
the connected 
system that finally 
fits your firm.

S O F T W A R E  G U I D E

Everything connected. Nothing complicated.



T O D AY ’ S  R E A L I T Y

what firms are 
really up against.
Legal tech is evolving. Complexity is the barrier. Teams are stuck 
managing data and translating between systems. Meanwhile, 
burnout is rising and work is slowing down. The tools that were 
meant to help are now holding teams back.
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6.6
average number of tools 
used to manage a case3

siloed
data and documents exist throughout the case lifecycle

39%
reliance on lawyers to handle 
administrative tasks2

85%
of legal teams report 
burnout 1

53%
adoption drop from 
poor fit 4

1 Source: Thomson Reuters 
2 Source: BigHand 
3 Source: Actionstep 
4 Source: ABA/Bloomberg Law
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E X P E R I E N C E  T H E  S H I F T

run cases 
your way.
Run cases your way. Connect people, data, and 
workflows in one place. Shape the structure of 
it all. Scale without breaking. See real progress 
and capacity in plain view. 
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the way forward.
Streamline your operations.
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what work looks like when nothing connects.

Start Assign Work NextReview
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everything 
in one place.
One intelligent connected system. Work routes to the right person 
with no chasing. Use your favorite apps through open API and work 
off one source of truth. Advanced permissions make sure every 
person sees only the work that matters to them. 





Flexible data model

B E N E F I T
Your practice isn’t forced  
into templates

R E S U LT
Faster setup, higher 
adoption, fewer 
workarounds

Role-based, clean UI

B E N E F I T
Less noise for attorneys 
and staff

R E S U LT
Faster ramp time; 
less training drag



Docs + 
communication + 
intake + finance

B E N E F I T
One system, 
no integration(s) needed

R E S U LT
Hours back every week; 
fewer errors 



Real-time 
dashboards

B E N E F I T
Eliminate the need for 
3rd party BI solutions

R E S U LT
Quicker decisions; 
healthier margins



Smart task routing

B E N E F I T
Right work, right person, 
right moment

R E S U LT
Smoother handoffs; 
fewer deadlines missed 



Object & Field-level 
permissions

B E N E F I T
Need-to-know access

R E S U LT
Lower risk, stronger 
compliance 



Open API hub

B E N E F I T
Built for AI Era: connect 
the tools you want to use

R E S U LT
One source of truth 
without losing favorites



Ongoing partnership

B E N E F I T
Guidance beyond go-live

R E S U LT
Continuous 
improvements; 
no “you’re on your own” 
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our growth didn’t happen 
alone. Neostella has been a 
true partner — responsive, 
reliable, and always invested 
in our success.”
Aaron Jophlin,  
Managing Partner, Bell Legal Group
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P R O O F  I N  T H E  N U M B E R S

time back.  
fewer misses. 
better margins.
Better visibility means fewer misses and healthier margins. 
Clients who can self-check status come back and refer. 

40%
time saved by automating workflows

30%
increase in client satisfaction

~13%
market growth

Source: Law365 Source: Law365 Source: Forbes
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the old way vs. the Neostella way.

if data is scattered, capacity is unclear, and 
complex cases don’t fit your tool, it’s time. 

is Neostella  
for you?

Rigid templates or custom costly builds

Outdated interface with limited visibility

Bolt-on tools and disconnected systems create 
gaps in the workflow

outdated

Flexible, custom data models

Real-time, actionable dashboards

Native document management, communications, 
intake, time, finance, plus, open API to 
connect systems

Neostella

Data sits in 5+ places 
and you play translator.

You can’t see progress or 
workload clearly.

Complex cases never fit 
the tool you have.

Too much time is spent 
chasing updates.

You’re ready to fix root causes, 
not pile on tools. 

You want to modernize 
and integrate AI.

does this sound like your firm?

 

 

 
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Book a 20-minute fit check.  
We’ll map one of your real workflows, live. 
www.neostella.com/contact

2025 Neostella, Inc., All Rights Reserved. 325 E. Chicago St., 5th FL, Milwaukee, WI 53202 | +1.414.215.0980 
NEOSTELLA and the NEOSTELLA Stylized design are service marks of Neostella, Inc.

stop working  
around software.  
make it work  
around you.


