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Accelerating growth in technology
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Generative Al will be more impactful in some industries than others
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Work time distribution by industry
and potential Al impact
Based on their employment levels in the US in 2021
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Let’'s understand what type of Al exist...

GenAl Traditional Al
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You can also utilize this feature for a selected set of content—like a specific sentence or
paragraph.
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Let's understand what types of Al exist...

GenAl Traditional Al

Response Generation
Text Generation
Classification
Translation

Knowledge Base Search
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Let’'s understand what type of Al exist...

GenAl Traditional Al
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Let's understand what type of Al exist...

GenAl Traditional Al
Response generation Patterns in Data
Text Generation Clusters in Data
Classification Trends in Data
Translation Predicting Events Outcome

Knowledge Base Search Determining Causal Factors
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Al handles
two-thirds of
customer
service chats in
its first month!

It is doing the equivalent work of
/700 full-time agents

Avg. resolution time from 11min to
2min with Al

Estimated to drive $40M in profit
Improvements
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| would like to extend the
upcoming payment,
can you help me?

Can you help me make sense
of this refund?

Of course. You made a purchase of
%80, paid $60, and the store has

Yes, sure! Please tap the button
refunded $38. Here's a breakdown:

below to manage your payment and
extend the due date,

Original total $80.00
& Extend due date

Get more time to pay

Service fee $2.00

Returns -$60.00

New total $22.00

Paid to Klarna $60.00

Refund sent on Feb 11 $38.00
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Why are LLMs exciting?
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What tasks should you automate?

GenAl automation
feasibility matrix

R@ﬁ @FAMT@MATH@N Task Repetitiveness and
‘ Predictability
)) ‘ Decision Complexity
‘ Data Quality
TASK SUITABILITY

Process Maturity and
Standardization

’ Human Interaction Requirement




What can you do tomorrow?

ldentify initiatives that matter using the framework
Ensure you have good dato

Build and implementation plan (buy v build)
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