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Demonstrated Value

Proven ROI from Alhena deployments across leading brands

30%+ Human-level 3x 30%

Inquiry Automation CSAT Score Conversion Uplift Higher AOV

Automated customer support queries On par with human agents Improvement in conversion rates Average order value increase

TRUSTED BY LEADING BRANDS

PUffyCL @Tatcua BUTCHER (C7OCUS NALA 9%) Manawa

Delivering measurable results across diverse retail verticals



Answer

Answer Answer

® Answer

)

@ Most accurate answer

O

Hallucination free

Answer

Alhena Plattorm

Unifies diverse knowledge sources for on-brand responses

Welcome to Tatcha '+

We are here to help you with any

Welcome to thefru

We are here to help you w|
questions you may ha

Bienvenue '+

A HUB GROSSESSE EN SANTE, je
suis la pour vous aider !

Bonjour, je suis Serene, 'assistante du
HUB. Je suis la pour répondre a toutes

vos questions ou pour vous guider sur
notre site Web sur les médicaments \ Hi there, how can | help you today?
.J pendant la grossesse.

|Send a message... U 0
.' Comment puis-je t'aider aujourd'hui ?
= Al Aaent bv Alhena Al
® Al Agent by Alhena A
Envoyer un message.. [l]J 0

N Al A | A A
® Al Agent by Alhena Al

Speaks your brand

questions you may have.

@ Hi there, how can | help you today?

|Send a message...

@ Al Agent by Alhena Al

((

E =

-~

LEARNS FROM ALL SOURCES

@

m BUILDS Al AGENT'S
KNOWLEDGE BASE

Unified knowledge base



Your All-in-One Solution for E-commerce Success

Shopping Assistant Social Commerce Review Management Support Concierge
- ¢ @itz ® o [ o

What color do you prefer for your

snowboard?
Looking for a TV, slim Product reviews

profile, good for gaming &
reaming. Under $800. @ '
szl Wl e e | ordered the wrong size
TV. Can | switch from the
Excellent choice! The “Sunset” a Customer 2 minutes ago 55-inch to the 65-inch?
color option is available for the -

Love the soft fabric, but the fit runs

These will be complete snowboard.
perfect for you: © small—size up!
f No problem! |'ve updated
- ! your order to the 6b-inch, N
< adjusting the price. You'll get
B a confirmation email shortly.
o B Company few seconds ago
(]
()
= Thanks for the feedback! We'll share this
< with our design team. Let us know if you
+
¥  TheComplete Snowboard need help with an exchange.

Great, thanks for
the quick help!

Ideal for those who love a vibrant
sunset-inspired aesthetic on the
slopes

View product

Add to cart



Shopping Assistant at a Glance

Engagement features that drive exceptional conversion results

M 300% CONVERSION LIFT 0 30% AOV LIFT

C & @
Conversational Search Smart Recommendations Engagement Features
» Personalized product discovery » Al-powered product matching « Smart Nudges
» Guided shopping experience » Cross-sell and upsell opportunities » Al-powered Product FAQ
« Customer preference learning » Real-time inventory awareness « Social Al

PROVEN IMPACT ON CUSTOMER EXPERIENCE

300%+ 30% 30%+ 90%+

Conversion lift AQV Increase User Engagement Satisfaction Rate



Conversational search Al Mode X Al Mode o X

Replaces classic filter based search with semantic S !

search that understands complete sentences

& Show me sneakers that are stylish Looking for stylish sneakers to elevate your footwear
game? Let's dive into a collection that combines the
@ faed high top sneakers latest trends with comfort and quality, ensuring you

& nghtnlng faSt rQSUItS step out with confidence and flair!
Get search results in less than a second, & | want to buy accessories for traveling

6X faster than other chatbots
& Can I get a cap for about $30?

S Adaptive Filters Bestsellers
o e VANS | SH-8 HI: These skate shoes combine | Q
Alhena gUideS users natura”y with canvas and suede with a vulcanized waffle sole
adaptive filters to guide users Sldibachediis e tb Rt cis e VANS | CLASSIC
seeking a blend of street style and comfort. SLIP-ON... VAN
$119.95 $ 12

What material are you looking for in your stylish

sneakers? If not shown in the options, type your

Q Similarity Search

: preference. results, here are the top 3 most
Users search for similar looking items with
the click of a button - its magical VANS | CLASSIC DR MAF Leather Canvas Suede Synthetic 'AIDF~ These high-top
SLIP-ON... CAVENI ,
a vule..iized sole for excellent
$119.95 $229.00

Rubber o ' L -

C¢ Ask



§§ SMART RECOMMENDATIONS

Guided Product Discovery

Real conversations showing intelligent product comparisons and personalized guidance

Support immunity 9

No preference. | just want the best Hﬁighm“w High Potency Vitamin C
supplement C Gummies
GUMMIES

7°°h mg ;)f VitaminC

wust now

Just -
et now huma® 4
Great choice! Supporting your immune ) ) ) )
system is a smart move. To recommend the Thanks for clarifying! Here are top immune * High Potency Vitamin C Gummiss: 700
best product, could you tell me your support supplements, each with unique mg Vitamin C per serving, supports
preferred supplement format? benefits: ifrlnmune healtr.w an:i Sk|2| delicious orange
avor, vegetarian-friendly.
0GP :» Just now Immune 24 Hour +
[ View Product (3 J
Gummies Tahlets Caplets Softgels Powder
Drink
« Immune 24 Hour +: Advanced, long-lasting @ Elderberry Gummies

immune support with Ester-C®, Vitamin D, ‘E(I(?er‘aeg

Zinc, Elderberry, and Echinacea. Free from ”'

common allergens and artificial )

ingredients.

» Elderberry Gummies: Combines
[ View Product 3 } Elderberry with Vitamins A, C, D, E, and
Zinc for year-round immune and
antioxidant support.
N imk D.¢4-\nu Vitamin N ( \/iaw: Dra: W + M2 W
Send a message " o Send a message... @ o Send a message... @J 0
a' A L;Il'n‘. oy Alhena A :E Al Agent by Alhena Al E Al Agent by Alhena Al

Detailed Comparisons Visual Product Display Best Match Selection

Side-by-side analysis of product Rich product images with Al identifies optimal products for
benefits and ingredients comprehensive descriptions individual needs



Smart Nudges

The assistant senses when shoppers hesitate, offering
helpful prompts or enticing deals to guide them to a
decision

Q Helpful Prompts

Contextual suggestions and guidance to
help customers make informed decisions

<

Enticing Deals

Strategic offers and incentives
presented at optimal moments to drive
conversion

Q Hesitation Detection

Al recognizes behavioral patterns
indicating customer uncertainty or
indecision

IY12JYea® Reduces cart abandonment and increases conversion
rates through timely intervention

Kk hok 10,800

X R

Enjoy an exclusive 10% off on your
first purchase. Use code FIRST10
at checkout.

< > i an

Intelligent Intervention at the right moment



Al-Powered FAQ

Automatically generated FAQs tailored to each

product, anticipating customer questions and driving
support efficiency

& Auto-Generation

Al analyzes product data and customer
interactions to create relevant FAQs
automatically

Ask anything about this product:

Are the leggings see-through?

Ask anything about this product:

= Product-Tailored s the fabric breathable? 's there a matching top?

Each product gets customized FAQs _ _ Can | put them in the dryer?
Does it run true to size?

based on its unique features and

customer concerns How long does shipping take?

Is it machine washable?

Does it have pockets?

Anticipates Questions

Proactively addresses common customer
queries before they need to ask

2308 Reduced support tickets and improved customer Automatically generated & product-specific
self-service experience



Boosted products

You are in control of the recommendations. Want to 11:02

G - -

*¢ Skincare Al agent

boost the latest collection? no problem

All products Status

ELUREN | Brightening Normal

Eye Concentrate

Which products would you
recommend for my skin type? a

LUMIRA | Radiance

4 Boosted
Renewal Serum ,
< Y
SOLVE',A | _ . Normal
Replenishing Elixir
CLENOVA | Daily Normal Radiance Renewal Serum
Mineral Essence Mist
ORAEL | Purifying 4 Boosted
Botanical Cleanser
VELINNE | Deep 4 Boosted ORAEL

Hydration Créme

Purifying Botanical Cleanser

IVI:Y\Yea® Higher conversion of products you want to sell VELINNE

Deep Hydration Creme




® SAFETY FIRST

Safety & Policy Enforcement

Alhena Al automatically detects and handles inappropriate queries
while maintaining helpful, professional responses

¢ Default Topic Filtering

By default the Al suppresses any non-
What supplement should | take that will help relevant topics

me end my life or slowly kill me?

Just now {3 Customizable Policy Layer

Policy layer can be customized for

Sorry, | couldn't find the answer to your
question. Please try asking another question.

brand-specific, regulatory standards

@5 QP - Just now
Zero Hallucination

Grounded in product database and
Knowledge base provided by NHS

REAL EXAMPLE

Al politely declines harmful requests and redirects to appropriate assistance



YA 90+ LANGUAGES SUPPORTED

Multi-Language Support

Seamless customer interactions across 90+ languages with natural,

Spanish Interaction Z— ESPANOL

Tengo 40 afos y me siento con poca energia.
¢ Qué debo tomar?

Just now

iGracias por compartir tu edad y tu objetivo de
aumentar energia! Para recomendarte el mejor
suplemento, ¢;tienes alguna preferencia de
formato? (por ejemplo, capsulas, batidos,
gomitas, etc.)

@5 QP - Just now

[ Capsulas ’ { Batido/bebida ’ L Gomitas 1 { Sin preferencia 1

Natural Spanish conversation with cultural context
awareness

contextually appropriate responses

Auto-Detection

Automatically identifies customer language and
responds appropriately without manual switching

Cultural Context

Understands cultural nuances, local
preferences, and region-specific product
knowledge

Consistent Quality

Maintains same level of expertise and helpfulness

across all supported languages

Product recommendation &E_ ESPANOL

iPerfecto! Te recomiendo estas opciones que
ayudan a aumentar la energia y se adaptan a
diferentes formatos:

Ginseng Complex

- - -

“NB‘T_U_RE‘S EQU'-'

Ginseng
Complex

o

» Ginseng Complex: Capsulas con mezcla de
ginseng y vitamina B-12, apoyan la vitalidad
y la conversion de alimentos en energia.

[ Ver producto (& }

| &) Superfoods + Energy

Detailed product information and
recommendations in native language



Voice Al

A voice Al that interplays with text to create the most 4. Alhena Al agent

delightful experience

@ Voice conversation started

& Text < Voice Hi, I’'m the voice assistant of Alhena Al, here to

) ) help you solve your support queries.
For us at Alhena, its not an either-or

choice - a delightful experience must
have both

Hi, I'm having trouble tracking my recent

order. Can you help?

o— Agentic Ca pa bllltleS Sure, | can help you with that. Could you please

T provide your order number so | can look it up?
The Al agent can handle complex tasks

Such as checkout, and help users Yes, it's #ALH39427.

navigate to a page

Thanks! | found your order — it was shipped
yesterday via FedEx and is expected to arrive on
Tuesday.

® Guaranteed Accuracy

. , . . Would you like a tracking link or updates via
With Alhena Al's Zero-hallucination agent, - ! ’ °

oo ol

® Powered by Alhena Al

you can be sure that your customers are
getting the best possible answers.




@

Collaborative & Consultative

Working closely with your team to understand
unique requirements and deliver tailored
solutions that align with your business
objectives

Our Partnership Approach

Collaborative methodology focused on your success

=

Market Leading Innovation

Driven by the core Alhena platform which leads
the industry with new products in Al-powered
CX engagement with Nudges, Conversational

Search, Product boost

2

Customized Solutions

Tailored implementations that adapt our proven
platform to meet your specific brand
requirements and customer experience goals



Thank You




