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+ Extended onboarding timelines

+ Slow support response times

Withholding critical integration data
Outdated technology and lack of automation
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Some glass box providers even offer self-service tools,
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Prompt onboarding timelines

1 hr SLAs on response times from support
Customizabile visibility dashboards

Direct ERP integration and automation
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+ Adding or modifying maps

+ Monitoring SLAs

* Resolving errors

+ Updating trading partner certificates
« 24/7/365 customer support

Unlike other managed service providers that restrict access to your
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