
Jive Customer Support Communities

There’s no need to compromise: now you can 
provide top-flight support that delights customers, 
deflects calls and cuts costs all at the same time. 
Jive-x Customer Support Communities provide a 
unique combination of high-performance self-service 
and crowdsourced assistance that resolves issues 
faster than ever while freeing your support staff to 
focus where they’re really needed. It’s seamlessly 
mobile, quick to set up and a cinch to deploy, right 
out of the cloud. 

Solves Your Biggest Support Challenges:
• Best-in-class case deflection: Jive communities come with 

a complete, ready-to-use support center experience that 
automatically recommends helpful answers, content and 
articles as users type their queries, resolving would-be 
cases in seconds.

• Deep engagement: Great experiences and authentic 
conversations between customers, company subject 
matter experts and partners foster deep relationships, 
better satisfaction and lasting loyalty. 

• Seamless case management: Out-of-the-box integrations 
enable fast, frictionless workflow. Customers can easily 
file and track cases in the community, while support reps 
handle tickets in your preferred case management system, 
pushing answers back to customers with a few clicks. 

• Powerful insight and understanding: Community health 
and adoption reports help community managers track 
and maximize community growth and engagement, while 
Jive’s unique sentiment and influence analytics reveal 
the behaviors, preferences and motivations that drive 
customer satisfaction and advocacy.

Features and Capabilities:
• Ready-to-Use Support Center: complete, out-of-the-box 

case deflection environment.
• Integrated Case Management: out-of-the-box integrations 

with Salesforce, Zendesk, ServiceNow and more. 
• Built-in SEO: all community content is optimized for 

search engines, driving awareness and inbound traffic. 
• Rich Content: videos, blogs, shared files, public and 

private groups, interactive discussions, live events and 
more.

• Rapid Q&A: instantly identifies the best answers and 
expert responses from the community.

• Engagement and Rewards: powerful game mechanics 
drive peer-to-peer assistance and participation.

• Best-of-Breed Analytics: industry-leading tools and 
metrics provide unprecedented insights into community 
health, engagement, sentiment and influencers.

Provide Stellar Customer Support While Deflecting Calls and Cutting Costs
Companies using Jive Support Communities:
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“Our Jive community makes our customers happier because 
they can find the information they need in their own time. 

It makes our services and support teams scale better as 
customers are able to help themselves. And it makes our sales 
teams excited to see their customers getting connected to the 

customer base and learn best practices from each other and 
become happier customers. I don’t know how we managed so 

long without it!” 

-VP of Service Enablement, Akamai

“On our customer side, it’s been a huge delighter. We get 
feedback in droves from our customers telling us, ‘wow, this is so 

much easier to use. I’m able to find what I am looking for, and I 
would come back.’ “

- Collaboration Leader, GE Healthcare

“For every question answered in the community, we solve 
potentially dozens of cases. That adds up to thousands 

of issues our customers can get answers to very quickly, 
providing a better customer experience as well as cost and 

labor savings.”

- Community and Product Marketing Manager, Tableau

“We’re more efficient because we see a decrease in the 
caseload to our technical support teams. Our customers are 
answering for each other. Our partners are jumping into the 
conversation and demonstrating their capabilities as trusted 
advisers to those customers... We’re winning on both ends: at 
the bottom line because we’re saving money, and at the top 
line because we’re earning more money from customers.”

- VP Digital, Cisco

“We’ve seen a dramatic drop in our service request volume, not 
only because customers are finding their own answers, which 
is great, but also because we have product management, 
engineering and research participating.”

- EVP Worldwide Support, McAfee

“We’ve seen customer satisfaction on our web increase 
30%, which translates into customers that are happy with 
us – they’re staying with us and reducing calls into our call 
centers. Our call deflection rates have improved significantly 
as well, around 40%. And we see also the speed at which 
we’re able to resolve customer concerns has improved 
significantly.” 

- Director of Knowledge Management and 
Social Customer Support, T-Mobile

What Jive customers are saying

Jive is the leading provider of modern communication and collaboration solutions for business.  
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Delight customers with outstanding service while deflecting calls and slashing costs. 
Learn more at jive.to/support-solutions

Download this collection of resources and learn how a Jive-x Customer Community can help you provide 
online self-service and peer-based support that really works, for you and your customers. 
(jivesoftware.com/resource-library/resource-kits/jive-x-online-communities)

Jive Customer Community Resource Kit

http://jive.to/support-solutions
http://jivesoftware.com/resource-library/resource-kits/jive-x-online-communities

