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Customer 
Reviews 
Inform 
Purchasing 
Decisions 

Consider Input and Experiences
In the digital age, to find the best products, we crowdsource reviews. We may take a 
personal approach and ask friends and colleagues what products they prefer, but most 
of us want to feel like reviews are completely unbiased. We want to know about the 
experiences of people we don’t normally have access to, and review sites put those 
honest public opinions at our fingertips. Be it a hotel, a new restaurant, or the next best 
software to manage your business data, we all consider the input and experiences of 
others to make well-rounded and informed decisions for ourselves. 
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Reviews You 
Can Trust

When it comes to commercial applications, G2 Crowd is the world’s largest tech 
marketplace for businesses to discover and review the technology they need to 
reach their potential. With more than 4 million visitors to G2.com and over 1 million 
reviews, G2 helps millions of businesses make better buying choices. Plus, their 
reviews are submitted by verified consumers so G2 provides trustworthy insight into 
each software listed. 

The way G2 collects consumer feedback enables them to do more than simply list 
peer reviews for each product. Vendors must meet specific criteria to be included in a 
particular category, like data quality solutions, and each review vets how consumers 
feel about key considerations made during the purchasing process, like ease of use 
and likelihood of recommending the software. Vendors are also given an overall rank 
as well as a rank in a variety of subcategories to further flesh out if the product meets 
the buyer’s needs and expectations. For these reasons, G2 is a wealth of knowledge 
and a trusted resource by successful organizations across the globe. It’s also why 
Validity, makers of DemandTools, is proud to provide the leading Data Quality 
solution on G2. 
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Data quality software analyzes sets of information and identifies incorrect, 
incomplete, or improperly formatted data. 

To qualify for inclusion in the Data Quality category, a product must:

Enable data profiling and identify data anomalies 

Provide basic data cleansing functionalities like record merge, append, 
and delete 

Allow data modification and standardization based on predefined rules 

Allow automated and manual cleaning options 

Offer preventive measures to preserve data integrity

G2 Data 
Quality 
Category 
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Fall 2020 
G2 Data 
Quality Grid
Products shown on the Grid® for Data Quality 
have received a minimum of 10 reviews/ratings 
in data gathered by September 02, 2020.

Products are ranked by customer satisfaction (based on user reviews) and market 
presence (based on market share, seller size, and social impact), then placed into four 
categories on the Grid®:

•  Products in the Leader quadrant are rated 
highly by G2 users and have substantial 
Market Presence scores

•  Contender products have relatively low 
customer Satisfaction scores and high 
Market Presence compared to the rest of 
the category. While they may have positive 
reviews, they do not have enough reviews 
to validate those ratings

•  High Performing products have high 
customer Satisfaction scores and low 
Market Presence compared to the rest of 
the category 

•  Niche products have relatively low 
Satisfaction scores and low Market 
Presence compared to the rest of the 
category. While they may have positive 
reviews, they do not have enough reviews 
to validate those ratings 
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Traits of 
an Industry 
Leading 
Product

G2 named DemandTools a leader based on receiving a high customer satisfaction 
score and having a large market presence. Clocking in at 124 reviews, the most of any 
product in this category, the Fall 2020 G2 report is not the first time DemandTools was 
the leading solution. Listed as a High Performer first in Summer 2018, DemandTools 
rose to the top and stayed there since Spring 2019, earning these noteworthy 
accolades, plus more, along the way:
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DemandTools Rankings Profile 

90%
of users are likely 
to recommend 
DemandTools

of users believe 
DemandTools is 
headed in the right 
direction

78%

19%
Computer Software

19%
Information Technology 

& Services

7%
Non-Profit Organization 
Management

6%
Financial Services

5%
Hospital & Health Care

Top Industries Represented

Satisfaction Ratings
Quality of Support

Ease of Use

Meets Requirements

Ease of Admin

Ease of Doing Business With

Ease of Setup

86%

82%

91%

89%

88%

89%

AVG 87%*

AVG 82%*

AVG 88%*

AVG 85%*

AVG 88%*

AVG 84%*
*N/A is displayed when fewer than five responses were received for the question.

Highest-Rated Features
Correction

Identification

Normalization

89%

89%

89%

AVG 88%*

AVG 90%*

AVG 89%**Category Average

Lowest-Rated Features
Automation

Reporting

Preventative Cleaning

83%

84%

85%

AVG 88%*

AVG 84%*

AVG 91%**Category Average
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What Validity 
Customers Say About 
DemandTools
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Methodology

G2 rates products and sellers based on reviews 

gathered from our user community, as well as 

data aggregated from online sources and social 

networks. We apply a unique algorithm (v3.0) to 

this data to calculate the Satisfaction and Market 

Presence scores in real time. 

The Grid® Report for Data Quality | Fall 2020 

is based on scores calculated using the G2 

algorithm v3.0 from reviews collected through 

September 02, 2020. To view the Data Quality 

Grid® with the most recent data, please visit 

the Data Quality page. 

Grid® Scoring Methodology 

• Customer satisfaction with end user-focused 

product attributes based on user reviews

• Popularity and statistical significance based on 

the number of reviews received by G2

• Quality of reviews received (reviews that are more 

thoroughly completed will be weighted more 

heavily)

• Age of reviews (more-recent reviews provide 

relevant and up-to-date information that is 

reflective of the current state of a product)

Satisfaction
The Satisfaction rating is affected by the following (in order of importance):

• Customers’ satisfaction with administration-

specific product attributes based on user reviews

• Overall customer satisfaction and Net Promoter 

Score® (NPS) based on ratings by G2 usersMarket 

presence is a combination of 15 metrics from G2’s 

reviews, publicly available information, and third-

party sources

10

https://www.g2.com/categories/data-quality
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• Market presence is a combination of 15 metrics 

from G2’s reviews, publicly available information, 

and third-party sources

• Both the software sellers and the individual 

products are measured on various criteria. The 

criteria are listed in order of importance. Products 

metric receive greater weight than seller metrics

• Each input is normalized by category and 

segment. This means that scores are relative to 

other products in the category/segment and may 

change from segment to segment

• The scores are then scaled from 0-100

    Methodology

PRODUCT SELLER

Number of Employees Employee Count (based on social networks and public 
sources)

Reviews Review Count
(weighted by recency)

Web Presence

Social Presence

Growth Employee Growth,
Web Presence Growth

Seller Age

Employee Satisfaction 
and Engagement

Criteria Measured For Metrics

Keeping our ratings unbiased is our top priority. 

We require the use of a LinkedIn account or 

verified business email address to validate 

a G2 user’s identity and employer. We also 

validate users by partnering with sellers and 

organizations to securely authenticate users 

through select platforms. 

We do not allow users to review their current 

or former employers’ products, or those of 

their employers’ competitors. Additionally, all 

reviews are manually checked by our team 

after our algorithm filters out reviews that don’t 

meet our submission requirements. All reviews 

must pass ourmoderation process before they 

are published.

Our G2 staff does not add any subjective 

input to the ratings, which are determined 

algorithmically based on data aggregated from 

publicly available online sources and social 

networks. sellers cannot influence their ratings 

by spending time or money with us. Only the 

opinion of real users and data from public 

sources factor into the ratings. Click here to 

learn more about G2’s methodology.

Trust

Market 
Presence
The Market Presence 

score is affected by 

the following (in order 

of importance):

https://research.g2.com/g2-scoring-methodologies
https://research.g2.com/g2-scoring-methodologies
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Businesses run better and grow faster with trustworthy data. Tens of thousands of organizations 

rely on Validity solutions – including Everest, DemandTools, BriteVerify, Trust Assessments, and 

GridBuddy Cloud – to target, contact, engage, and retain customers effectively. Marketing, sales, 

and customer success teams worldwide trust Validity solutions to help them create smarter 

campaigns, generate leads, drive response, and increase revenue. For more information visit 

validity.com and connect with us on LinkedIn and Twitter.

validity.com
sales@validity.com

https://www.validity.com/
https://www.linkedin.com/company/11679353/admin/overview/
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