
Global Cloud Communication Platform 



MSG91

All in One Solution for

Omnichannel Support

Customer Retention
and Loyalty

Seamless Automation

Conversion
Optimization

Data-Driven
Marketing



Why to do WhatsApp
Messaging?
✅ Connect with customers instantly

✅  Build trust with personalized interactions

✅ Superior customer engagement



WhatsApp Chatbots 

WhatsApp Flows 

WhatsApp Payment 

Broadcast Messaging

Interactive Buttons

What do MSG91
WhatsApp Provides?

MSG91

MSG91 WhatsApp Offers you with
various offers, click on the below
button to explore more.

Benefits



Global Reach with 
Localized Messaging

Open- Rate 24/7 Customer
Engagement

Automate and personalize
interactions to boost

engagement and conversions
24/7.

Actionable Real-Time
Analytics

 

Connect globally with localized
content that resonates with
diverse markets effectively.

Optimize your strategies with
real-time tracking for superior

campaign performance

Here you WIN
With MSG91 WhatsApp Cloud API 

Achieve an impressive 98%
open rate, ensuring effective

communication.



Why the WhatsApp
API’s are beneficial?

Scalability

Global Reach

Automation 

Secure
Communication



WhatsApp

Instagram

Facebook

Website

Smart Omni Channel ChatBots
Single Bot- Multi Channels



Revolutionize Conversations
with WhatsApp Chatbots!

Instant Responses 

Personalized Interactions

Seamless Integration

Scalable Customer Support

Increased Efficiency



AI-Powered Chatbots
Automate responses 

For 24x7 Support  Track Order



Increase conversion, retention and ROI
from Retargeting Campaigns

147% higher conversion rate compared to traditional
advertising methods

Broadcast Messaging-
Integrations 



Recovery of Abandon
Checkouts
Campaign Launch

Send personalized reminders, share offers, and
boost conversions instantly.



Shopify Integration

Book Order



Payments
Send secure payment links and let customers
complete their purchases instantly.



Instant Payments, Instant
Sales via WhatsApp!



Fast, Secure Transactions

End-to-End Encryption

Seamless Integration

Support Multiple Payment Methods

From Chat to Checkout :
Quick Sales via WhatsApp

(Razorpay & Cashfree)



 Get Started with Carousels



Feedback 
with
WhatsApp
Flows



Instant Personalized Deals via WhatsApp Flows!



 Usecase of  flows
Product Recommendations &Upsells

Event Registration & Ticketing

Lead Generation & Qualification

Exclusive Discounts & Flash Sales

Order Placement & Management

Menu Browsing & Food Ordering



Improve conversion 
rates

Automate customer
journeys

Marketing Automations



Customer Journeys
Create effortless campaign flows, automate your outreach,
and keep your audience engaged like never before. 
Simplify your marketing, amplify your impact.

VARIED JOURNEYS
Automated Notifications
Lead Generation

Employee Communications 
Marketing Promotions
Abandoned Cart Recovery



🛍️ We've missed you! It's been a

while since your last visit. Here's

30% off on your next purchase. 

We can't wait to have you back! 🛍️

TODAY

Come shop with us

9:46 AM

ShoppingCentre
Business Account

Enhanced Customer Engagement

Customer
Journey helps in: 

Higher Conversion Rates

Customer Retention and Loyalty

Competitive Advantage

Optimized Resource Allocation



Where to start? Go to MSG91 Dashboard
Click on Campaign
Create your own customised campaign flow
Launch Campaign



Campaign Analytics

Replied

45K

Get insights into campaign performance, including open rate, click through rate, and more to maximize returns on your marketing spends.

Analytics



Stronger Customer base

Enhanced Customer
support

 Reduced Operational costs

Shorter Response times 

Increased Engagement
rates

Boost in Sales 

Heightened Brand
awareness

RESULTING IN: 



THANK YOU
Your journey towards seamless and smart communication begins here

🚀 Let’s get started

ravi@msg91.com
91882777662

https://msg91.com/in
https://msg91.com/contact-us
mailto:ravi@msg91.com
mailto:ravi@msg91.com

