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Visitor |dentity

Management.

Welcome to a Smarter
Visitor Experience

At the intersection of security and hospitality, our visitor management solutions are crafted to prioritize
experience, integrating cutting-edge property technology with a mobile-first approach that revolutionizes how
visitors interact with your space.

Experience First: Seamless Encounters.
VIM Key Features.
® Experience-centric design
® Deep access control integration
® Realtime policy & governance

Step into a realm where first impressions are redefined. Our visitor
management system offers an experience-led approach that blends into your
environment, ensuring each interaction is both intuitive and memorable.

Configurability: Drag, Drop, Done. © Visitors

® Intercompany travelers
Experience the simplicity of our drag-and-drop configuration and one-click e Contractor management
operation. Tailor-made to meet the complexities of your business, our low/no code ® Multi-tenant

platform allows you to configure and scale it across various hosting environments.

PropTech Enhanced: Smart
Multi-Tenant Solutions.

Innovate with our multi-tenant capabilities,
designed for modern, connected workplaces.
Our platform not only streamlines operations
but also evolves with your property’s
technological landscape.
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© Different

Personas and
Out-of-the-Box
Use Cases

Host/Supervisor.

e Visitor invitation, pre-registration

e Manage existing visit

o Single/Bulk visit registration

e Outlook meeting

e Contractor onboarding request

e Notification of guest arrivals, check-in, check-out

Visitors.

® |Invitation process completion

® Check in with QR code

® Kiosk/Security Guard check-in

® Sign NDAs

® Review safety and security procedures

@ Security Administrator.

® Watch list maintenance

© NDA/Email template management

o Workflow approvals

® Badge printing and issuance for Contractors
® Compliance and audit reporting

® Global visitor lobby monitoring

® Maintain office locations (add/remove)

Reception/Front Desk.

® Host and Visitor lookup

e Visitor processing - register, check-in/out
® Employee/Visitor temp badge

® NDAs, photo capture

® Print stickers, issue badges

® Checked-in Cardholders/Visitors reporting

Notifications.

Alert Enterprise VIM automates
communications by sending SMS, email, or
automated phone calls for visitor and employee
check-ins/outs. Upon visitor check-in, their
host is instantly notified with the visitor’s details
through email, SMS, or phone call. Additionally,
it can send emergency notifications to specific
individuals or to all visitors.

' Google Chat m ﬁ.' slack

Outlook

/,‘.:} Guest Wi-Fi.

Automatically issue WiFi credentials to:

® Visitors
® Intercompany travelers
® Hybrid employees visiting a workspace

atfiar]
CISCO

arvba

NETWORKS
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© Platform and

Technology Overview

9

Badging Office operations for
technology badge issuance,
printing and tracking

2

R I —

Admin portal for global/site
specific badge template, NDA,
notifications, workflow/policy
management

No Code Platform to manage Ul
forms, workflow, notifications,
badge design, and locations

2 1]

000
—

Self-Service Kiosks with facial
rec, QR code, ID scanning -
supported on |IOS and Windows

Configurable check-in workflow,
policy, and experience for each
site or region

[ e

R

Support for NFC credential,
QR/Bar code, or temp badges

.~

Out-of-the-box integrations
with over 250 HR, IT/SSO,
Physical Security systems

e

PN

SOC2 Type2, 1ISO270001
certified Enterprise Cloud
platform with configurable
data retention

3

| w——

Platform agnostic hosting
options, available native
cloud / SaaS or client hosted
in AWS, GCP, Azure or
on-premise

@ Cloud Hosting Options

No two customers are the same, our platform hosting is agnostic. You can leverage native SaaS
with a global SLA 24/7 hosted in the US or the EU, or self-host in your own cloud with all the leading
providers or on-premise. Deploy according to your needs and contols.

dWs

\-—;7

Google Cloud cLouDp ON-PREMISE

AAzu re

SaaS or not, we’ve got you covered with a global services team for end-to-end delivery from
discovery to Golive - along with a world class support team that provides a 24/7, 365 SLA globally.
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Exceptional Experience.
Simplified Administration.

Host Self-Service Portal.

® Pre-register guests — _ " isi
s . . ALERTENTERPRSE = anage Visits PP Gr—
invite or registration =3

Anna Mordeno 00 selectAl Records Found : 1256

O & Vv T B

® Manage existing
visitors and visits

® Set up other Hosts or [Py,

BSnaE  Vsitisinpr.. ©

DorothymWh...  endusercoe@gmail.co.. Group

Escorts for the visit 5 My Profile j 8 Albert N Cox coxalbernest@gmail.com Single Visitis Exp.. ©
: . 1My Team 00023 .
® Mobile view for easy | Cl Rehard mpsc.  endusercosCgmaicom Sigle NREE L UREE  cern. @ ®
2 VM
a
management (3] Barbara Went Single 1202003 1242003y, @D ©
e s 023%00pm  063300pm o= =
2 Daniel Imler piyush joshi@alertenter.. Single = )
= @ Alert Enterprise
A Patsy G Paradi..  endusercoe@gmail.com Single
L] gmailcom Single Manage Visits
9 Single
9 endusercoe@gmail com Single Herb Feron (VST-00000095)
endusercoe@gmail.com
03/16/2022 ] 09:22:33
B Patricia m Polite  endusercoe@gmail.com Single

03/16/2022 13:22:33

Herb Feron (VST-00000094)

jusercoe@gmail.com

03/16/2022 09:08:13

Departure 03/16/2022 13:08:13

Robert m Johnson (VST-00000093)
e@gmail.com
03/16/2022 08:50:37

03/16/2022 12:50:37

enduserc

8 Marry m Smith (VST-00000092)

Visitor Lobby Dashboard.

® View expected, checked-in/out visitors

® Auto highlight
overstayed visitors ARTENTERPRSE. = (R I B .

i Guardian Hsc Visit Status
and nOtIfy them O SelectAll Records Found:5  Enter to Search Q EEE C_] o {é} v v i
® Emergency notification B — i

® Easy QR code/license
scanning for record P

) Badge Admin

o
G

'VST-00002607 Arthu jack: . - - - N

IOOkup [ Mobile Credentials Expected
. v g Abraham Winget ) IO , " A
® |ssue sticker or B Asset Inventory 0 event B Corahamwingettestagm: EMPIovee . Anne Mordene
teChnOlOgy badge & Manage Cardholders O O vsTo0e02607 Dorothymwhite P fnns Mordeno
SE Event endusercoe@gmail.com
o
@ Albert N Cox PO, . A
Al Assistant o 3 coxalbertrest@gmailcom T PIOYeS 26202 Anna Mordeno

Checked-Out
A 50C Insight
B o VST-00002: > a ad

[ 700002588 @) Richard m Padilla  Contractor 11-22-2023..  11-30-2023... Anna Mordena
. single ? endusercoe@gmail.com
@ Reports
Pending

Cancelled

£ Settings
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Visitor Pre-Registration.

Hallo <Fname>.

e Visitors, Contractors, Temp Workers
® Create, view, manage access

® Grant parking garage/perimeter gate access
using QR code

® Dashboard and reporting
® Email integration with Outlook
® Workflow integration with ServiceNow -

Vou are now chocked in 0 AT Tower obby 3 of Nov 30, 2023, 0:0000 AM.
Piease sco detais for your visit below.

Host: Jane.
Visit Start Date: Nov 30, 2023 0:00:00 AM
Visit End Date: Nov 30, 2023 0:0000 AV

Visitor Emall: ohndoe@qmal.com

In the event of an emergancy during your visk, immediately
<l 911, Ifyou have any olher concerrs, pléase contact your

nost, Anna.

0ut| o Ok < C @ outlook.office.com/calendar/view/month LORNCINS -4
Calendar.

B> Send [i] Discard [ Scheduling Assistant [ Busy v <) Categorize v [F] Response options v
AE viM.Visitor Registration X

Team Meeting -
Outlook © vt cnsamcseommatam: X

@ Marry Smith <marrysmithcoe@gmailcom> X

1/6/2020 B 600AM @ Aldy @ )

Attendees Outside Organization

Free: No time suggestions found.Open Scheduling Assistant

Mike Paul
Repeat: Never

Marry Smith

L e Teams meeting @ )
Create Group Request

Remind me: 15 minutes before

Add a description or attach documents

Cancel Create Visit Request

ServiceNow SErvViCeNOW. senice Management DN oIl @ scrvinnsco - O P @ &
Integ ration e —— < | Service Catalog > Workplace Access and Security 20perpage v| | Q search catalog 2
.

. e © @ Workplace Access and Security
servicenow.

Create arequest if you need a Badge, need cess, activate a newly received badge, or need to invite a guest
Self-Service - Service Catalog Items.
Self-Service - My Request Activate Newly received Badge
This request can be used to activate anewly received Badge or ID Card
Self-Service - My Approvals A
> preview
System Security - Users
Service Catalog - My Request Fil. ReglsteraVisitor

This request can be used to invite a guest to your facility
> preview

—  System Logs - Application Logs

System Logs - Outbound HTTP ...

Request Building Access
system Applications - My Com
boaia 2L This request can be used to request for additional building access

System Security - Access Contro... [Eprede
Workplace Access and Security
Request Mobile Credential

= Access Levels This request can be used to request a Mobile Credential or Virtual Badge

» preview
= Audit Logs

= Locations

Request New Badge
E ‘This request can be used to request for a new Badge/ID Card

— » preview
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Contractor Badge Issuance.

® Badging Office -

Sl searcn Non-Employee Onboarding B comments [ Attachments :
Outlook style Inbox S 5 seean
8 ® © Approve @ Reject [ status @ Hold (D History
® Job-based access B 5 veromorms [ .
. & Visit Registration P to be received distrbution -
® Photo capture/edit . @
.. .. [#] O vsr-00002708
® Training/Prerequisite B Recommended System Access List ® 1 4
-]
check O veraomse ‘
=
. - it & Siicon Valley V1 Dats Center Lenel 12.06:2023 4:08:05 am 11-252025 10:29:59 am
® Card issuance & @
P " O vsr00002678 Reports Access J1RA Support portal 12062023 4:08:05 am 11252025 10:29:59 am
and printing -
¢ @ £nd Corporate User Hertiom 12.06:2023 40805 am 11252025 10:29:59 am
& O vsr-o0002677
Visit Registration Sacramento Data Centers Lenel 12.06-2023 £08:05 am 11252025 10:29:59 am

Administrator e 12.06.2023 408:05 am

O Acr-106667
Non-Employee Onboarding

@ s Q) vooue Walntenance -orace Orace payments 12062023 40805 am
EYp— : Martha Thompsor
O Acr10s662 Badge List

739077409986 Lenel 739077409985 6 H H“llﬂ""ll”" ||I Il‘llll

v Alert Enterprise

o

ACR-106636.
New Badge Request
o -

Visitor History Reports & Dashboards.

e Visitor check-in/out
history by location

® Visitor trends dashboard

® Checked-in visitor
information

Visit History Report 0
Visit History Report

Records Found: 914 Enter to Search S & vV L

Full Name Location Host Visit Start Date Visit Status

[n] & Abraham m Winget
N -
Dynam|C ﬁlters L Abraham m Winget AT Tower Badge Admin 09-22-2023 11:24:00 am Checked-In (]
® Reception and Security @« Abraham m Winget sFTower wil smith 06.28.2023 0711600 pm checked in o
i °
teams can issue 2 & Aorsham it Gain
temporary cards to B
Abraham M Calvin SF Tower Anna Mordeno 04-17-2023 04:24:00 pm Checked-Out o
employees »
Abraham M Calvin SFTower Anna Mordeno 04-12-2023 06:07:00 pm Checked-Out o
® Activate emergency a8
oo . & Abraham Winget
notifications to all B
Checked_ln VISItOI’S 3 Abraham Winget SF Tower Badge Admin 11-24-2023 01:24:00 pm Checked-In (-]
g Abraham Winget SFTower Anna Mordeno 11-03-2023 05:59:00 pm Final Checked-Out success o
= Abraham Winget SFTower Anna Mordena 11-03-2023 05:58:00 pm Checked-Out (-]
-] Abraham Winget SF Tower Badge Admin 10-20-2023 11:37:00 am Checked-Out (-]

CONTACTUS | LEARN MORE


https://alertenterprise.com/industry-solutions/visitor-management/
https://alertenterprise.com/contact/

© Kiosk-Free Mobile
Visitor Management

Revolutionizing the Way

Businesses Welcome Their Guests.

Say good-bye to long check-in wait times and

expensive kiosks. Kiosk-free mobile visitor

management reduces capital investment and
operational costs, and makes the visitor registration

and check-in process easy and efficient.

=

Scan for Visitor Check-in

Bl

=y

(08:25 -J?If)\

X hitps:/alertenterprise.com/#qrcode_reg

O Alert Enterprise

Visitor Registration

Create QR code based walk-in registr;

x > @8
Visitor Information @

irst Name * @

Elizabeth

me* @

Elizabeth warren@microsoft.com

+1(512)3456789

X https://alertenterprise.com/#qrcode_reg

© Alert Enterprise
Visitor Registration
Create QR code based walkiin regist

ey -] |

Visit Information
Purpose of Visit* @

Meeting

mail 1D @

john.smith@alertenterprise.com

Consent & Digital Signature
Non Disclosure Agreement

Lorem ipsum dolor sit amet, consectetur
adipiscing elt, sed do eiusmod

iam, quis nostrud
exercitat

ex ea commodo consequat

STEP

1

Upon arrival
visitor scans QR
code to check in

Visitor enters
required
information

Reviews
nondisclosure
and consent

08:25 - Iﬁ\

Digital Signature X

signature Mode ©

9 Alert Enterprise

\isitor Registration

Provides a
digital signature

Easy. Efficient. Cost-Effective.

Cost Efficiencies and Convenience.

Visitors scan a QR code at the reception desk and complete the
registration and check-in process

Picture capture, NDA signature, all can be done on the phone

Security/Reception Desk see all the registration/check-in records and

print stickers as needed

Very effective solution for large events with multiple entry doors

Highly secured and geofenced

CONTACT US | LEARN MORE
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© Alert Enterprise

Thank you. You have been
checked in successfully.

944250

STEP

5

Check-in
is confirmed

Savings in deployment
and operations for visitor
management with Virtual Kiosks
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O Self Service
Kiosk options

" iIOS R Windows

Source anywhere in the world with standard off-the-shelf components.
No proprietary hardware or vendor lock in.

. o

T

Wall-Mounted Collar Table-Top Collar

Table-Top Podium Floor-Standing Podium
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© Managed
Service Desks

et

v

Have a staffed reception and want to maintain a

face-to-face check-in experience? We have got you covered.

Source anywhere in the world with standard off-the-shelf components,
no proprietary hardware or vendor lock in.

Flexible options for printing consumables from thermal, pre-printed and
self-expiring. Source anywhere in the world directly.

(©) ¢

¥ VISITOR

BRETT CLARK
ABC Business, Inc.
Visiting 2nd Floor

Exp. 1/15/2024 4:00 PM

01234567890123456789

© NFC Wallet Access
for Visitors

Want to provide your visitors with a frictionless experience, but with the same level of
security and governance you have for your workforce? We’ve got you covered with the
AE Mobile wallet, currently available on the Alert Enterprise app. Coming in early 2024 as a
web-based credential without any app required for visitors.

® Corporate places and spaces
® Secure printing

r -IW-\" -\n =
. N

® Logical access

® POS systems

® Electronic lockers
® VVending

® Payment

CONTACT US | LEARN MORE

i

-

Add to
Apple Wallet

ol

@8 Google Wallet]

[

Ee Samsung qulet]

—

—


https://alertenterprise.com/contact/
https://alertenterprise.com/industry-solutions/visitor-management/

DATASHEET

¥ Additional
Features

|
\

Multilingual.

Front desk or back office, the entire application is multilingual
for your workforce and all guest-facing components to cater to
even the largest enterprise. All while providing a friendly local
experience that reflects your brand.

]

15 ¢ ®
| L < : : Safety, Security
W , and Compliance.
( ‘ ® |D verification
® Enforced escort check-in policies
® NDA management
® Training validation
® Configurable branding and corporate
messaging
® Health & Safety policies

® Local watchlist, federal criminal history
checks and workflow approvals

. Google M
Custom Messaging ccgle Maps

& Branding.

Welcome to
We’ve got all the tools ABC Business, Inc.
you need to ensure your
guests arrive safely, have an
exceptional experience and
see the extension of your
brand reach right on their

mobile phone!
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v Alert Enterprise

SAMPLE PHYSICAL
Physical Access Control Integration. ACCESS CONTROL
SYSTEMS
Visitor Identity Management software is pre-integrated
with leading Physical Access Control Systems avigiLon
(PACS), extending the same level of protection for
visitors and contractors as internal staff, enforcing @ brivo.
request approval before granting access through the -
enterprise-class workflow engine. 5’%
. . . G e= |e=ecm
CSee the full list of our |ntegrat|ons>
Honeywell
€ LENEL:S2
Jrnedap
SIEMENS
tyco
o

© 2024 Alert Enterprise Inc. All rights reserved. Alert Enterprise, Guardian are trademarks of Alert Enterprise Inc. Other names and logos
mentioned herein may be the trademarks of their respective owners.
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