
increase in actively 
managed relationships 
per banker

6X

Lynq is the leading 
relationship banking 
platform powered by AI that 
turns everyday interactions 
into opportunities for growth.
Extend the magic and trust of your  
in-branch experience across chat,  
voice, and video by combining the  
power of AI with the human touch  
to improve efficiency, deepen 
relationships, and drive growth.

www.agentiq.com

Growth driven by relationships. 
Relationships driven by Lynq.
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Type your message here…

Lynq® powered by Agent IQ

Today at 9:36 AM

AIQ Financial

Welcome to AIQ Financial.
We’re glad you’re here.

Please select your personal banker.

About Me: I am a mixologist 
and spend my weekends 
developing unique drink
ideas and sharing them with 
my friends.

Select Liz

Available

Let’s make it happen
Liz Mallory

Expertise: Helping customers 
reach their goals.

About Me: I love getting 
outdoors and hiking with my 
Bernese mountain dog.

Select Steve

Available

Small steps to reach big goals
Steve Akers

Expertise: Solving challenging 
problems for my clients.

About Me: I have a passion 
for cooking. Even was a 
finalist in Nailed It. I love to 
share recipes with my 
customers.

Select Joanna

Available

Live, love, and cook!
Joanna Smithson

Expertise: Helping customers 
financially succeed in life.

Growth powered by relationships

higher average 
balances

24%
more likely to have 
checking and loans

3X
applications being 
funded when engaged 
with chat

3.9X

Efficiencies powered by AI

handled by Al 
self-service

79%
overnight call 
reduction

70%



Retention
Sustain loyalty through 
persistent connection

Expansion
Increase product adoption
and deepen relationships

Adoption
Drive momentum through 
digital activation

Acquisition
Attract and convert through 
digital experiences
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Trusted by innovators in relationship-driven growth.

We’ve always believed 
in differentiating our 
bank through building 
relationships. Now, we  
can do that in a whole 
new way.
Michelle Hamilton 
CMO, Park National Bank

Engage on a whole different level.

	� AI self-service that delivers instant answers and automates 
routine requests

	� Chat, voice, and video that bring the in-branch experience to 
digital channels

	� Dedicated banker configuration that gives every account 
holder a consistent, personal contact

	� Proactive outreach that helps staff engage at the right moment, 
every time

	� Conversation insights that reveal trends, needs, and  
growth opportunities

Learn more at agentiq.com

Powering growth through every stage of your account holder journey.
Lynq helps you deliver seamless, relationship-driven experiences from acquisition to retention.

https://agentiq.com

