
MANAGED SERVICESSELF-SERVICE

Cleo offers a hybrid, blended approach that combines the 
control and flexibility of our self-service model, with the 

convenience and expertise of our managed services model. 

FLEXIBLE, CUSTOM PLANS FOR YOUR UNIQUE NEEDS
Create a personalized approach where responsibilities 

are divided between your company and Cleo.

PERFECT BALANCE OF CONTROL & EXPERTISE
Combine the control your company needs with the 
expertise and knowledge of a global support team 

with 900+ years of B2B integration expertise.

SCALE EFFORTLESSLY
Seamlessly tap into Cleo’s 24/7 managed services 

when demand increases or to shield your 
organization from integration complexity. 

SELF-SERVICE, 
MANAGED SERVICES, 
OR A BLEND OF BOTH

THE BEST OF BOTH

1.815.282.7695
sales@cleo.com
www.cleo.com

G2 Leader for 4 consecutive years.

Global teams work around the clock 
to onboard trading partners, add or 

change maps, and fulfill any other 
service requests with expediency.

MAINTAIN COMPLETE COVERAGE
Extend your team with our team of 

experts and keep operations in 
check through 24/7 monitoring.  

GAIN GLASS-BOX TRANSPARENCY 
Obtain the ability to look into ongoing 
integrations, find what you need, and 

make informed decisions faster.

MITIGATE THE SKILLSET GAP 
Reduce reliance on your company’s 

internal resources and allow the Cleo 
Service Team to onboard any and all 

new trading partners.

Comprehensive self-service 
integration capabilities to 
design, build, and optimize 
end-to-end business processes. 

TAKE BACK CONTROL
Eliminate reliance on third-party 
B2B integration providers and start 
working on your timeline. 

SKIP THE SUPPORT QUEUE 
Pinpoint errors by searching specific 
partner/issue ID and rapidly resolve 
transaction or configuration errors.

ACCELERATE ONBOARDING 
Duplicate existing maps, make 
changes as needed, and publish 
new integrations to onboard new 
trading partners faster than ever.


