
WHY PDF FORMS ARE THE
FUTURE OF INSURANCE



INTRODUCTION
According to the ‘Insurance Industry Outlook’ report 
produced by Deloitte (2019), the key things providers in 
the insurance industry have to do in the coming year is to:

"...upgrade technology capabilities for a digital 
economy...comply with the latest regulatory changes, or 
adapt policies and distribution systems to meet evolving 
customer needs and preferences."

With that in mind, in this white paper, we take a look into 
a technology that can help insurance providers with this 
transformation.

PDF technology has been rapidly adopted by the 
insurance industry in recent years. That said, many 
providers are still doing things with paper which wastes 
time, money and negatively impacts the environment. 
This is where PDF forms can come in and positively 
impact the workflows of insurance companies around the 
globe.

Customer data management is a huge concern for 
insurance operators. Not only from a regulatory point of 
view (e.g. complying with the IDD guidelines for EU 

companies) but from a customer’s positive or negative 
perception of your brand as well. PDF forms can help you 
greatly with securing your data and have the ability to 
flatten information once a form has been filled in. This 
ensures that your PDF will still look the same as before.

Foxit can help, just as we’ve helped insurance providers 
such as AIG, Sentry & AG Insurance with the switch to PDF 
technology.



BACKGROUND TO PDF SECURITY

Fillable PDF forms are an interactive means of inputting 
data that can be read by a machine or person digitally. 
PDF forms can also be edited quickly. Whether you need 
to move fields, input data, add signatures, insert buttons 
or change fonts, it can all be done quickly and easily in a 
PDF form. The usefulness of PDF forms can be extended 
even more so for insurance companies when combined 
with JavaScript functionality that allows you to improve 
formatting, add calculations, validations and more.

For insurance companies that need to manage their 
customer’s data, this is an extremely efficient mechanism 
for collecting, managing and storing information. There is 
no limit to the data that you can collect and integrate for 
as long as it is legal.

Insurance companies mainly use PDF forms in 3 types of 
documents;

The processing of these 3 forms involves a huge amount 
of insurance personnel. From administrative staff to 
processing payments based on the information provided 
in the forms, to salespeople sending out purchase orders, 
to customers receiving their policy information. And let's 
not forget about the army of associates whose job it is to 
take those paper forms and input them into the IT system.

It’s key that insurance companies take advantage of the 
most efficient technology available if they are to prosper 
in this industry, especially considering the huge shift in 
customer expectations when it comes to choosing the 
companies they do business with.

Quotes - Insurance quote forms contain a detailed 
series of personal information including contact info, 
existing insurance, payroll details and the services a 
potential customer is interested in.

Claims - Claims forms contain personal details of 
the claimant and information on the addressed 
matter; health insurance, car insurance or whatever 
type of insurance claim that is being made. It also 
contains the signature of the client, something which 
has to be verifiable and secured.

Renewals - Renewal forms contain much of the 
same personal information as in a quote but also 
includes whether or not the status of the insuree has 
changed (have they gotten any illnesses or had any 
car accidents since the previous renewal)



HOW PDF IS A SOLUTION

PDF forms offer insurance providers a wide variety of 
benefits. With the insurance sales environment in the 
modern age crossing borders, timezones and currencies, 
PDF forms are a robust solution for insurance companies.

Here are some of the benefits to the insurance industry:

Improving workflows for insurance salespeople

Over 75% of insurance sales start over the phone. Deals 
often close when customers and agents aren’t in the 
same location. Today’s insurance agents, therefore, need 
access to their customers’ forms of all kinds anywhere, 
anytime. For this purpose, they can use mobile 
PDF-enabled applications, giving them the ability to get a 
client’s signature immediately. With PDF forms, your 
salespeople can simply send out forms from anywhere 
with an internet signal to their clients and receive back a 
signed form with all of the necessary contract 
information. With the world of sales becoming a constant 

Perfect for printing policies

For insurance providers who are required to store a 
physical copy of their customers’ policy, or for customers 
who request a hard copy of their insurance for their own 
records, PDF forms are ideal. PDF forms do not adjust to 
printers, meaning that margins do not get shifted like in 
Microsoft Word documents. Known as the ‘What You See Is 
What You Get’ or WYSIWYG format, PDF has high standards 
of rendering and viewing. It means that documents print as 
they look on the screen, leaving no surprises in the output.

Automate insurance quotes

Processing a quote for insurance can be a slow process. 
Workflows for quoting can often involve unnecessary 
printing, multiple team members and a lot of time. PDF 
forms can help you to automate quotes and sign off on low 
revenue applications, freeing up teams to spend time on 
more worthwhile tasks, like winning bigger deals.

process that often crosses time zones, you need a robust 
and modern solution to allow you to make your insurance 
selling process as efficient as possible.



Archiving PDF forms with PDF/A

Archiving your PDF forms is secure with the PDF/A format. 
PDF/A stores structured objects (for example text, vector 
graphics, etc.), which allows you to also perform full-text 
search in a database, massively improving the efficiency for 
staff trying to retrieve a particular quote or policy 
information. Metadata in the file stores information like 
article title, author, creation date and keywords which can 
also be automatically classified, without requiring human 
intervention. These benefits coupled with the 
compliance-side of insurance industries that mandate that a 
customers’ personal information is kept securely, along with 
proof of signing of the contract for many years after expiry.

PDF forms have no real competitor

PDF forms fill a huge niche market. As of 2018, PDF 
comprises 80% of documents on the web and this doesn’t 
look set to change any time soon. HTML forms are 
somewhat similar to PDF in terms of cross-platform 
functionality, but again they need to be tested on various 

PDF is cross-platform

Almost everyone has a PDF viewer on a mobile, laptop or 
desktop. It’s almost impossible to exist in the modern world 
without the ability to view and fill in PDF forms. Everything 
from job applications, to insurance quotes to exam results 
are kept in PDF. With so many free PDF viewers available 
online, it ensures that anyone you send a file to will be able 
to see the full version of your document on any device while 
still accessing a lot of the same functionality they would get 
on a desktop. This means that viewing is consistent across 
all platforms no matter what device you are viewing 
documents on. PDF editing is more popular than ever with 
internet searchers (screenshot below) which shows that this 
format is still front and center in your customers’ minds.

platforms and browsers to ensure that they function well 
on them. When it comes to creating a shareable file such 
as an insurance renewal that can be stored long term, PDF 
forms are still king:
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CONCLUSION
With sophisticated document management solutions, many of which incorporate PDF form software to standardize digital 
documents, insurance is transforming from a paper chase to a streamlined, mobile, anywhere/anytime industry.

This white paper has laid out of the case for PDF forms and how they can have a major impact on the insurance industry. 
Let’s recap the main takeaways below.

Collecting and storing customer data

Insurance is known for the use of many different digital 
forms to process and renew customer contracts. Having 
consistency and version control is important for this 
process. PDF enables you to build custom form templates, 
which can be hosted on your intranet so that all 
departments can create consistent-looking forms, while 
you manage version control for the whole company.Big data for insurance companies

Analyzing your customer data obtained from PDF forms 
can open up a lot of opportunities. Understanding your 
customers better will increase your chances of retaining 

them. In the case of the insurance industry, providers use a 
multitude of forms to collect information. These forms, 
collectively speaking, are ripe for analysis and can have a 
major impact on company procedures. For example, 
looking into the time of year when people upgrade their 
insurance based on their location is just one instance of 
the type of analysis you could perform which could have a 
big impact on your sales strategy and the business you 
can close in one cohort.

Exporting Form Data through FDF

FDF stands for Forms Data Fields and is commonly used for 
saving annotations and form data. Once information is 
input into a form and submitted in a browser, you can save 
it as an FDF file. This file type saves only the form field data, 
and not the whole form file. Depending on how you create 
your online form, there are numerous ways to save and use 
the information in it. After creating the FDF file, you can 
parse the information using a CGI script. You can then 
populate fields in a database with this information. Of 
course, this requires some database knowledge so that the 
imported information directly links to the fields in your 
database. Alternatively, you can save a submitted form as a 
PDF file and send to an email address. In this example, a 
new insurance customer form is then sent to the finance 
department for invoicing and sign off.



START A CONVERSATION WITH US

If you provide solutions in the Insurance industry and are looking to take your company to the next level, we would love to 
work with you on the move to PDF technology.

PDF, and PDF forms specifically are our forte and area of strongest expertise.

We work with national and truly global companies around the world to improve their document management with PDF.

Get in touch with Foxit below today.

Contact Us

Improving technology for insurance companies is key.

Doing things with paper wastes time, money and 
negatively impacts the environment.

PDF forms offer a robust solution when compared 
with paper.

PDF form benefits versus paper include automating 
insurance quotes, improving workflows for your 
salespeople, improved security, PDF forms have no 
real competitor, are perfect for archiving and storing 
customer data.

Main points to remember:

https://developers.foxitsoftware.com/support/

