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(_o Health Clinic o

Online

Hi Amy, this is a reminder from Health
Clinic about your appintment on Monday,
22 June from 11:00 AM to 2:10 PM. If you
wish to reschedule, please call

+31 478-3387.

Thank you for,the reminde
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. ® Messaging?

Why to do WhatsApp

Connect with customers instantly

Build trust with personalized interactions

Superior customer engagement



First Purchase Thank You &
B e Back

What do MSG9I
WhatsApp Provides?

WhatsApp Chatbots

WhatsApp Flows

WhatsApp Payment

Broadcast Messaging
L) Benefits

MSG91 WhatsApp Offers you with
various offers, click on the below
button to explore more.

LS

Interactive Buttons

03:30

(7' View offer
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24[7 Customer

Open- Rate
Engagement
g Achieve an impressive 98% Automate and personalize
open rate, ensuring effective interactions to boost

H e re yo u WI N communication. engagement and conversions
24/7.

With MSG91 WhatsApp Cloud API

Global Reach with Actionable Real-Time
Localized Messaging Analytics

Optimize your strategies with
real-time tracking for superior
campaign performance

Connect globally with localized
content that resonates with
diverse markets effectively.



Great choice Mira. We've
added it to your cart: W

Would you like to check some
heels to go with it?
o
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Why the WhatsApp
API's are beneficial?

Scalability
Global Reach
Automation

Secure
Communication

LS
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Smart Omni Channel ChatBots

Single Bot- Multi Channels

WhatsApp
Instagram
€) Facebook

&) Website




Revolutionize Conversations
with WhatsApp Chatbots!

help you today?® 8:15 AM

Welcome NEED ASSISTANCE — I nStant Res po nses

Order Link
Welcome to GB Academy,

View Courses g:17 AM &/
how can we help you today?&

e Personalized Interactions

View Courses need to knov Hey Meena,
‘Advanced E What course would you be interested in?
Admissions =]
Need Assistance ¢ MATHEMATICS CHEMISTRY S l I t t
; ¢ Seadamiless Iintegration
1y
@) ‘ ADVANCED ENGLISH
| b
]
. omern Advanced English 5.7 114 e Scalable Customer Support
& ~() Hey Meena, Here is everything you need to know
What course would you be about 'Advanced English' -

interested in?

course: htpsi/cuttly/HQ766776 ® I ncrease d Effl Cl en Cy

s



Al-Powered Chatbots

Automate responses

For 24x7 Support

Acme Wireless Assistant

Hi, how do | upgrade my wireless plan?

I'm happy to help you with that. What
kind of change would you like to make to

your wireless plan?

(Changa my wireless speed )

Add unlimited data
(Shop special offers)

B} Intent detected as “wireless support”
*] Entity detected as "upgrade plan”
Q Customer authenticated via chat

:],-1 Significant top call drivers automated

Sure thing! | can help upgrade your data
plan. But first | need to verify a few

account details.

Type your message here...

© &
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Track Order

Tracking ChatBot

& Tracking ChatBot

Welcome! What would you
like to do?

@ Check order status

< Available statuses
User
‘¥ Check order status
&) Tracking ChatBot
What's your tracking numbser?
Uisiar
TRIATUI1Z9BNO
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Great choice Mira. We've
added it to your cart: w

Would you like to check some
heels to go with it?
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Broadcast Messaging-

Increase conversion, retention and ROI
from Retargeting Campaigns \/

147% higher conversion rate compared to traditional
advertising methods



Customer Win Back

Recovery of Abandon

: Checkouts

. @ Headway India &% : Cqmpqign LqunCh J

Send personalized reminders, share offers, and
boost conversions instantly.

Abandoned
Cart Reminder

Hi Shivam,

You added an item to your cart but haven't
completed your purchase =

Complete it by clicking the button below
B

[ Get Offer %, Call Now




Denim & Co
e @ Online

@ This business works with other companies to manage this
chat. Click to learn more.

Hey Aakash,

Do you still want to purchase our
best-seller: Vintage Denim Jeans?

ppmcut HOGePs l Shopify Integration /"

Happy Shopping!

Shop Now Talk To Us

8:17 AM

Shop Now g:17 am v




Different Payment Methods

Payments

Send secure payment links and let customers X Conimpaymons

Send to

complete their purchases instantly.

.!" Lk paytm

R

Pay Now

Men's Formal Shirt (L), Blue
€ NetBanking Denim Jeans {34, Regular Fit)

Debit/Credit Card Total t1398.00

Hi, Kindly complete payment to confirm

¥ 380.00 your order,
Urban Studioz

Review and Pay E Men's Farmal Shirt (L), Blue Denim Jeans
v, Regllsr)

Quantity 2 + 21,388.00

1,389.00

Sent to Urban Studioz
Paid

Pay Now

%




Instant Payments,
Sales via WhatsApp!

Choose payment method

Linogis Py

Phimaife

Pay o WhatohApo
i

Meorg LIPT Sps

Cithes pargemasnt mapihipds

12:03

& Order details

Sandra’s Cakes

(© Order pending

s, Bolo de cenoura

ﬂ AR R$30,00
Quantity 1

Subtotal RS830.,00

Total R$30,00

Proceed to pay

\ < @® @ )

Instant

& Confirm payment

Payment method

Visa -1234

b

Total R$30,00

K | @® =] /
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From Chat to Checkout
Quick Sales via WhatsApp

v/ Fast, Secure Transactions
« End-to-End Encryption

« Seamless Integration

+~ Support Multiple Payment Methods

(Razorpay & Cashfree)

Hi Vighnesh,

You have transacted 799 with your
registered mobile number at Yum
Bakery. Your remaining balance now
stands at ¥/500. To get a complete
account overview, click on this link:
https://vsfbankacc]®*"6.



. Get Started with Carousels
g
Boost your sales through WhatsApp! E3 Cosnimtit Brarid

(v Engaging visuals boost clicks.

Hi there! Check out our latest
collection of beauty essentials!

() Quick product browsing. SWips SRk
4 Simplifies upselling. (’\ 53 m, Ih “
I [
|
Flawless Foundation Volumizing Mascara Lipstick Duo Hydrating Skincare S
Perfect Coverage! For Lush Lashes! Bold & Beautiful! Glow All Day!
Shop Mow! Shop Now! Shop Mow! Shop Mow!

special discount today!

| :
@]. Each product comes with a
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Feedback
with

WhatsApp
Flows

X Feedback 1 of 2 :

1. How would you rate your overall
experience with our support team?

Choose one

Excellent
Good

Poor

How could we do better?

Leave a comment (optional)

X Feedback 2 of 2

Rate the following:

w4k wir » Good (4/5)

W% & -+ Excellent (5/5)



+/ InstantPersonalized Deals via WhatsApp Flows!

{71:59 vd lq"N 'rn:al:l vd I“q
Ecoshop @ = .
£ @ m L i Ecoshop @ i
Business Account < Business Accoum E tn i
o 4 Black Friday Deals : &« Black Friday Deals : <« Personalised offers H A
Taday

B Thiz Buslness udes & secupe service tiam Meta 1o ’ et $

- @ Thizsb EEE WEas acure eervica from Mets i

manage this chal Learn more What would vou like 10 buy now? %::'::Lﬂd 1he pErfECt Phﬂne l:lfff:.‘l‘ Here are 4 shortlisted phones USII:Gnag::m:l ::;-I :Eﬂm m‘ire eleto

Maobile phones

®

TechWave TW14 Pro
What are your preferred brands? ESOD « 6.2 Inches « T28.GB - 20 MF

eBook readers

O

TechWave

(<]

Apex Aura @)

400« 8,1 Inches » 256 GB « 16 MFP
Cameras

O

Apex

(<]

VirtuVision VX2

Black Friday is around the corner

Black Friday is around the comer

and as promised we are giving VirluVision O I b Tahe ke e Lt and as promised we are giving
vou early access to our deals, vou early access to our deals,
Select the best deal for the . v 0] Nova N1 ® Select the best deal for the
products you are interested inl £300 + £.2 Inches - 256 GB » 16 MF TechWave TW14 Pro products you are interested In!
Shop now - Lumia d R Shop now
Pitchfork Brooklyn chia shoreditch fashion
What do you use the mobile phone for? axe neutra. Pug chia bespake, echo park Ecoshop
vaporware retro ethical. Messenger bag Black Friday ls around the
i ; omer and as promisod
Social netwoiking PER&B food truck helvetica id ad iceland HODRRC AR ORS¢
meditation mlkshk next lavel Tant £
Video streaming O
Misi schiitz minim kale chips. Celiac minim Here is the payment link to buy
_ b e o B £ " A b TechWave TW14 Pro.

@ Message ﬂ] = o @ Managsd by EcoShop. Leam more @ Mansged by EcoShap. Learm more N Scingisny G M @ Managed ¥ AR @ Message @J‘ (5]
\ — 7 '\ — P — J N — & N — 7§ S oj
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Usecase of flows @ ttetonme ) P,

Today W Book a table

/

@ This business works with other companies to
manage this chat. Tap to learn more

«/ Product Recommendations &Upsells Cantbooka1a8? ,c,, sty 7202
\/ Exclusive Discounts & Flash Sales L '
\/ Lead Generation & Qualification e

honest food, classic cocktails and Shortly Heights, Light City, 59923 -

local flavors!
11:59

\/ Event Registration & Ticketing Book now

\/ Order Placement & Management

J M e n u B rOWSi ng & FOOd O rd e ri ng J:' ME‘SS&QE‘ t'_:-‘:?‘: o £ Managed by Little Lermon. Learn more
] 4

> | @® @ [ |



Marketing Automations

N Email: Abandoned cart reminder AUtomqte CUStomer J
journeys

BAaSIC PIECE

STILL SHOPPING? Improve conversion \/
s e 00 SMS: Last chance to order rq tes

Hi Jessie, your order at Basic
Piece is about to expire! Come
back and take a 2nd look?
osent.me/lc/bscpc Reply
STOP to opt-out.




# Customer Win Back

Customer Journeys Lz

Create effortless campaign flows, automate your outreach,
and keep your audience engaged like never before.
Simplify your marketing, amplify your impact.

B Email

VARIED JOURNEYS -~ B - [T
e Automated Notifications é « .

e Lead Generation % Belpch © O
e Abandoned Cart Recovery T

e Marketing Promotions o

e Employee Communications | i &



ShoppingCentre

Business Account

TODAY

Py

s We've missed you! It's been a
while since your last visit. Here's
30% off on your next purchase.

We can't wait to have you back! s

(2 Come shop with us

Customer
Journey helps in:

Enhanced Customer Engagement

Higher Conversion Rates
Customer Retention and Loyalty
Competitive Advantage

Optimized Resource Allocation
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& {  Campaign name © 1k
>
S m . 1 e Go to MSG91 Dashboard
Where to start? | « e
Q ¢ e Create your own customised campaign flow

Launch Campaign
Start

g — ]

Su .
[_ Services > W Email
Sa
. Filter/Condition > @ SMS
De B Email_l r -
® Whatsapp
Wa
Success Failed Delivered .
@ Voice
Zx e j e
© RCS

Br \/
Ch . .

(» Voice_1 ® Delay1

Success Failed Delivered Unanswered Goto




Analytics

Z Get insights into campaignh performance, including open rate, click through rate, and more to maximize returns on your marketing spends.

Total messages . .
D 50k Campaign Analytics

Replied Failed
v 45K v 1 0.5k

Delivered Read

Y a7k Y a5k



Heightened Brand
" awareness )
Enhanced Customer
support
— LJ

N\

Increased Engagement
rates
— —J

N

Stronger Customer base
\
N\
Reduced Operational costs
\
N
Shorter Response times
N\
N\

Boost in Sales
N

RESULTING IN:




THANK YOU

Your journey towards seamless and smart communication begiris here
% Let’s get started

ravi@dmsg91.com

91882777662


https://msg91.com/in
https://msg91.com/contact-us
mailto:ravi@msg91.com
mailto:ravi@msg91.com

