%ﬁWﬂb

Next generation customer content

Four innovative applications that work beautifully together

Ratings
& Reviews

The original customer
content solution,
reimagined for today

Get a Ratings & Reviews
platform that’s robust enough
for the most demanding online
retailers. With features like
customer profile integrations,
advanced moderation, and
powerful analytics, it's a true
enterprise solution.
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Community
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The first and most
innovative Q&A solution

TurnTo invented the “active
outreach” model of Q&A, which
lets shoppers help each other
and ensures fast answers from
the most relevant sources. Only
TurnTo combines the wisdom of
past customers, brand experts,
and existing content.

Visual
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Reviews

The smart way to source
customer images

Solicit photos and videos with a
visual-first review engine made
for today’s mobile customer.
From social media to pinboards
to product pages, you can put
user-generated visual content
to work at every step of the
customer journey.
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Taylor, how do you like Elizabeth Knit Top?
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Hi, Taylor. What do you think?

We invite you to rate and review your recent
purchase(s). Your feedback will help other
shoppers make good decisions, and we’'ll
use it to improve the products we offer.
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More ways for your customers

to help each other

Capture your customers’ voice at more
points in the ownership cycle in words,

pictures and videos.

Do these boots run narrow?

FEB 11, 2015 Karen R

Y BEST ANSWER: | have not found
4 these boots to be narrow. They
are comfortable and fashionable.
FEB 11, 2015

Sara N., purchased Dec 15 2014

ﬁx’ I have wide feet, | usually take an
2 Mor greater, and they fit me.
FEB 12, 2015

Jessica T., purchased Jan 3 2015

Sﬁ{ They will stretch out over time,
1 since they’re leather, so don’t
worry too much about the initial
fit. They are not too narrow.
FEB 11, 2015
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$210.00

The demure Elizabeth Knit features a semi sheer
open weave and a forgiving silhouette. A nude
camisole underneath keeps a stylish but

IN STOCK

More ways to increase

conservative look.

conversion and drive traffic

Deliver the right type of customer content
to move the shopper forward at every point

in the shopping journey.

Checkout
o« Comments

Immediate feedback
gathered at the moment
of purchase

No more waiting weeks for your
first reviews to appear. Checkout
Comments start working the
instant a product goes on sale
and deliver a high volume of
short, overwhelmingly positive
insights from customers about
why they bought the item.
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Popular Items

Breville® Panini Duo Press
" “long time dream and it
< looks easy to use”
Teresa |, Dec 7 2015
Henckels Four Star 8-Piece
w Knife Block Set
‘: ~ “Best knives I've ever
used. Wanted my daughter

to have the same”

Chris T., Nov 7 2015

—= Sur La Table® Baking Steel
“My husband saw this
stone used ona TV
cooking show, loved it,

researched it and said we
should get one.”
Joe B., Dec 12 2015

More content variety makes
for better insights
Gain deeper understanding of what

customers like or dislike, and what
motivates them to buy.

Schedule a demo: 800-491-7876 / contact@turnto.com / turntonetworks.com




