
DirectLine by Megamation 
Custom CMMS 
for Manufacturing

Mobile Flexibility 
Gather insights on the go 

Downtime Tracking & Planning 
Analyze trends and plan maintenance 

Safety & Compliance Integration 
Keep safety documents at hand during every job.

Machine-Specific Maintenance Plan 
Build PM schedules and equipment hierarchies

Adaptive AI Checklists 
Smarter, safer, faster compliance.

Inventory & Barcode Management 
Track parts and supplies with precision.

Continuous Software Improvement 
Upgrades and continuous customizations included

Designed to Fit Your Business. 
Not the Other Way Around.
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Downtime Tracking & Analysis
DirectLine provides clear visibility into 
equipment performance so you can 
understand why downtime happens 
and take corrective action quickly. Track 
events, analyze trends, and use real-time 
data to prevent costly interruptions to 
production. 

Machine-Specific Maintenance Plans
Build tailored preventive maintenance 
plans and equipment hierarchies to match 
how your plant operates. Assign tasks, 
intervals, and documentation to each 
asset, ensuring technicians have the exact 
information they need. Consistent PM 
routines reduce breakdowns and extend 
equipment life.

Inventory & Barcode Management
Easily manage parts, tools, and 
consumables across your facilities. Scan 
barcodes or QR codes to track stock 
levels and locations. Use serialized 
asset tracking to follow equipment as it 
moves between lines or sites, giving you 
accurate history and full accountability. 

Safety & Compliance Documentation
Keep essential safety information at 
your team’s fingertips. Attach manuals, 
SOPs, hazard documentation, and 
inspection requirements directly 
to equipment or work orders so 
technicians can access them on the 
floor. This centralization supports safer 
work practices, consistent processes, 
and smoother audits.

Streamline Your Plant Operations from the Ground Up
DirectLine brings together the tools manufacturers need to manage equipment, 

reduce downtime, and support safe, reliable plant operations. Our platform 
adapts to your processes and keeps your maintenance teams aligned across 

every area of your facility.

“Being able to call Megamation support and have them shadow me online for 
assistance when I needed questions answered or training delivered has saved me from 

banging my head against the wall like I used to. (The wall has less dents in it too.)”

UNILEVER, BRIAN CHORBA
CMMS/Maintenance Specialist

Megamation is a trusted solutions provider for 
manufacturing facilities across North America

DirectLine™ by Megamation™ is the preferred maintenance solution for 
thousands of facilities across North America. Our expertise and extensive 

modules help businesses boost efficiency while lowering costs.
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Integration Without Limits
n 	 �Seamless integration with enterprise 

platforms and applications; legacy,  
new, or specialized tools.

n 	 AI + API framework makes data sharing 
faster and more comprehensive.

Adaptive AI-Generated Checklists
n 	 Ensure compliance and dynamically 

adjust to your facility’s evolving needs.
n 	 Create follow-up work orders at the  

task level.

Reporting That Drives Decisions
n 	 �KPI reporting for ultimate flexibility.
n 	 Works seamlessly with Power BI  

or your preferred reporting tools.

Mobile Flexibility
n 	 �Scan barcodes and QR codes. 
n 	 Collect time and parts information  

for scheduling.

Implementation, Training & Support
n 	 40+ years of manufacturing CMMS 

expertise.
n 	 Unlimited online training, personalized 

support, and consulting.
n 	 Our consultants guide you every step 

of the way.

Why Megamation
DirectLine is trusted by manufacturers across North America. Our 

software is proven to cut costs, reduce downtime, and improve 
compliance.

GET DIRECTLINE BY MEGAMATION
1-800-344-8655, Option 4  •  info@megamation.com

 megamation.com  
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MAKE SMARTER, DATA-DRIVEN DECISIONS.  
TAKE THE NEXT STEP

1-800-344-8655, Option 4
info@megamation.com megamation.com

Trusted by Manufacturing Leaders Across North America
n 	 Serving a wide variety of manufacturers for decades
n 	 95% client retention – far above industry average 

Secure, Reliable SaaS Model with 99% Uptime
n 	 Flexible subscription model that scales with your needs

Megamation Helps You:
n 	 �Cut costs
n 	 Reduce downtime
n 	 Improve compliance

“The Megamation team definitely excels when it comes to customer service – 
from my account manager reviewing a request to the programmers making a 
change to meet our needs. Thank you for your on-going support through the 

years and many years ahead.”

ANNA C. 
Hunter Amenities International Ltd.

Our Comprehensive Suite of Modules
All DirectLine subscribers have access to our complete suite of modules:

•	 Equipment Management
•	 Work Order Management
•	 Work Order Schedules
•	 Preventive Maintenance
•	 Asset Tracking
•	 Calibration Readings
•	 Project Management
•	 Fleet Management
•	 Utility Tracking
•	 Safety / Standard Procedures

•	 Health & Safety
•	 Hazardous Materials
•	 Document Manager
•	 Inventory / Requisitioning
•	 Purchasing
•	 Request for Quotation
•	 Contract Management
•	 Barcode Integration
•	 Employee Timecard
•	 Help Desk

•	 Room Scheduling
•	 Lock & Key Inventory
•	 Room and Space Inventory
•	 Tools
•	 Capital Reserve Planning
•	 Budgeting & Chargebacks
•	 Reporting, Analysis & Key 

Performance Indicators


