20 Must-Have
Digital Signage
Features: Why
Every User
Needs Them in

2026

Engage Audiences Effortlessly p O Y
DIGITAL SIGNAGE



Digital signage has become an essential
communication tool, but not all platforms are
created equal. In 2026, certain features
stand out as indispensable for creating
engaging, reliable, and efficient displays—
regardless of scale or use case.

This whitepaper highlights 20 key features
available in modern cloud-based platforms
like Play Digital Signage. For each, we
explain:

® The general idea
® What problem it solves
® How it works

® What customers gain



Drag-and-Drop Editor

Intuitive interface for building content
without coding or design expertise.

Solves: Complex creation tools that require
professionals or external software.

How it works: Users drag elements (text,
images, videos) onto a canvas, similar to
PowerPoint.

Gains: Faster content production,
empowerment for non-designers,
professional results in minutes.

Professionally Designed
Templates

Ready-made layouts for quick starts.
Solves: Starting from blank screens, leading
to inconsistent or amateur designs.

How it works: Select and customize from a
library when creating playlists.

Gains: Time savings, consistent branding,
polished content even for beginners.

Royalty-Free Media
Library

Built-in access to free images, videos, GlFs,
and animations (e.g., Pixabay, Unsplash,
Tenor).

Solves: Copyright risks and costs of
sourcing assets.

How it works: Search and insert directly in
the editor.

Gains: Rich, legal content variety without
extra fees or hassle.

Multi-Zone Layouts

Split screens into independent zones
running different playlists.

Solves: Limited screen real estate forcing
single-content displays.

How it works: Divide canvas into zones and
assign separate content.

Gains: Maximized information delivery (e.g.,
menu + promotions + weather).

Advanced Scheduling

Timeline-based planning for dates, times,
recurring, and day-parting.

Solves: Manual updates for time-specific
content (e.g., breakfast vs. lunch menus).

How it works: Set playback rules in a visual
timeline.

Gains: Automated relevance, reduced
management time.

Conditional Tags ("If-
Then" Scenarios)

Trigger alternative content based on
conditions.

Solves: Static playlists unable to adapt to
events or triggers.

How it works: Assign tags to playlists;
activate manually or via API.

Gains: Dynamic responses (e.g.,
emergency alerts overriding normal
content).



Offline Playback

Content plays without internet after initial
download.

Solves: Downtime in unreliable connectivity
areas.

How it works: Published content stores
locally on players.

Gains: 100% uptime reliability, uninterrupted
displays.

Animations &
Transitions

Add movement to slides/elements for lively
effects.

Solves: Boring static content that fails to
grab attention.

How it works: Apply effects in the editor.

Gains: Higher engagement and dwell time.

Interactive Touch
Support
Enable touch-responsive content.

Solves: Passive viewing in kiosks or
wayfinding.

How it works: Build clickable/touchable
elements.

Gains: Active user participation, better
experiences (e.g., interactive menus).

Broad Hardware
Compatibility

Support for affordable devices (Android, Fire
TV, Raspberry Pi, smart TVs, no proprietary
required).

Solves: Vendor lock-in and high hardware
costs.

How it works: Native players for major OS/
platforms.

Gains: Budget flexibility, easy scaling with
existing gear.

Remote Screen
Management

Monitor and control screens from anywhere.
Solves: On-site visits for troubleshooting.

How it works: Web portal for status,
screenshots, settings.

Gains: Centralized control, quick issue
resolution.

Alerts & Notifications

Instant alerts for offline screens or issues.
Solves: Undetected downtime.

How it works: Automated monitoring with
email/push notifications.

Gains: Minimal disruptions, proactive
maintenance.



Teams & Role-Based
Collaboration

Create teams with permissions (view/edit/
publish).

Solves: Chaotic multi-user access.

How it works: Assign roles and sub-teams in
account settings.

Gains: Secure, efficient teamwork across
departments.

Plugins & Integrations

Embed live data (social, weather, RSS,
YouTube, websites).

Solves: Stale content without real-time
updates.

How it works: Add plugins to slides for
dynamic feeds.

Gains: Fresh, relevant displays boosting
engagement.

Public API

Programmatic control (e.g., tag activation).
Solves: Manual triggers for external events.

How it works: REST API for integrations/
sensors.

Gains: Automation with other systems (e.g.,
emergency triggers).

Proof-of-Play Analytics

Reports on what played and when.

Solves: No proof of content delivery for
sponsors/ads.

How it works: Logs playback data,
exportable reports.

Gains: Accountability, ROl measurement.

Slide Stash & Reuse

Save slides for use across playlists.

Solves: Redundant recreation of common
elements.

How it works: Stash slides in library for later
insertion.

Gains: Massive time savings on repetitive
designs.

Playlist-in-Playlist
Embed one playlist inside another.

Solves: Duplicating shared content
segments.

How it works: Insert existing playlists during
editing.

Gains: Modular, efficient content building.



Two-Factor
Authentication (2FA) &
SSO

Extra login security with enterprise options
(Azure/OKTA).

Solves: Unauthorized access risks.
How it works: Require second factor or
single sign-on.

Gains: Protected accounts, compliance for
larger organizations.

Preview Mode

See content playback before publishing.
Solves: Errors going live unnoticed.

How it works: Simulate full playback in
editor.

Gains: Confidence in final output, fewer
revisions.

Conclusion

These 20 features transform basic screens
into powerful, adaptive tools—driving
engagement, reliability, and efficiency.
Platforms equipped with them (like Play
Digital Signage) make advanced signage
accessible to everyone.

Ready to leverage these? Book a demo at
https://playsignage.com/demo

About Play Digital
Signage

Trusted by 2,500+ organizations managing
25,000+ screens worldwide.




