
Jon Rosen Systems delivers a full suite of computer services to businesses 
in western New York State. In addition to on-site computer and website 
services, Jon Rosen offers remote connectivity to resolve client issues. 
“I started using remote control in the 1980s when it was dial up with 
modems. It became a core part of our service model,” he recalled.

Rosen used his previous remote control solution for nearly 10 years, but 
was spending too much time trouble shooting the software and trying to 
establish connectivity. He decided it was time for a more reliable solution.

ScreenConnect Offers Greater Scalability, 
Usability, and Performance
Rosen conducted extensive research into remote control solutions and 
selected ScreenConnect. “After testing and evaluating ScreenConnect, 
I had found exactly what I was looking for; it met all my criteria. ” Those 
criteria included a competitive pricing structure, as well as superior 
scalability, usability, and performance. 

“I needed a solution that could grow with us, but still have manageable 
pricing at scale. ScreenConnect offered that advantage, and now I’m free 
from the worry of how many machines I have on remote controI. I’m 
already up to 150 of my best customers.”

“ With ScreenConnect, I can 
connect to a client’s machine 
before they’ve finished 
explaining their problem.”

Faster Connectivity Eliminates Frustration
Rosen was impressed with the faster performance of ScreenConnect. 
“Performance is great. I log in, get my machines, and can connect in 
seconds. No delays. Speed is a big factor, especially when I’ve got a client 
on the line. It takes about 5 seconds to connect from login to connection.”

Better Reliability Instills Confidence
Rosen installed ScreenConnect on a Windows server in his office. “The 
whole configuration has been fantastically reliable. Uptime and availability 
has been greater than with my previous solution. No matter what 
time of day or day of the week, I am confident I’ll be able to get to my 
ScreenConnect  server and connect to clients.”

Clients Implement ScreenConnect with Ease
For years, Rosen has given clients the ability to download and install 
remote control software from his website. Often with his previous 
solution, he would spend as much as 45 minutes with a client helping 
them get the product installed—another drain on productivity. “Clients 
get ScreenConnect installed quickly and successfully 100% of the time. 
That’s huge.”

“ My number one performance 
metric is lower blood pressure. 
That’s the bottom line. With 
ScreenConnect, I feel like I am 
99% as productive as I can be.”

Better Productivity Leads to Lower  
Blood Pressure
The combination of faster performance, greater scalability, and better 
reliability helps Rosen get more done in less time. Reducing unnecessary 
overhead helps him relieve stress and enjoy his business more. 

“When my previous solution would time out and fail, I’d have to spend 
time troubleshooting it before I could help my clients. Too much 
overhead! ScreenConnect lowers my blood pressure, because I’m 
not running out of patience and getting upset. All those frustrations 
disappeared with ScreenConnect. Now, I connect to machines very 
rapidly and I can work at my pace.”

CHALLENGE SOLUTION RESULTS
Remote access and problem 

resolution is a core service offering 
for Jon Rosen Systems, but his 

prior remote control solution did 
not deliver the performance and 

reliability expected.

The computer services firm 
switched to ScreenConnect, a 

remote control solution offering 
better value and pricing.

Jon Rosen saved time, lowered 
costs, and enhanced the customer 
experience with ScreenConnect. It 
also delivered faster connectivity, 
better uptime, easier installation, 

and greater scalability. 
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