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of evaluating and purchasing enterprise software.

A Division of Info-Tech Research Group July 2025

3 Years
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Acuity PPM Named a Champion 
in Project Portfolio Management

SoftwareReviews, a leading source for insights on the 
software provider landscape, has published its 2025 
Project Portfolio Management – Midmarket Emotional 
Footprint Report, where vendors were rated across key 
customer relationship metrics and value drivers that 
make up their overall customer experience (CX) score. 
SoftwareReviews collects extensive customer experience 
data from business and IT professionals to produce 
detailed and authentic insights into the experience of 
evaluating and purchasing enterprise software.​


​Acuity PPM is a Champion in the category, earning an 
overall CX score of 8.7/10. Here we showcase some of 
the top accolades customers have given Acuity PPM.

From a PMO perspective, Acuity PPM will 
make your life infinitely easier.
Business Leader, Insurance

It’s like buying a Ferrari at a low cost.
Business Leader, Insurance

97% Renewal Rate​
A high renewal rate can be 
seen as an indicator of the 
value that a solution provides, 
as well as its ability to deliver a 
positive ROI over time.​

97%
Satisfaction

Project Portfolio 
Management
Acuity PPM received exceptional 
feedback on its multi-project, 
multi-program oversight and 
comprehensive high-level 
reporting on progress and costs.

91%
Satisfaction

Acuity PPM is incredibly straightforward in its approach  
to managing complex project portfolios and resource 
management. It has a clean and easy to understand UI, 
it is feature rich and constantly evolving. The vendor is 
very customer-orientated and actually listens to 
problems, questions and enhancements that users may 
have. It has transformed our portfolio and project 
management into an efficient and well-oiled machine.

Business Leader, Transportation

Streamlined Success
Experience software that redefines usability and 
intuitiveness, empowering businesses to thrive with ease.

Usability & Intuitiveness Satisfaction

88%
ranking

#1


