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The Challenge

The University of Utah struggled with
decentralized communication across its
campuses. Different departments used 56
separate software systems, making it
impossible to:

® Streamline information flow

® Send communal messages quickly

® Maintain consistent visual branding

No prior solution had successfully
centralized control across all campuses,
buildings, and faculties.




The University of Utah
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® Reduced administrative workload
through departmental self-management

® Reliable, user-friendly platform that
supports ongoing expansion

wide.
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As a customer of Play Digital Signage, Inc., the University of Utah continuously
benefits from the incredible service, support, and implementation of Play on our
campus. It is a partnership, not just a purchase relationship, and that is
something we truly value.

Jake Sorensen, Director of Sponsorships & Advertisement
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The Challenge

Navigating digital signage in the casino
industry was complex:

® Confusing licensing and maintenance
agreements

® Unclear communication through resellers
® Opaque pricing tied to long contracts
After trying multiple platforms, Viejas
needed a straightforward, flexible solution

that could adapt to diverse environments
across the property.
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Viejas Casino & Resort

Gaming & Hospitality

Results & Benefits

® Enhanced guest experience with
dynamic promotions and clear directions

® Improved property visual appeal and
branding

® Flexible deployment across varied use
cases

@ Transparent pricing and exceptional
human support

Outcome

Play emerged as the preferred solution for
its transparency, versatility, and direct
impact on guest engagement and revenue
—proving itself in a competitive hospitality
environment.

VIEJAS

CASINO % RESORT

“Play is a game-
changer for us.
It provides a
quick overview
of the property,
and we love how
easy it is to add
or remove
screens when
needed.”
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Play Digital Signage, Inc. is a standout provider, offering an impressive product
that not only meets all our requirements but also provides unmatched options
and flexibility. The services align perfectly with our needs, and the customer
service is exceptional, with real people readily available to assist.

Anthony San Pietro, President, Entertainment & Branding




The Challenge

For decades, the practice relied on static
paper posters, which limited:

® Timely information delivery

® Patient engagement across diverse
demographics

® Efficient internal communication

The shift to digital signage became critical in
early 2020 amid COVID-19 to share safety
protocols, staff updates, and promotions
effectively.




Virginia Family Dentistry

Dental Care | 16 Locations in Richmond, Virginia
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‘ﬁ/@ Virginia Family Dentistry @@

A TEAM APPROACH TO DENTAL CARE

Play covers all our needs and provides great flexibility! The scheduling feature
has proven to be a significant time-saver, streamlining our content management
process and enhancing overall efficiency.

Janella Baanante, Marketing Manager




