WHAT IS IT?

Zoho Creator is an online platform that allows you to build custom
applications for any business need, all by yourself.

together - just the application you need. To make it work the way
you want, you just need to drag and drop the required elements,
specify what tasks the modules should per
intuitive drag-&-drop interface is a boon to all those without any

your custom application, making it ideal for all your business needs.

Everyone. Seriously. Who wouldn’t want a way to automate
their tasks with custom applications? Regardless of the

WHO IS IT FOR?

CEO, you can simplify your work with custom applications
that automate monotonous processes. Zoho Creator has
something for everyone.

WHY?

Accessible - whenever and wherever you need it
for small businesses and even bootstrappers
Collaborative - as it is all online
Customizable - to suit your need
Easy - as you need no technical expertise
in automating tasks
Empowering - you to build applications yourself
Integrated - with Google Apps, Paypal, Zoho CRM, Zoho Invoice,
and Zoho Reports
Scalable - grows with your business
Secure - against breaches

WHY?
CONTD...

1. NO TECHNICAL EXPERTISE NEEDED
With Zoho Creator, just about anyone can build custom applications for their
unique needs. You need neither technical expertise, nor previous experience
with programming languages.

2. DRA

DROP INTERFACE

Zoho Creator demands no experience with programming languages. Not only
interface. Without having to depend on a developer, you can have the pride
of building custom applications all by yourself.

3. FASTER DEPLOYMENT
Unlike in conventional software applications, there is no maintenance
downtime involved. You don’t have to install patches or updates manually.
We do updates so that all users are on the latest version, without experiencing
instantly, real-time.

4. SCALABLE
You’d like your business to grow. And when it does, your software application
too has to meet new demands. With Zoho Creator, you can add new modules
to expand your application as your business grows, without disrupting access
to your application.

5. AFFORDABLE
Plans begin at $5 per user per month. Depending upon your usage, you can
switch between plans as you wish. Our flexible pay-as-you-go scheme ensures
you pay only for the services you use. We also offer a 10% discount on all
discount
on all annual subscriptions.
annual
subscriptions.

FORMS

Form is the area into
which users enter data.
You can share it with
individuals or groups,
and even embed it on
websites for a larger
audience to enter data
into.

VIEWS

All the data entered into
the forms will be listed on
Views for analysis. You
can search for a particular
speck of data, sort them
restrict the displayed
data to a criteria.

REPORTS

Graphical interpretation of
raw data helps in analyzing
information and arriving
at a conclusion. Reports
not only make your data
visually appealing to
share, but also easier to
analyze trends. Instead of
sharing the raw data which
is monotonous, you can
generate and share reports
that are easier to interpret.

WORKFLOW AND
BUSINESS RULES:
data should be handled and

to your business requirement.
It can be done easily using
the drag-drop script builder.
automate redundant tasks,
eliminating
your
manual
involvement.

Creating an application is easy, whether you build it from scratch, or you already have been
using MS Excel or MS Access database.

FROM SCRATCH
You can begin from a clean slate, and build your application

IMPORT XLS / CSV

will automatically be created on Zoho Creator. If you wish to
expand the functionality of the application, you can add more

You can also add new records to it through the forms.

IMPORT MDB
Just as the spreadsheet, you can also import a Microsoft Access
just need to run a utility that uploads your MS Access database,

application can be altered and expanded with newer modules.

IMPORT FROM GOOGLE DOCS
computer, you can use this option to import them directly,

into Zoho Creator.

“Zoho Creator is incredibly
ambitious. If there was ever a poster
child for the Web 2.0 world, this is it!”

application.

FIELDS
VANCE
1. FORMULA

commission calculation and other monetary applications.

2. LOOKUP

3. SUBFORM
Users will be able to add data into the child form just by

4. FILE UPLOAD

listed alongside the records on your custom tab, and can be
downloaded whenever needed.

5. ZOHO CRM MODULES
In Zoho CRM, your data will be categorized into several modules;
Contacts, Leads, Potentials, Vendors, Users, Invoices and more.

data. But an application is a collection of forms that are closely associated with one another.

ONE

ONE

MAN

ANY

Data entered into one form might also

on one form fetches data entered into a
relationship can be achieved between
forms in the same application, or in two

both the forms, to lookup the list of courses
and names of students, then we have
established a many-to-many relationship.
It denotes that a course can be followed by
many students. And, a student can follow
many courses.

ONE

SUBFORM

MANY

BIDIRECTIONAL LOOKUP

point to another entire sub form (Child
achieved using Subform

Parent form, and the Child form to be
displayed as the subform is selected. You
can choose a child form within the same
application or from another application.

courses form, then we have a one-to-many
relationship between the two forms. A
student can follow only one course. A course
can be followed by multiple students.

You can add very unique conditions and rules that are unique to your business. Zoho Cr
eator
approval modules, and these too can be inserted by dragging and dropping. Best thing a
bout
it is that you need not be a programmer to build the right custom application for you

ACTIONS:
For instance, When new records are submitted into a form, when a form is being lo
tions are,

aded,
-

TYPE OF ACTIONS:
1. FORM ACTIONS

2. FIELD ACTIONS

FORM ACTIONS

and are carried out whenever an action is done on a form (Adding, editing or deleting
a record in a form.)

On Add:

On Edit:

executed when a user adds data into
a form. As and when they click on the
submit button, these tasks are carried
out.

When editing a record, tasks within case
are executed. For instance, in a travel
request form, when a user edits his
request, the approval modules can be
hidden.

On Delete:

FIELD ACTIONS

On User Input:

On Update:
default value, initially. And, it can be

tasks can be carried out.

value. When it is updated, set of tasks
For example, when a travel request is
raised by an employee, the approval
status would initially be “Pending”. But
once the manager makes a decision, the
value is changed to either “Approved” or
“Rejected”. In either case, the value has
been updated, and the requester needs

CRITERIA AND VARIABLES
Whenever you are checking a condition, you need to
checked. Criteria is a condition, based on which tasks

value should be checked against it, and the operator
to compare the two.
For example, if you want to let users see only the data
which they have entered into the database, then the
criteria you set is:
input.Added_User == zoho.loginuser

CONDITIONAL STATEMENTS
Conditional statements mostly are the if-else
tasks; one to be executed if the condition holds good,
actions is optional.
For example, you check if it is Christmas Eve today.
If it is, then you trigger a Christmas greeting to all
your contacts. If it isn’t Christmas Eve, then you do
good only on one day of the year, and the email is sent
on Christmas Eve only.

HIDE/SHOW & ENABLE/DISABLE FIELDS

Another instance is, approval modules, which should only be visible to managers.

in an event registration form, the user should be able to see the date, but not alter it.

MORE ACTIONS...
EMAIL NOTIFICATION
Apps can be shared to any number of
users. To see the data entered by them, you
need not access the App every time. Stay
updated on what data is entered into the

FETCH RECORDS FROM ONE
FORM AND DISPLAY IN ANOTHER
If you have multiple forms to manage your
customer contacts, their purchases and
payments, not every form needs to have

Whenever a user submits data, you will
in your preferred inbox. It can be sent to
multiple recipients too.

forms can fetch data from the contact form,
and display it on their View. By this, there
will be no duplication of data in a database.

CUSTOM ACTION BUTTON

DYNAMIC PICKLIST

When clicked on, the custom action button
performs any action that you specify. Just
like the add and delete buttons, this too is
displayed on the View. Select the records
that you want to operate on, and click on
this button.

Of two picklists, one lists categories, and
another lists subcategories. When a category
is picked, only those subcategories of that
main category should be displayed in the
second.

If you want to thank customers who have

U.S. should be listed in the second picklist.

custom button to trigger an email. You
then select the records, and click on this
contacts you selected.

then select it. New values can be dynamically
added by clicking on the + button beside the
picklist.

Schedules are the automatic execution of those redundant tasks, whenever they should be,
to tell it what to do, and when to do. It will be periodically executed, without your manual
intervention.

FORM SCHEDULES:

REPORT SCHEDULES:
Report Schedules are based on a View of
schedule for a particular View is executed,

date, which is compared with the values
form. Whenever the condition is met, the

reports of all the data stored in that View.
With Report schedule, no custom actions

be executed if the form has a date-time
reports.

CUSTOM SCHEDULES:
because you can perform any validation using scripts,
on any form or view. In short, you can do anything you
would normally be able to do with the script-builder.

Making smart decisions is the purpose of collecting data. To analyze data and predict trends,
Zoho Creator provides options to drill down as you want. By default, a View lists all the data
easier to order and categorize data in the desired order.

SEARCHING
Data in Zoho Creator is easily searchable.
information from an entire warehouse of
data, in no time. Search by value of any one
can narrow down accurately.

SORTING
With sort functionality, you can rearrange
data in either ascending or descending
way, you can ensure that the most relevant
data is arranged at the top of the view.

FILTERING
When a View is accessed, it displays the entire
list of data in the database. Filters are used to
restrict the records displayed on the View. For
example, you can display only those records
entered between a time frame. Filters will
be automatically created for dropdown lists,

well.

GROUPING

Grouping makes large volumes of records easily manageable. Records can be categorized

grouped together and listed consecutively. Likewise, the other streams too, making it more
organized.

REPORTING

Reports graphically display data that is otherwise-monotonous. Visually appealing data is
easier to interpret, and helps you arrive at better conclusions, faster. With Zoho Reports, you
can plot pivot charts and tables based on the data you have collected, and share the reports
with people. Reports are customizable to suit the color scheme of your websites which you
embed them on.

Forms are always private to begin with. To enable
others to enter data into your forms, you’ll need to
about. Options are, you can share it with individuals
by specifying their email addresses, or with a group
by specifying the group email alias, or make it public
so that anyone around the globe can enter data
into it. Public forms can be embedded on blogs and
websites too.

permissions, enabling you to selectively share even
modules of an application, like a particular form or
view, instead of the entire application.

We’re with you all the way!

A warehouse full of
materials to help you
get to the bottom of
Zoho Creator.

Gallery of videos that walk
you through the basics of
Zoho Creator.

Get
your
concerns
addressed by a team of
experts who share appbuilding experiences and
expertise.

----------------------------------------------------------------------------------------------------------------------For questions on App Building , please contact:
Mani, Community Manager.
manikandan.navanidacannin@zohocorp.com
Write to us: support@zohocreator.com

