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Kaseya Business 
Management Solution (BMS)
Everything You Need to Optimize Your MSP Business

Finally. A Business Management Solution for Today’s MSPs

Kaseya BMS is a next-generation business management solution that was built 
specifically to help MSPs spend more time selling and delivering services, and less 
time on non-revenue-generating tasks like billing and project management.

BMS’s scalable, open, cloud-based architecture means you can:

� Define & deploy new services rapidly
� Manage client IT projects effectively
� Monitor service delivery with 360o visibility
� Maximize profitability

Reduce Your Operational Costs

Let’s face it.  Backend capabilities, like CRM, service desk 
and billing, are critical to monitor the pulse of your company, 
but they don’t drive any revenue or new services. 

Kaseya BMS is so cost effective that you will dramatically 
reduce operational costs right away.  At the same time, its 
intuitive interface makes it easy for your employees to learn 
and use, and it simplifies tasks so that all departments work
more efficiently together.

Everything You Need to Run Your Business, 
And Nothing You Don’t - All At One Low Price 

Seriously, what’s not to love?

Kaseya BSM is the most functionally rich business management solution on the 
market today, to support all your business back-end requirements:

� Service Desk
� Customer Relationship Management 
� Finance 
� Project Management and Billing
� Time and Expense Tracking
� Inventory Management

Fastest Implementation, Easiest to Use…
and with Minimal Investment  

Kaseya BMS is built on a modern mobile platform that provides:

� Fast deployment of new services
� Web-based access anywhere, any time
� Virtually unlimited scalability
� Flexible reporting 
� Open integration with major RMM and accounting systems

And since Kaseya BMS has the most affordable terms available, you can invest your 
savings back into your business for further growth and customer retention.  

“We hand-selected Kaseya BMS 
among all currently available PSA 
systems to provide industry leading
project management, service delivery
and internal business operations.  
We reduced our costs by 66% and
achieved no less than a 25% increase
in efficiency. We are convinced we
made the right choice aligning 
ourselves closely with Kaseya 
and expect tremendous growth 
opportunity with this relationship.”

John Morris
CEO, Spark Alliance



ABOUT KASEYA

Kaseya® is the leading provider of complete IT management solutions for Managed Service Providers 
and small to midsized businesses. Kaseya allows organizations to efficiently manage and secure IT in order 
to drive IT service and business success. Offered as both an industry-leading cloud solution and on-premise
software, Kaseya solutions empower businesses to command all of IT centrally, manage remote and 
distributed environments with ease, and automate across IT management functions. Kaseya solutions 
currently manage over 10 million endpoints worldwide and are in use by customers in a wide variety of
industries, including retail, manufacturing, healthcare, education, government, media, technology, finance,
and more. Kaseya, headquartered in Dublin, Ireland is privately held with a presence in over 20 countries. 
To learn more, please visit www.kaseya.com

©2016 Kaseya Limited. All rights reserved. Kaseya and the Kaseya logo are among the trademarks or registered trademarks owned by or licensed to
Kaseya Limited. All other marks are the property of their respective owners.

Rev 020916

PRODUCT BRIEF |  Kaseya Business Management Solution

Kaseya BMS Product Functionality 
Successful MSPs know they need to keep up with changing customer needs. No matter
what new services you may offer, Kaseya BMS will get you to from sell to invoice faster
than any other solution on the market:

Service Desk
Spend less time tracking tickets and more time making clients happy with a complete help
desk and ticketing solution 

Customer Relationship Management 
Maximize your relationships with customers and prospects by keeping track of current 
accounts, new revenue possibilities, and all past communications in one, simple-to-use
system.

Finance and Billing
Simplify billing by automatically creating invoices from time entry and expense reports,
and integrating with accounting software like QuickBooks®

Project Management 
Effectively staff projects and get
real-time project status reports,
while also improving forecasting
through comprehensive project
management

Time and Expense Tracking
Get accurate, real-time data on
time and expenses by company,
project and employee – no more
estimating needed! 

Inventory Management
Track inventory, procurement or
vendor issues in real-time so you
can always stay on top of any 
issues that come up, as well as
make better plans in the future.

http://www.kaseya.com/

