
Onboarding services

Complimentary Onboarding*

• Direct email for your Customer Success representative. 
• An introductory 45-minute call, tailored to your specific use case.
• Follow-up session (up to 45 minutes) with hands-on assistance for configurations and feature demos.
• Recordings, summaries and key takeaways for all sessions.

Make the most of your subscription and fast-track your deployment with Prey’s onboarding. A dedicated Custo-
mer Success representative will be available for your first 30 days after purchase. In the onboarding service 
you’ll get the following:

*For Full Suite and Protection customers purchasing 100+ device slots.

Premium Onboarding

• Direct email relationship with your rep
• An introductory 45-minute call, tailored to your specific use case.
• Up to two 45-minute follow-up sessions to make sure your onboarding process is smooth and painless.
• Additional live 45-minute sessions are available for purchase at $100 per session.

Hit the ground running with Prey’s premium onboarding service. Available to all Prey customers, regardless of 
plan. Take a 90-day Onboarding journey with a dedicated Success expert for just $399. It includes the following:

Prey plans 
F O R  E V E R Y  N E E D

Locate & monitor devices

$1.30 / month / slot $1.95 / month / slot $2.25 / month / slot

FREE 14-DAY TRIAL FREE 14-DAY TRIAL FREE 14-DAY TRIAL

Track & secure fleets Track, protect & manage fleets

Full SuiteProtection

All plans include:
Device slot flexibility
Priority Customer Support
Switch plans anytime, up and down
Prices that drop as your account grows
Multiple payment options: Credit Card, Paypal, Wire Transfer, ACH* (US only)

Tracking

Key features:

Other available products:

Everything in Tracking, plus: Everything in Tracking and 
Protection, plus:

Prices are in US dollars. The rates are referential, they do not include taxes.
Education and NGO discounts available.
Every slot holds one device. You may replace the device anytime.

Smart, always-on Tracking

Location history

Missing Reports

Activity Log

Control Zone Geofences

Screen Lock

Alarms and Alerts

Geofence Actions

Custom Wipe

Factory Reset

Kill Switch [Windows]

Remote Encryption [Windows]

Remote Alarm

File Retrieval

Mass Actions

Audit Log

Device Loan Manager

Event-based Automations

One-time Automations

Time-frame Automations

Every new feature added will be 
yours to enjoy, always!

Three solutions for organizations, 14-day free trial upon request, no credit cards required!

Learn more at preyproject.com/pricing

See full details See full details See full details

Get Started Get Started Get Started

https://preyproject.com/trial
https://preyproject.com/solutions/managed-service-providers
https://preyproject.com/pricing
https://preyproject.com/plans/tracking
https://preyproject.com/plans/protection
https://preyproject.com/plans/full-suite
https://preyproject.com/get-started
https://preyproject.com/get-started
https://preyproject.com/get-started
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