
Ultimate Buyer's 
Guide & 
Checklist
Key Criteria, Trends, and 
Questions to Ask Providers
Make an Informed Choice – No Bias, Just Facts

Engage Audiences Effortlessly



Introduction, Market and Trends

The digital signage market is booming, 
projected to exceed $35-40 billion by 2026, 
driven by cloud-based platforms, AI 
integration, and interactive features. 

Whether you're managing one screen or 
thousands, the right software turns displays 
into powerful communication tools.

This guide is neutral and based on industry 
consensus (e.g., G2, Capterra, 
PosterBooking, AiScreen reports). It covers 
essential criteria to evaluate providers like 
ScreenCloud, Yodeck, OptiSigns, Rise 
Vision, NoviSign, TelemetryTV, Navori, and 
others. Use the checklist to score options 
objectively.

Why This Matters
Poor choices lead to downtime, high costs, 
or limited scalability. A good fit delivers ROI 
through engagement (up to 400% more 
views than static signs) and efficiency.

Current State
Current State: Cloud-based solutions 
dominate (80%+ of new deployments). Key 
drivers include remote management, 
personalization, and affordability.

Top Trends in 2026

AI for dynamic content (e.g., 
weather-triggered or data-fed 
displays)

Interactivity (touch, gestures, 
QR integration)

Sustainability (energy-efficient 
hardware)

Strong security (SSO, audit 
logs)

Broad hardware support (no 
proprietary lock-in)

Common 
challenges
Content overload, 
integration complexity, 
downtime. Look for offline 
playback, easy editing, and 
reliable support.



Key Features to Evaluate

Use this section to understand must-haves 
vs. nice-to-haves.

Core Must-Haves:
     Cloud-based CMS with remote access

     Drag-and-drop editor + templates

     Scheduling (time/date/day-parting)

     Offline playback
 
     Multi-zone layouts & interactivity

     Integrations (RSS, social, weather, API)

     Proof-of-play analytics

     Scalability 

Advanced Features:
     AI personalization

     Security (2FA, SSO, role-based access)

     Mobile apps

     Custom plugins/apps

Hardware 
Compatibility
Flexible support for Android, 
Fire TV, Raspberry Pi, smart 
TVs (Samsung Tizen, LG 
webOS), Windows/macOS, 
no proprietary hardware 
required.



The Checklist

A 40-point checklist 
across categories. 

Ease of Use (Max 10 
points)
     Intuitive interface (like PowerPoint)?

     Drag-and-drop editor with templates?

     No coding required for basic setups?

     Mobile management?

Content Creation & 
Management
     Royalty-free media library?

     Support for images, videos, GIFs, 
     animations?

     Multi-zone layouts & transitions?

     Conditional logic (if-then tags)?

     Dynamic integrations (social feeds, RSS, 
     weather)?

Scheduling & Playback
     Advanced scheduling tools?

     Offline playback?
     
     Synchronized/grouped playback?

     Ad/programmatic options?

Management & Security 
     Remote monitoring/alerts?

     Teams/roles/permissions?

     2FA, SSO, audit logs?

     Automatic updates?

Analytics & ROI
     Proof-of-play reports?

     Engagement metrics?

     Exportable data?

Hardware & 
Compatibility
     Broad device support (no lock-in)?

     Affordable players (e.g., Fire TV, 
     Raspberry Pi)?

     Touch/interactive support?

Pricing & Value
     Transparent per-screen pricing?

     Free tier or trial?

     No hidden fees (storage, users)?

     Scalable without contract lock-in?

Support & Reliability
     24/7 human support?

     Uptime guarantees?

     Community/resources?



How to Compare Providers

     Shortlist 3-5 providers (e.g., based on 
     G2/Capterra ratings).

     Test demos/trials.

     Ask: "How does your solution handle 
     offline playback?" or "What's your 
     security policy?"

     Consider TCO (total cost over 3-5 years).

     Read real reviews on G2, Capterra.

     Common pitfalls: Proprietary hardware, 
     overcomplicated interfaces, poor 
     support.

Conclusion & CTA
This guide equips you to choose confidently. 

Digital signage is about results—
engagement, efficiency, growth.

Ready to start? Book a demo with a 
provider that fits your needs.

Explore Play Digital Signage – Free first 
screen → https://playsignage.com/demo


