
Real-Time Prescription Benefit is a seamless, automated solution that gives pharmacists access to benefit data within their 
current PrimeRx™ Pharmacy Management System workflow.

What is Real-Time Prescription Benefit 
Real-Time Prescription Benefit provides access to patient-specific medication benefit information directly from 
the patient’s benefit plan. This new solution reduces the administrative burden on pharmacists and their staff by 
returning options that are on the patient’s formulary. 

PrimeRx™ now offers its pharmacy management software  users 
Real-Time Prescription Benefit by Surescripts® 

™

Key Benefits

With Real-Time Prescription Benefit, pharmacies can:
• Reduced return to stocks
• Improved first fill compliance
• Improved start ratings
• A single connection to the largest network of PBMs and 

health plans
• Full workflow integration
• Patient-specific data — never estimated figures
• Improved adherence and patient outcomes
• Boosts patient and staff satisfaction
• Reduces patient time to therapy
• Improves operational efficiency 

How It Works

The pharmacist sees the following data:
• Patient-specific benefit information
• Up to five therapeutic alternatives
• Prior authorization requirements
• Out-of-pocket cost
• Deductible information
• Fill quantity option

PrimeRx™ users have the opportunity to subscribe to Real-Time Prescription Benefit 
service, with activation fees waived, through December 31, 2020.  

PrimeRx™ is an early supporter of the Surescripts® solution and now offers a 
direct interface, which allows pharmacies seamless integration.       



What Real-Time Prescription Benefit looks like in action
with PrimeRx™ pharmacy management software

™

Schedule a demo

For additional information about PrimeRx™ pharmacy software 
and the interface Real-Time Prescription Benefit by Surescripts®

Within PrimeRx™, pharmacy software pharmacists can now have visibility into patients’ medication benefits information 
through the Surescripts® Real-Time Prescription Benefit solution. This important solution provides pharmacists 
with an essential new tool in helping ensure patients obtain the medications they need at a cost they can afford. With 
Real-Time Prescription Benefit, pharmacists can minimize the risk of a patient arriving at the pharmacy only to learn that a 
medication is not covered, or that out-of-pocket costs are too high.
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Using Real-Time Prescription Beneift with PrimeRx™


