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Maintenance Software Custom-fit for You

Improve efficiency and benefit from data driven decision making. DirectLine by
Megamation is a comprehensive Computerized Maintenance Management Service
(CMMS) platform complete with all the core features and functions needed by
maintenance professionals — all customized and adapted to your specific environment.

Reporting and Analysis

Data driven decision-making with
DirectLine’s reporting and analysis tools.
Built-in reports can easily be customized to
meet your specific needs. Generate custom
analytics on performance, costs, downtime,
and key metrics.

DirectLine Mobile with AT-SITE®

Secure Infrastructure

Megamation is committed to the secure
access, uninterrupted availability, and
integrity of your data. Contact us to learn
more about how we protect against threats,
secure our firewalls, and configure our
servers.
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-
Everything You Need in a CMMS

Reporting / Analytics DirectLine has everything needed for advanced
maintenance planning and resource allocation for assets,
Work Order equipment, and facilities.
Management Our SaaSs solution features interconnected modules that
Preventative we configure for your business; our in-house programmers
Maintenance then customize it to fit your precise workflows and

processes.

A complete list of the modules in DirectLine;

Reporting and Analytics

- Built-in comprehensive analysis and reporting

- Customized for your needs

- Macro and Micro details with “drill down” style reports

- Consolidated reports across different functions with easy
export feature

Work Order Management

- Turn work requests into work orders

- Assign to a trade, shift, department, or specific person

- Allocate parts and tools required for the job

- Attach any documentation —web links, AutoCAD,
instructions, manuals, photos, and videos

- Update status and record details of work including time to
complete and actual parts used

ANITLOTHIA

Preventative Maintenance Coordinating

- Update the schedule anytime

- Predefine labour, parts, and the tools needed

- Create PM single or grouped assets as well as a full
calibration data sheet

- Attach any documentation —web links, AutoCAD,
instructions, manuals, photos, and videos

- Flexible scheduler creates Work Orders by fixed scheduled
date, a floating completion date, or a combination of both

megamation.com 1-800-344-8655 info@megamation.com
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Everything You Need in a CMMS

A complete list of the modules in DirectLine:

Asset Management and Tracking

- Track anything from equipment to vehicles to buildings

- |dentify assets with serial numbers or any unique
identifier

- Analyze both short and long-term costs

Asset Management - Accurately measure its performance

and Tracking
Inventory Inventory
Purchasing - Completely automate as much or as little of the
inventory function as desired
Contracts - Automatically create purchase requisitions based on

changes to inventory

- Issue parts from inventory based on demands
generated by work orders

- Customize rules and procedures

. Set-up min/max rules per part or per warehouse

Purchasing

- Any kind of PO including blanket and restricted blanket
POs

- Issue purchase cards for direct purchases

- Automated purchase requisitions of stocked or non-
stocked items

- Secure workflow and password protected approvals

- Manage vendor contracts, 3-way vouchers, and retro
charges

ANITLOTHIA

Contracts

- Issue work orders against any contract

- Create labor and materials estimates to stay within
contract limits

- Purchase Order tracking

- Reconcile and apply costs then deduct from contract
amount

megamation.com 1-800-344-8655 info@megamation.com
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A complete list of the modules in DirectLine:

Health and Safety

- ldentify, catalogue, and track certification and training
requirements
- For personnel and/or specific job categories
- Create schedules and track attendance for training and
certification
- Catalogue and manage the progress of accidents or
safety incidents
- Record the characteristics of an incident
- Physical environment, severity, perceived causes
- ldentify status of the employee’s credentials at the time
of the incident
- Track claims and send copies of required forms to

Health and Safety insurance companies.

Staff Records
Staff Records

- Record any detail including address, wages, overtime,
entitlements, training, health and safety

- Accessible by all DirectLine modules to help manage
policies and procedures

- Track wages as a component of costs associated with a
project

Hazardous Materials

ANITLOTHIA

Hazardous Materials

- Higher level of detail than standard inventory systems
including:
- Where to store
- How to store
- Handling and usage requirements
- Transportation and disposal
- Attach any static or dynamic document to any form in
the system
- Automatically attaches to work orders for “hot”
locations

megamation.com 1-800-344-8655 info@megamation.com
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A complete list of the modules in DirectLine:

Documents and Attachments

- Attach any document to any screen in the system
- Dynamic or fixed
- Web links, URLs, AutoCAD, pdfs, Word, XL, photos,
or videos
- Alert users to necessary information
- Instructions, Manuals, Hazardous, Regulatory etc.
- Automatically include specific documentation with
every Work Order
- Attach to any asset, item, material, or vehicle

Project Management

=l . All work, parts and costs are automatically recorded
s - Manage simple or complex projects
L, - Unlimited number of project steps
(oW - Budgets, commitments, and expenditures for each step
ml - Dynamic contingency allocations
Documents and ': - Track and manage expenditures and performance by
Attachments §  contractor
(B . Analysis tools to measure the results and costs
Project Management
Capital Planning / PM Capital Planning / Preventive Maintenance
Planning Planning (CRF/PMP)
- Integrate capital planning with day-to-day operational
concerns
- Track and maintain capital requirements of a portfolio
of facilities

- Proprietary methodology can often save expense of
total facilities condition audit

- Incorporates industry standards processes such as
UNIFORMAT Il hierarchy system and Facilities Condition
Index

megamation.com 1-800-344-8655 info@megamation.com
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A complete list of the modules in DirectLine:

Fleet

- Manage and track any kind of fleet
- Cars, trucks, buses, vans, tow motors, construction
equipment, etc..
- Comprehensive scheduling
- Tracking and database functions for parts,
mMaintenance, issues, recalls, fuel, usage, and drivers
- Automated warranty alerts and claim forms

Utility Readings

- Specifically designed for meter readings with a focus
on usage
- Monitor, analyze, and report on the utility costs
- By building, by department or any other
segmentation
- Schedule via best route to the location of every meter

Help-Desk Center

- Allow anyone to:
- Create Work Requests
- Review the history of a particular asset
- Check status on any pending work orders
- Review past actions
- Users can still access Directline without being given
full access

ANITLOTHIA

Utilities
Tooling (Maintenance Tool Tracking)

- Reserve tools for specific certifications

Tools - Provide sign-in/sign-out dates by tool or user
- Track calibration dates and calibration history
- Track calibration dates and history

Help-Desk Center

megamation.com 1-800-344-8655 info@megamation.com
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Room and Space
Inventory

Room Scheduler

Keys and Locks

DIRECTLINE
S

Everything You Need in a CMMS

ANITLOTHIA

megamation.com

A complete list of the modules in DirectLine:

Room and Space Inventory

- Automate and track room and space utilization
- Allocate proportionate costs to individual faculties
- Track of all the permutations and combinations of the

room or space

- Details like size, utilities, limitations, etc.
- Record information like square footage, utilities,

dimensions, limitations, etc.

Locksmith / Keys and Locks

- Maintain a database of all known keys
- Where they are located

- Who carries them

- Which locks they open

Room Scheduler

- Book rooms for single or recurring meetings
- Request specific type of rooms and indicate the setup

or configuration required

- Automatically notify personnel for setup
- Indicate when the room is unavailable because of

construction, holidays etc.

1-800-344-8655 info@megamation.com
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DirectLine Mobile
Do the work on your mobile device AT-SITE®

Word Order Management Post Labour in Real Time

Asset and Inventory Management Clock-In & Clock-Out

Adaptive Inspections and Lists Shopping Cart for Required Materials

Record Maintenance Data Remote Approval Function

Bar codes, QR codes, RFID and NFC Issue Materials

Send Texts and Emails Capture Photos and Videos

Visit Suppliers’ websites Access Manuals and Documentation

UNLIMITED ONE-ON-ONE CUSTOMIZED TO
PERSONAL TRAINING 24/7 SUPPORT MEET YOUR NEEDS
Unlimited on-boarding and A dedicated Account Manager Every implementation is a highly
refresher training in your with in-depth knowledge about tailored solution that fits your

environment for your staff. your implementation. exact workflows and processes.

| love the new mobile system we deployed last year in our new packaging plant. All the technicians are using
mobile phones to access their work schedule, write new work orders, check out parts from the crib, and
complete their work orders. | cannot imagine a more efficient way to do business.

Wild Turk: istillery
Barry Martin, Engineering Manager

Maintenance Software Custom-Fit For You

DirectLine by Megamation has been enabling maintenance and operations professionals to improve
efficiency, enhance asset reliability, reduce costs, and deliver data-driven decisions since 1984!

MEGAMATION

GET DIRECTLINE TODAY

megamation.com 1-800-344-8655 info@megamation.com




