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Dashboard Employee Overview

Which employee groups are the happiest with Incidents Happiest Unhappiest

Supervisory role

Employee group Responses Happiness

No supervisory role 3132 +80

Supervising others 9456 +78

Computer work

Employee group Responses Happiness

All day 3132 +80

4-6 hours 9456 +78

2-4 hours 4469 +73

Less than 2 hours 982 +68

Not every day 5684 +38

Remote work

Employee group Responses Happiness

2-3 days a week 3132 +80

One day a week 9456 +78

4-5 days a week 4469 +73

What employees have asked IT to focus on

Users experience frustration with response and resolution times for IT 
requests and issues, which disrupts their daily activities and creates 
productivity challenges.

Mentioned in 211 feedback

Performance and stability problems with Microsoft Office applications, 
especially Excel and Outlook, disrupt daily work. Users experience 
recurring application freezing, crashes, and unreliable behavior after 
system or software upgrades.

Mentioned in 533 feedback

Short device battery duration, overheating, and unreliable charging 
lead to frequent disruption and inconvenience for users during work 
and device mobility. Concerns also include inconvenient or insufficient 
access to power sources.

Mentioned in 554 feedback

Indicators with high impact on experience

Support

25%
Training

25%
Tools

20%
Collaboration with IT

20%
Policies

10%

Overall IT Experience

+55

Services

+62

Collaboration with IT

+49

Enterprise Application

+52

Laptops and Comput

+55

Mobile Devices

+54

Office Environment

+48

Incidents +56 Request +69

Assignment Group Last 6 months

Vendor A Service Desk +80 4324

Helsinki +45 1232

Amsterdam +73 754

Mumbai +66 324

Mexico City +36 121

Department Last 6 months

Customer Support +76 6856

Finance +73 3453

Product Management +56 2764

Sales +68 1455

Group Functions +15 975

Company Last 6 months

Acme USA +80 9285

Acme Production Limited +78 7322

Acme Sverige AB +73 5328

Acme Banking Ltd +68 4296

Acme Sales GmbH +38 3372

Experience Year-on-Year
Jun - May 

+65

+60

+55

+50

+45

Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May

Last 6 months

Incidents +56
Between November, and May, employee happiness with service 
for Incidents has been varying more than the year before. These 
results are based on 18404 responses to surveys sent when 
incidents were resolved. 



Survey respondents were happy with quick resolution of issues 
and polite support, but did at times highlight the need for clearer 
instructions regarding problem-solving steps.  

Go to Identify

Phone

Chat

Portal

Email

2h 53m

4h 23m

3h 35m

5h 32m

2h 18m

2h 53m

4h 30m

3h 31m

570


345

327

673

Channel

What made people unhappy
Based on a sample from  comments in  responses4562 6789

People complain that chat is slow, often ends without 
resolution, forces them to repeat themselves, relies on bots 
that don’t understand their issue, struggles with complex 
problems, and ultimately becomes a channel they no longer 
trust or want to use.

Get consistently 
high response rates

Get relevant 

data from 


every survey

See experience by 
segments, not 
just averages

AI turns thousands of 
comments into clear, 


real-time insights

Get the full 

picture of your 

IT experience

Measure where 
productivity is lost — 

and what it costs

Turn your ITSM operations 

into outcomes people love

Trusted by leading 

IT teams globally



Global 

Benchmarking

Quantify productivity gains

Built-in XLA management

Happiness

XLA Targets

Lost Time

Work routines

Work time spent on computer 789

Not every day

37%
2-4 hours

31%
Less than 2 hours

18%
4-6 hours

10%
All day

4%

Share of remote work 823

2-3 days a week

34%
One day a week

30%
Sometimes remote

25%
4-5 days a week

12%
N

3%

Roles and responsibilities

Role category 2612

Leadership/Executive

34%
Operations/Production

30%
Sales and Marketing

21%
Custom

12%
Su

3%

Supervisor role 2586

No supervisory role

56%
Supervising others

44%

Frequency of external customer work 2623

Daily basis

40%
Weekly basis

36%
Once in a while

13%
Not at all

11%

Variability to work 2213

Mostly routine tasks

40%
Mix of routine and varied tasks

36%
Highly varied tasks

24%

Employee

segmentation

Out-of-the-box  
research-backed surveys and 

experience indicators

Country

UK +53 1107

Sweden +42 599

Service Group

User support +51 599

Office tools +53 1109

Company

Acme Banking +41 491

Acme Europe +50 700

Service

Office 365 +50 800

CRM +42 599

Happiness
897 responses

+51

Incident UK CRM

High Response Rates
I had to explain myself several times

Trend during the selected period 5%

June 2 July 3 Aug 2

Selection 29%

Baseline 18%

Benchmark 22%

Reasons behind ratings

HappySignals product is designed to go live fast.



You get a proven methodology, ready-made 
surveys, benchmarks, and certified ITSM 
integrations – so teams can start collecting 
trusted data and acting on it with minimal setup.



ISO27001 certified

You choose what data comes into HappySignals

Secure by design

Minimal PII data stored on platform

Q4 Report

Share report

Save as image

AI-powered 

feedback analysis

Feedback at a glance

1h 5m

7 彼が何を言っているのか理解す
るのは難しい

18%
Productivity gain

509
Work days saved


