
DirectLine by Megamation 
Custom CMMS for  
Food & Beverage Facilities

Mobile Flexibility 
Gather insights on the go

Food Safety & Compliance Support 
Embed safety steps into every workflow

Downtime Tracking & Planning 
Analyze trends and plan maintenance 

Adaptive AI Checklists
Smarter, safer, faster compliance 

Unlimited Support & Training  
Experts guiding you as much as you want

Continuous Software Improvement 
Insights that put you in control

Inventory & Barcode Management 
Track parts and supplies with precision

When off the shelf CMMS won’t do.



WE UNDERSTAND FOOD AND BEVERAGE FACILITY NEEDSWE UNDERSTAND FOOD AND BEVERAGE FACILITY NEEDS

Food Safety & Compliance 
DirectLine supports the safety and quality 
requirements essential to food and 
beverage operations. Embed sanitation 
and compliance questions directly 
into your workflows, attach required 
documents to equipment or tasks, and 
ensure every procedure is completed 
consistently. Help teams stay audit-ready 
and aligned with regulatory standards. 

Inventory & Barcode Management
Easily manage parts, tools, and 
consumables across your facilities. Scan 
barcodes or QR codes to track stock 
levels and locations. Use min/max rules to 
automate purchase requisitions and keep 
critical items available when you need 
them.

Preventive Maintenance 
Build tailored preventive maintenance 
plans and equipment hierarchies to 
match how your plant operates. Assign 
tasks, intervals, and documentation 
to each asset, ensuring technicians 
have the exact information they 
need. Consistent PM routines reduce 
breakdowns and extend equipment life.

Downtime Tracking & Analysis
Track events, analyze trends, and 
use real-time data to prevent costly 
interruptions to production. DirectLine 
provides clear visibility into equipment 
performance so you can understand 
why downtime happens and take 
corrective action quickly. 

Streamline Your Operations from the Ground Up 
DirectLine brings together the tools food and beverage teams need to support safety 

standards, reduce downtime, and keep production running reliably. Our platform 
adapts to your processes and keeps your maintenance teams aligned across every 

area of your facility.

“Megamation has provided timely and professional support for our application 
over many years now. Your organization’s willingness to customize our application 
for our specific needs has been refreshing. Thank you for your continued support 

and innovation.”

THE J.M. SMUCKER CO, KEITH HIGHTOWER
SQMS Manager

Megamation is a trusted solutions provider for  
food and beverage facilities across North America 

DirectLine™ by Megamation™ is the preferred maintenance solution 
for thousands of food and beverage facilities across North America. Our 
expertise and extensive modules help businesses boost efficiency while 

lowering costs.



BUILT FOR FOOD AND BEVERAGE MAINTENANCE OPERATIONSBUILT FOR FOOD AND BEVERAGE MAINTENANCE OPERATIONS

Integration Without Limits
n 	 �Seamless integration with enterprise 

platforms and applications; legacy,  
new, or specialized tools.

n 	 AI + API framework makes data sharing 
faster and more comprehensive.

Adaptive AI-Generated Checklists
n 	 Ensure compliance and dynamically 

adjust to your facility’s evolving needs.
n 	 Create follow-up work orders at the  

task level.

Reporting That Drives Decisions
n 	 �KPI reporting for ultimate flexibility.
n 	 Works seamlessly with Power BI  

or your preferred reporting tools.

Mobile Flexibility
n 	 �Scan barcodes and QR codes. 
n 	 Collect time and parts information  

for scheduling.

Implementation, Training & Support
n 	 40+ years of food and beverage CMMS 

expertise.
n 	 Unlimited online training, personalized 

support, and consulting.
n 	 Our consultants guide you every step 

of the way.

Why Megamation
DirectLine is trusted by food and beverage operators across North 

America. Our software is proven to cut costs, reduce downtime, and 
improve compliance.

GET DIRECTLINE BY MEGAMATION
1-800-344-8655, Option 4  •  info@megamation.com

 megamation.com  



Our Comprehensive Suite of Modules
All DirectLine subscribers have access to our complete suite of modules:

SUPPORTING FOOD AND BEVERAGE FACILITIES NATIONWIDESUPPORTING FOOD AND BEVERAGE FACILITIES NATIONWIDE

“We converted all of our data and transaction history from our 15-year-old legacy 
CMMS over to DirectLine. This gave us the ability to customize things a bit to fit 

our particular needs, and to easily create custom report templates and export the 
reports into Excel.”

UNILEVER, BRIAN CHORBA
CMMS/Maintenance

 © Copyright Megamation 2025 

•	 Equipment Management
•	 Work Order Management
•	 Work Order Schedules
•	 Preventive Maintenance
•	 Asset Tracking
•	 Calibration Readings
•	 Project Management
•	 Fleet Management
•	 Utility Tracking
•	 Safety / Standard Procedures

•	 Health & Safety
•	 Hazardous Materials
•	 Document Manager
•	 Inventory / Requisitioning
•	 Purchasing
•	 Request for Quotation
•	 Contract Management
•	 Barcode Integration
•	 Employee Timecard
•	 Help Desk

•	 Room Scheduling
•	 Lock & Key Inventory
•	 Room and Space Inventory
•	 Tools
•	 Capital Reserve Planning
•	 Budgeting & Chargebacks
•	 Reporting, Analysis & Key 

Performance Indicators

MAKE SMARTER, DATA-DRIVEN DECISIONS.  
TAKE THE NEXT STEP

1-800-344-8655, Option 4
info@megamation.com megamation.com

Trusted by Food & Beverage Operations Across North America
n 	 Serving production facilities, processing plants, and 

multi-site operations for decades
n 	 95% client retention – far above industry average 

Secure, Reliable SaaS Model with 99% Uptime
n 	 Flexible subscription model that scales with your needs

Megamation Helps You:
n 	 �Cut costs
n 	 Reduce downtime
n 	 Improve compliance


