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Smarter Logistics.
Optimized Miles.

Faster Deliveries — Guaranteed!



What is Last Mile Technology?

Last mile technology refers to the tools, platforms, and
systems designed to optimize the final leg of the delivery
process—from a transportation hub or distribution center

to the end customer’s doorstep or business.

In simple terms:

It’s the tech that ensures packages, parts, or products are
delivered accurately, efficiently, and on time, especially in

the most complex part of the supply chain.
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Problems Solved by Last Mile Logistics
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Elite EXTRA: Last Mile Software Suite”
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Elite EXTRA's scalable

and powerful suite of g -

last mile software helps

businesses like yours _
manage the entire [ Erer P s B

forward and reverse
logistics process.
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Logistics Management Software

Routing & Dispatch

Seamless Order e - - Real-time GPS Tracking
Integration e /@ g [ e and Notifications

Eau Claire

THIRD WARD

Optimized & Automated i Business Analytics
Routing R e e T e et And Reports

Delivery Driver Automated Routing
Mobile Application and Dispatching
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Returns Automation

Digital Returns
Management Dashboard
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Automated Returns
Policy Enforcement
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Integrated Online
Customer Portal
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Returns Management Software

Digital Returns
Tracking

Mobile Returns
Handling

Returns Chain
of Custody
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Third Party Delivery Platform

Delivery Network

EElito EXTRA  owoows [ recome- s i gers-

Access to Millions of eCommerce
Delivery Drivers ‘ ' Integration
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On-Demand Delivery
Quotes
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Centralized Fleet
Management

Third-Party Automated
Dispatch

Fully
Integrateable
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19.3 Miles 21 Minute 60% Reduction 24% Reduction 25% Increase
Saved Per Reduced in Lost Returns in Off-Route in Revenue
Route Route Time Costs Time Delivered Per

Route
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Your Competitive Advantage

® N

All-In-One Solution:

Easy to Use:
e Userfriendly by design.

End-to-end last mile automation.

Scalable and Secure: E

Configurable: .
G ith d protect data. C

Adapts to your unique business needs. “ Ry V> ryou ol BFO:C:yiur i{;} L2
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A Seamless Workflow

DELIVERY FULFILL RETURNS
ROUTE NETWORK Drivers get step-by-step AUTOMATION
Optimize routes using Access courier and crowdsourced guidance and capture proof

Automate returns with
scheduling, tracking, and proof.

joriti . of delivery.
your rules and priorities. drivers on demand. V.

____________________________________________ | %
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INTEGRATE DISPATCH INFORM MANAGE S
Seamlessly pass your Send orders instantly to your fleet Send real-time texts, emails, Track performance with
orders into Elite EXTRA or our crowdsourced drivers. and ETAs to customers. dashboards, reports, and more.
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All-In-One Solution: S
S SO
Elite EXTRA creates a seamless logistics journey — from intelligent order yy o
. . . . . . . . a- =l = |
assignment and optimized dispatching to real-time driver tracking, E{‘;ﬁ |
customer notifications, and simplified returns. Every step is automated, dow w2

connected, and designed to deliver speed, accuracy, and visibility.

INTRO | FEATURES | ROI&BENEFITS | WORKFLOW | INDUSTRIES | PRICING | ABOUT ELITE EXTRA

www.EliteEXTRA.com


www.eliteextra.com

Industries We Serve
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j 8 t.; Aftermarket Auto Alcohal Auto Salvage Blood Transport Cannabis
. 2 OO.
Whether it’s first mile, last mile, @
or a“ the mlles Iﬂ-betweeﬂ, E“te Construction Courier/Carrier  Courtesy Shuttle Electrical Food/Beverage
EXTRA's full platform of logistics @ @ 6 @
4 software can help power your
:O;XO‘ p p y Garbage/Recycling Heavy Truck Patient Transport Plumbing Pharmaceuticals

¢ %  companyinto the future.
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Produce/Gocery Retail Tires Vapor Wholesale Auto
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Clients Served

Our platform is designed to scale to companies of every size. Every customer has the same
great customer experience and support. Just a few of the brands that trust us:
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Hardware

(i INDIANA

i 4

FACTORYMOTORPARTS"

PNoHNsToNE | Q5G| LA BOY L MAYER MBGUY’S Bmidwest

BUILDING SUPPLY vetennary supply

ESTABLISHED IN 1916
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s~ AUTO PARTS ™=
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Pricing

Elite EXTRA’s industry-leading logistics solutions
each come with a simple pricing model designed to
help your business grow and scale efficiently.

Because our software products are customized to
your unigue company needs and workflows, our
pricing quotes come custom as well.

* All pricing includes standard features
* One-time setup fee

Reach out today to get your customized quote.
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Founded Eau Claire, Employees Customer Daily Users  Countries
1996 wi 50+ Locations 350K+ 12

More coming soon!

15K+

Our Mission:
Our mission at Elite EXTRA is to empower businesses with innovative logistics technology that
simplifies last mile delivery, enhances visibility, and drives operational efficiency — all while
delivering an exceptional customer experience.

Elite EXTRA became an Epicor solution in 2023 and is now available to Epicor clients across multiple industries—offering flexible, last mile logistics tools that integrate seamlessly with your Epicor ERP.
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Manufacturing Distribution Building Supply Automotive Retail
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Elite EXTRA by the Numbers 050 oa”

96%+ Client Retention 350,000+ Daily Users 50+ Different Industries
We're here for our clients. Our Elite EXTRA's full suite of Whetheryou are delivering auto parts
main goal is make sure our solutions are scalable and built to or managing a service fleet, Elite
customers are happy and support small, medium and large EXTRA's platform is built’to
growing with us. scale businesses.

streamline your business.
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“Elite EXTRA has really changed our “Customer service and “The returns option for customers has
delivery game. Not only are we able  implementation support has been top  been a great addition to the software.  &§_© .
to provide all delivery information for  notch, as we rolled the software out to  Now customers have the ability to
our customers, but we are also ableto  multiple warehouses throughout our requesta return C”?d follow th.e
keep our warehouses more organized ~ company. Elite EXTRA is easy to use process to get their refund. Itis '
in the morning. No more guessing and provides information that is anotther WCUL/ e C?f?” sa u}f Wz{ b th f
which driver will be taking what beneficial across the organization CUSTOMETS. LOVE the NEW TeAtures.
orders, worrying about forgetting and with our customers. | would
deliveries, or guessing who delivered  recommend Routing & D/spatch for Butch Lemon
what parts on what day. It’s all any company exploring
organized in EXTRA!” transportation management Larry H. Miller Ford Mesa
Chelsea Chapman Systems.
JX Truck Center Jesse Seibel
VP Supply
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What Sets Elite EXTRA Apart?

Our team works hard for our customers!

Customer experience is our number one priority.

From the first touch point in marketing and sales
0 through the chain to the support team, we make sure
the customer experience is friendly, seamless, helpful

and best-in-class, just like our software.
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Logistics rop1o
ROUTING AND
SCHEDULING
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Ready to See Elite EXTRA |
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Contact us today to schedule a personalized
demo and discover how our powerful logistics
solutions can streamline your operations, reduce
costs, and improve customer satisfaction!

1.888.484.8729 | option1
sales@eliteextra.com

www.EliteEXTRA.com
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