2E expertise,ai J SafeCheck’Learning Food Safety & Compliance

How SafeCheck drove a 50% increase in corporate

inbound leads with Expertise Al

i 50% ¢ 80%+ 60 days

Increase In Corporate Inbound Lead Customer Queries Resolved By Al To Measurable Impact
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i View All = Login To Your Learning
JSafeCheck Learning Asked Account @, Search... =
Questions: For Business L Account

Workplace Safety
Training For Better, Safer

Environments

Build a safe workplace and a healthy work environment with Canada’s
most trusted and best-valued workplace safety training courses.

* Customer Support
How can | help you today? I'm here to assist.

Q Type your que.. 1 How do | register for food handler training? [, Get livechat support now
e

s% Overview

SafeCheck is a Canadian provider of food safety and workplace safety training, serving both individual
learners and corporate customers. With a high volume of repetitive customer questions and a small
internal support team, SafeCheck needed a way to improve customer experience without adding
headcount or increasing software spend.

By deploying Expertise Al, SafeCheck transformed its website into a self-serve, Al-driven experience
that now handles the majority of support inquiries, shortens the path to purchase, and drives a
measurable increase in corporate inbound leads, all without requiring developer effort.
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ne The Challenge

SafeCheck's core product is an online training course.
Any friction in the buying journey like unclear pricing,
confusion about registration, or difficulty finding
information, directly impacts conversions. At the
same time, SafeCheck faced:

"We were answering the same basic
questions over and over again. The
answers were all on the site, but people
would rather just ask."

A large volume of repetitive questions (pricing,

registration, purchasing)

e A small support team with no dedicated chat
agent

e Customers who preferred asking questions rather
than searching the website

A diverse, multilingual audience

e Rising costs and complexity from traditional

support tools

— Domenic Pedulla
President @ SafeCheck

SafeCheck explored alternatives, including building an in-house Al solution and evaluating HubSpot's
native Al tools. Both proved impractical.

 In-house development became expensive and unfinished
e HubSpot's native Al was seen as not good value for the investment

"At that price, it's basically like paying a full-time salary just to answer chats."

— Domenic Pedulla
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na Why SafeCheck Chose Expertise Al

SafeCheck decided to try Expertise Al after discovering it through word of mouth and online research.
The decision was driven by three immediate factors.

1. Instant trust in the product experience
The team tested the Al internally before rollout. The reaction was immediate.

“Within the first week, our support person The Al didn't just answer questions, it surfaced links,
said: this is too good." images, and summaries pulled directly from

. SafeCheck's website, making it easy for users to act
— Domenic Pedulla immediately.
2. Plug-and-play implementation
SafeCheck wanted zero development work. Expertise Al delivered exactly that.

No custom code "We didn't want to do any dev work. It was
No workflow disruption plug and play."

Seamless integration with HubSpot
Fully live in days, not weeks

— Domenic Pedulla

3. Built for their audience
SafeCheck serves students, first-time workers, and younger demographics, users already comfortable
with Al interfaces.

"Having an Al on your website makes you look newer, more up to date. Younger users expect this
now."

— Domenic Pedulla

Multilingual support was an added benefit for their diverse customer base.
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na How Expertise Al Was Used

Once live, Expertise Al became the front line of SafeCheck's website experience.

e Answered questions about pricing, registration, and purchasing
o Guided users step-by-step to checkout

e Routed corporate buyers to HubSpot forms

« Identified visiting companies through IP-level enrichment

» Deflected support tickets that previously required human replies

The Al only escalates conversations when human access is truly required, such as LMS-specific or
account-level issues.

' I . E SafeCheck® Learning & Free Group Account

How do | register for food handler training? Register & Stan Your Training Today

Fast, secure online registration — start training
immediately after payment

# Customer Support U B

You can register onling in just a few minutas. _
Calgary: Quick Add to Cart =

1. Go o our Food Handler Course registration page here:
Register for Food Handler Training
2. Enter your student and billing information

3. Complete payment to get immediate access to the course How registration works — 4 simple steps

Follow these four steps to complete registration, take the course,

After that you can:
and abtain your certificate. &

Start training right away (24)7, at your own pace)

Take the online exam as soon as you finish 1. Register
e our safe, secure registration page and enter student and billing
information 1o gain immediate access,

Print your certificate & wallet card immediately after you
pass

If you run inta any issues while registering, let me know what 2. Start Training

step you're on, or you can reach our suppert team threugh the Begin the fully narrated anling course anytime, T e
i il PIOGTESS 30 YoU £47 PaUSE and resUme wher

contact form on our wabsite for direct assistance. - R "

T farmation en hygitne et salubrité alimentairesOnline Food Safet.. 3. Take the Online Exam
After completing the course, the final exam is avaitable 24/7 with no
= scheduling required and unlimited free retakes.

2 Food Handler Course Alberta | $25Food Handling Certificate Alb...

[ How to register? ][ Payment options? ]

mﬂ;pe your question... -T.
A —_— . o
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r.s Results

1. 50% increase in corporate inbound leads
One of the biggest wins came from corporate and bulk purchases.

Before Expertise Al:

L . . “We're seeing way more inbound forms
Corporate inquiries arrived sporadically

completed. | can see it directly in HubSpot."
After Expertise Al:
» The Al proactively directs relevant corporate
buyers
 Inbound corporate leads increased by ~50%

— Domenic Pedulla

2. Support resolution at scale
For website and purchase-related questions, Expertise Al now resolves ~80% of inquiries.

"Anything that's on the site, pricing, how to purchase, how to register, the Al answers it."

— Domenic Pedulla

Live agent requests dropped significantly, freeing the team to focus on higher-value support and
operations.

3. Faster path to purchase
In any sales process, speed matters. Expertise Al shortened the buying journey by:

« Instantly answering purchase questions "It's definitely expedited the purchase
 Providing direct purchase links process."

o Walking users through the process in real

time — Domenic Pedulla
4. New visibility into buyer intent
Using IP-level enrichment, SafeCheck gained insight into which companies were visiting the site, even
when visitors didn't fill out a form.

"This is really useful. | didn't even realize this was happening.” This opened new outbound
and partnership opportunities
— Domenic Pedulla that weren't visible before.
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na Accuracy, Trust, and Reliability

SafeCheck tested the Al extensively before and

after launch. I don't remember seeing it get anything

wrong."
e Very limited correction needed
» High confidence in resolution quality
» Strong alignment with existing website content — Domenic Pedulla

z SafeCheck® Learning o x

Can | connect with a human?

& Customer Support

Just bo make sure we connect you with the right person, could you please share
the main reason you'd like to get in touch? | see you've menticned needing help
with registration, but a bit more detail will help us direct you to the best support,

| need help with registration
¥ Customer Support o d &
You ¢an definitely connect with a human for help with registration
For Food Handler training, you can start by opening the registration page hera;

Ottawa example page: Food Handler Certificate Ottawa - Register Now
[Click "$24.98 Click Here to Register Now™ on that page to go to checkout.)

If you'd like direct human assistance {for example, if the page isn't working, or
you're unsure what to choose), please: 4 it 3 request to our team using the
online support form here:

Type your question.. +

na Implementation & Partnership Experience

Beyond the product itself, SafeCheck highlighted the quality of the working relationship.

Clear documentation

“Your team was great. Implementation was

e Responsive support .,
) easy and seamless.
» Flexible workarounds when needed
» Ongoing collaboration on roadmap features — Domenic Pedulla
“That speaks to confidence in your product. You actually stand The 30-day money-back

behind it. guarantee also played a role in

— Domenic Pedulla building trust.
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na The Bigger Impact: More Than Support Automation

For SafeCheck, Expertise Al delivered more than

. “It's a big differentiator. It makes you look
cost savings.

current."

Reduced operational burden

Increased revenue opportunities

Faster self-serve conversions — Domenic Pedulla
A more modern, Al-native brand presence

SafeCheck now sees Expertise Al as a core part of its digital experience, not just a support tool, but a
growth lever.

O EIRELCENE

"I would recommend it to everyone, except a competitor."

— Domenic Pedulla

By replacing repetitive support work with intelligent, self-serve Al, SafeCheck increased corporate
demand, improved customer experience, and modernized its brand - all without adding headcount or
development overhead.
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