tification infrastructure

https://www.suprsend.com/




Why companies 0uild their notification system on SuprSend S

3 Old Way (In-house) O New Way (With SuprSend)
e Fragmented e Multi-channel management within a single platform
e Coupled with code o« Composable Functions to ship notifications at right time, right channel, right frequency
e Generic & Bombarding Alerts e Centralized GUI based interface to manage notifications
e Limited functionalities e Compliant with user opt-in/ opt-out management
e Less Adaptive « End to end visibility into each & every notification sent
« Delayed time to market e Modern, compliant, feature-rich, scalable with best industry practices

4% Time to Market Notifications Go-Live Time Product Engagement ~*

1 month vs 9-12 months 2 hours vs 1 week g Customer Satisfaction ~




< Your EBS / Service

&' AP
SDK Backend SDKs

Web & Mobile SDKs

= segment Mmixpanel

4 Triggers

@ Amplitude

CDP & 3rd party data
sources

Database & Data

«» Data Sync

Templates

v WYSIWYG editors
v Versioning Support
v/ Multi-lingual

v" Preview & Test

v' A/B variations

v/ Branding

Powerful visual editors so
non-engineering teams can
manage templates outside
code

Observability & Analytics

Warehouse

API First with GUI Console

Billing Update »

Branch 31 Py

Draft  * ft
Fatrich dere
II H
4 SnowPeak Outfitters
vz
Hl Jenny Smith, E
SnowPeak Outfitters has requested a payment of USD MAGE
£8900. Click on the button betow to make the paym
— T ——— - = —
BUT r[.‘:\@ HTML
PPPPP
Winter Essantials Package §4000 Aa P—
Arctic Gear Set $2200
TEXT DIvIER

v/ Real time logs

v/ Notification Analytics

Workflows

v/ Batching / Digest

v/ Throttling

v/ Delays / Scheduling
v Timezone awareness

v/ Wait Until / Conditions

Robust Delivery

v Vendor Fallback

v/ Failure Retries

v/ Swimlanes

v Channel Management

v/ Cross-browser Sync

» @ » B B %

15 Integrations

Email

2 P @ »» P —
SMS

@ = F —
Whatsapp

Workflow Builder

Alerts

v/ Webhooks / Fetch API Push
v/ Channel Routing ’
- —
v/ User Preferences
Chat
v Lists & Objects
i —
Powerful functions available to Delivery infrastructure
create user-first notifications managed for you In-App Inbox
-
!j‘ SuprSend —
v’ User Analytics v Failure Alerts < Response
High grade observability to debug easily. Normalized data across channels streamed to your database
Pre-built Ul Components Multi-tenant Observability
@
Notifications = Mark all as read
Company A

Wit Until

rs 3 mak or mas walt time & reaches

& Pinned notification

Renew Subscription

Notifications

You have used 90% of your credits.
Recharge now to avoid message failure
due to insufficient balance.

Recharge now

Recharge now ""‘ We are offering a limited time offer on our

- growth plan. Upgrade your plan now
before it expires.

Expires in 58 minutes

Upgrade Plan

17h

16h

¥/

Your order is packed anc

. Company B
ready to be picked up!

Hello David,

You can check the status of the order from the link

Track Order

Hello David, ¥

Ordier Ret# Shipped Via Tracking Nur
KYT-TSHRTS (hir RFABE3A7

Your order is packed and |
ready to be picked up! @ g

Summary

Payment Pending ]
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Seamlessly deliver notifications semses @mailgun o sinch
on multiple channels

Leverage 30+ channels and vendor integrations within a single platform

Q Introduce new channels / vendors to your stack without

touching code

@twilio cosnch Fmessagemia WP @ Oy %
SNS

@ Built-in Retries, Vendor Routing and Fallback for reliable Whatsapp G)twilio cosinch  (O)whatsapp  §B) gupshup 4 karix

delivery

250+

ENGINEERING
HOURS SAVED
EVERY YEAR

App Inbox € SuprSend

5 mins

TIME TO LIVE FOR
ANY PROVIDER

90%

OPERATIONAL
OVERHEAD REDUCED
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Build any complex T

M > Workflows » Appointment Reminder Overview Logs Analytics -@ Enable O @ Clone /' Edit

notification with Workflows

Wge Batching/Digest

%
%

(/1 Delays
Y &

& Branching

., Fetch Data

| Channel Routing

) Reminders

@ Timezone Awareness

(&) Webhooks

E Event Based 4 Trigger

Payment Requested

als

1” Channel Routing

template: make_payment | 2 hours

True/False

Condition: if payment made

£) send &4 Reminder

template: Payment Successful template: make_payment

Exit node

' Smart Channel Routing (2

Al powered routing across multiple channels

Template

make_payment

Routing rules

Channel order

=1 Email

Whatsapp

Time to live

0 days 0 mins

Success metric
Type

Business Metric
Event

Payment Successful

Advanced configuration

Override Recipient

0 secs
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Provide WYSIWYG Iemplate
Editors to non-tech teams

Decouple templates from code & allow product teams to manage templates

© Powerful visual editors for all channels

Make use of all channel capabilities, without writing code

Comes with testing, version control, multi-lingual support &
template approvals

©® Deliver consistent branding messages due to channel grouping

15X

HIGHER
ITERATION RATE

100%

TECH OVERHEAD
REDUCED

5 mins

TIME TO MARKET FOR
ADDING CHANNEL

Purchase Order Approval /

Email : In-App Inbox  : Slack MS Teams : +
Draft
Nikita I'
ited 9 mins ago) "b COLUMNS = HEAL
&
AN
Hi Jenny Smith, IMAGE
2 outstanding purchase order require approval.
Please confirm at the earliest. <> —
(] HTML MEI
Order Name Order ID Amount BUTTON@
Item Name #1 P5629 $480,000
Item Name #2 P6275 $270,000




e

P Notification Settings

Only send me notifications for below selected categories

All users to opt-in / opt-out e T e
Wit h P?ﬂefeTenceS SMS © Email © Slack © Inbox

Allow your customers to choose their notification experience Purchase Order Confimration

Update me on order return and refund status
SMS & Email ® Slack @ Inbox
L] ® L] ° P
@ Provide granular control to users across notification »
Categories, chan neIS, and freq uency What notifications to allow for channel?

2 Email
Allow all notifications

® Seamlessly create notification categories and
unsubscription rules from a no-code interface

Email Preferences

. @ Al
° COIIeCt user preferences Wlth a ready preference centre Allow All Notifications, except the ones that | have turned off

UI () Required

Allow only important notifications related to account and security
settings

® Support for multi-tenancy - Empower your customers to
set preferences for their account & their users Slack Preferencss

Allow all notifications

SMS
Allow all notifications




Engage customers in app with
real-time notification center

Notifications Mark all as read

Popover

Notifications =

Ship in-app inboxes, feeds, and toasts without building
infrastructure for it

Get up and running within an hour - SDKs do all the heavy lifting
Feature packed, with state management & interaction tracking
Completely customisable so it looks native to your product

Per-tenant feed possible

Secure with JWT Authentication

Notifications 1 Mentions Announcements

4 Pinned notification

Your test drive appointment with Sarah Mitchell <<«
for Toyota Camry is scheduled for March 12 at ®
2:00 PM.

URGENT

Only 3 units left of Honda CR-V. Restock now
to avoid missing out on potential sales!

View Inventory

A new lead, John Anderson, has been assigned =<«
to you. Follow up now to maximize
engagement!

David Thompson has requested service for
2022 BMW X5. Check details and schedule an
appointment.

View Request Schedule Service

© Powered by SuprSend

C-20240078 expiring on March 20, 2025

Mark all as read ¢03 @ Michael Lee tagged you in contract

“Received the responses on data. We are

good to go!

Emma Brown submitted an onboarding

:,I ’ request for ABC Supplies

Jane Smith submitted a purchase request for
$52,750.

XYZ Logistics submitted a bid for

y RFQ-20250315. Please review and compare

bids.

‘) Powered by SuprSend




‘ Subject : Requesting payment of INR 5,900
From : product@companyA

i

Customize your notifications />
per-tenant

Subject: Requesting payment of {{amount}} Amount Pavable:
. ) Proceed to Pay
From : {{brand.from_email}} INR 5,900 -

© Send Customized Notifications with oo iogon
merChantS' branding. AIIOW merChantS tO Payment Requested
create & edit templates. Hi {usen,

Amount Payable: SUbjeCt: RequeSting payment of INR 1; 200
Proceed to Pay From: sales@companyB

© Route messages through the vendors of Comount)
your merchants *

Payment Requested

© Let your merchants give their notification &
channel preferences

Amount Payable:
Proceed to Pay
INR 5,900
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8 Slack Bot 3:03PM

® Approval Requested

Send fewer alerts with =
Batching & Digest

Notifications

1 \  You have received 2 new
~ comments on the Budget Report

© Combine multiple alerts in a short interval & send one single
notfication

Whatsapp

® Create different batching rules - fixed, dynamic, retain first few,
in aCtiVity £ 3 purchase orders are require

W approval

® Allow customers to give their batching window - instant, hourly,
daily, Weekly o Inscribe <billing@inscribe.com>

to me
Dear Jane,

Here is the digest of activity in last 24 hours.

Payment Received: $124,000
Payment Due: $48,000
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100%
80%
60%
40%

20% I
| # N B |

Infrastructure with 1igh-grade
Observability

0y M — i_ll_ illll--ll Il_ - HNE .

16:00 17:00 18:00 19:00 20:00 21:00 22:00 23:00 Thu 1:00 2:00 3:00 4:00 5:00 6:00

Triggered at Workflow / Broadcast Node (?) Template Recipient ID (?) T
I 13-07-2023 2:00... Activity Report & Multi-Channel Activity Report b12f68c8-0edb-4d... b
© Consolidated cross-channel notification data in a single
I 13=07-2023 2:00... Payment Pending &  Multi-Channel Payment Reminder-1 b12f68c8-0edb-4d... b
place
Vendor Triggered Delivered Seen Clicked

o o oy o . . m mai ® Q
Detailed real-time logs for auditing and debugging issues Q) mtoc@erampleco ® e e )

1h 20m SMS

+91 12345 67890

Real time alerts if something breaks

I 13-07-2023 2:00... Activity Report & Multi-Channel Activity Report b12f68c8-0edb-4d... b
Sync nOtlflcatlonS data baCk Into your Warehouse i 13-07-2023 2:00... Payment Pending &  Multi-Channel Payment Reminder-1 b12f68c8-0edb-4d... d

I 13=07-2023 2:00... Payment Pending B SMS Payment Reminder-2 b12f68c8-0edb-4d... b
Show notification performances to your customers within

i 13-07-2023 2:00... Payment Pending Webhook Payment Reminder-3 b12f68c8-0e4db-4d...

your product
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Deliver an experience that delights
customers with SuprSend

www.suprsend.com



