
Unlock your retail 
team’s productivity 
potential.
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What is Progress Retail?

Progress Retail combines the core retail 
operations functions of dynamic learning 
and analytics, retail task execution, and 
company communications in an all-in-one 
platform- built for retailers by retailers. 

Bring your content to life, remove the 
ambiguity from store operations, and create 
scalable foundations for retail success.
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Problems We Solve

Ineffective, Manual,  
& Untrackable Training

Gaps in Sales  
& Service Experience

Broken Store Comms 
& Task Workflows

Are you drowning in 
store email?

Have you trained on 
behaviors?

Creating dynamic content 
that gets results?
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The Solution: Learning

Engage your team with dynamic learning 
and measure comprehension with robust 
analytics designed exclusively for retail. 

• Easy course design, content uploading, and quiz creation. 
• Effortless course assignment by role. 
• Agile course edits and updates- no need to “break” the course 

package, or create learning record discrepancies. 
• Learn anywhere and anytime- platform and browser agnostic. 
• Leverage a curated library of education from Progress Retail, or have 

support in building your own for free through our Partner Success 
Program.
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The Solution: Tasks

Before you send another dreaded store 
email, ask yourself: “Is this a task?” 

• Seamless task creation by store or store groups. 
• Require photo/video uploads for task submission. 
• Rapidly approve or decline tasks and provide feedback with automated 

workflows. 
• Automate recurring tasks to save time and create a proactive culture. 
• Benchmark stores with actionable insights and metrics relative to 

compliance and task completion statuses. 
• Top-rated interface that store teams love to use because it makes their 

jobs easier!
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The Solution: Communications

Increase engagement and commercial 
speed with two-way communication. 

• Effortlessly create communication channels by role- ensuring the right 
team members have access to the right communication channels at the 
right time.  

• Customize notifications by role and by type of communication behavior, 
and by communication channel: SMS, Email, & In-App. 

• Supports any type of attachments and media. 
• Freeze channels enabling read-only access for non-admin users to 

minimize extra-long threads and noise.
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Benefits

DECREASE 
Employee Turnover

INCREASE 
Average Transaction Value

SAVE 
Hours at HQ & Retail 

30% - 69% 
Decreases

12% - 27% 
Increases

5 Hours Per 
Store



Collateral

Watch Me!

“The product is well thought out and very 
intuitive. They do most of the heavy 
lifting of getting the process going, and 
importing all the stuff into the platform. 
Customer support is beyond normal 
levels.”

Anthony Fleischmann 
Director of Technology

Watch Me!

Book a Meeting

https://vimeo.com/744415915/ce2e90f1f3
https://vimeo.com/798532790/6ba42ee0c3
https://vimeo.com/744415915/ce2e90f1f3
https://vimeo.com/798532790/6ba42ee0c3
https://meetings.hubspot.com/progressretail/progress-retail-demo
https://meetings.hubspot.com/progressretail/progress-retail-demo
https://meetings.hubspot.com/progressretail/progress-retail-demo
https://meetings.hubspot.com/progressretail/progress-retail-demo
https://meetings.hubspot.com/progressretail/progress-retail-demo
https://meetings.hubspot.com/progressretail/progress-retail-demo
https://meetings.hubspot.com/progressretail/progress-retail-demo
https://meetings.hubspot.com/progressretail/progress-retail-demo
https://meetings.hubspot.com/progressretail/progress-retail-demo
https://www.g2.com/products/progress-retail/reviews

