
Your Always-On Intelligent Live Chat Analyst
Turn live chat data into operational efficiencies faster and 
improve coaching & training.

Trusted across industries and around the world
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Agent Kaye has joined the chat.
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Visit https://www.comm100.com/platform/ai-automation/ai-insights/ for more details.

Sentiment Analysis

Real-time sentiment detection for each 
message you receive

Help your agents empathize, de-escalate, 
and show appreciation

Works for both human and AI Agent chats

Easily filter chats by sentiment for audit, 
coaching, and training

I’ve been charged twice this month, and no one’s given me a clear answer.

I’ve heard that before. I just hope it actually goes through this time.

Just got the email. Thank you for finally clearing this up.
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I’m really sorry about that, Taylor. I’ve gone through your billing history and I see the duplicate charge. I’m processing a 
refund right now.

Totally understand. The refund has been submitted and you’ll receive a confirmation email shortly. It should reflect in 
your account within 3–5 business days.
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Very Negative

Chat Spotlights

Instantly tag messages for:

Sales opportunity

Churn risk

Recurring issue

Or any custom label you need

Pinpoint what needs follow-up and why 
so nothing gets missed

Agent Kaye has joined the chat.

Automated Chat Status

Automatically assign resolution status (Pending Internal, Pending External, Resolved, Undefined) 
to closed chats

Get more closure

Improve agent efficiency and performance tracking

Comm100 AI Insights for Live Chat

https://www.comm100.com/platform/ai-automation/ai-insights/?campaign_id=ai-insights-solution-sheet-pdf


Comm100 is an omnichannel customer engagement platform designed to 

streamline the way businesses interact with their clients. With AI-powered 

solutions encompassing live chat, email, ticketing & messaging, and AI 

Agent, Comm100 empowers support teams to deliver personalized, 

real-time assistance across multiple channels.  

The Comm100 product suite simplifies workflows, boosts agent productivity, 

and provides actionable insights through powerful analytics. This 

commitment drives us to help startups increase sales, SMBs to boost 

product adoption, and enterprises to optimize operations.
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