
Challenge
Manual onboarding and password resets stifled productivity for a rapidly scaling 
team of employees and consultants.

Traditional tools like Active Directory couldn't manage their Mac-heavy fleet or 
meet the agility required without hiring additional staff.

Integrated JumpCloud with Google Workspace to create a seamless, cloud-native 
identity and device management stack.

JumpCloud established data residency in KSA, ensuring Tamara met stringent 
SAMA and UAEIA data protection requirements.

Achieved 100% encryption compliance and audit-readiness, maintaining zero 
critical security incidents since 2022.

Self-service workflows eliminated 100% of help desk tickets for password resets, 
allowing a lean IT team to support exponential growth.

Impact

My advice to leaders: don’t patch together a stack. Build a secure, cloud-native foundation from day one 
with platforms that integrate, scale, and reduce your overhead. JumpCloud helps you build that strong 
foundation, setting up IT in one or two days instead of months.

Renjith Radhakrishnan
Head of IT Business Solutions
Tamara
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Onboarding

® delivers a unified identity, device, and access management platform that makes it easy to securely manage 
identities, devices, and access across your organization. With JumpCloud, IT teams and MSPs enable users to work securely 
from anywhere and manage their Windows, Apple, Linux, and Android devices from a single platform. 

Get StartedGet Started

https://console.jumpcloud.com/get-started

