategic guidance

Delivering

99%

of messages in

Mailgun’s product suite
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Send

Your customers deserve a
scalable sending
ecosystem with
throughput, security, and
performance insights. Our
global infrastructure
achieves 99.99% server
uptime and industry
leading data compliance.

mailgun.com

Optimize

Maximize email ROI with

a comprehensive suite of
deliverability tools and
services that help your
customers make
informed, strategic
decisions at every turn.

20 seconds or less

|

Validate

Help your customers
systematically remove
bad email addresses from
their lists, lowering
bounce rates by as much
as 21% and increasing
open rates by up to 65%.

«“

Inspect

Streamline email QA and
maximize customer
satisfaction with
comprehensive email
quality and accessibility
checkpoints you can trust
campaign after campaign.
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Advance customer engagement

We live in an omnichannel world, and no two clients have the same needs. Sinch, the Customer
Communications Cloud, powers meaningful conversations at scale across messaging, voice, and
email to help businesses deliver unified, personalized experiences that truly revolve around their
customers, no matter the channels they use — with a single parter.
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Over 100,000 companies are building great apps and email programs with Mailgun.
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Over 100,000 companies worldwide use Sinch Mailgun to create elegant email experiences for their
customers through world-class infrastructure. Brands like Microsoft, Lyft, and Etsy trust Mailgun’s

innovative technology and reliable infrastructure to send billions of emails every year. Built with

development teams in mind, Mailgun makes sending, receiving, and tracking emails effortless for email
senders of all sizes.

For more information, please visit www.mailgun.com.
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