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THE EIGHT SCARIEST CONTRACT MISTAKES
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T hese eight mistakes summarize the experience of in-house counsel, contract managers, 

ContractSafe users, plus reviews of decisions and media reports. Your best insurance policy 

when managing contracts is to protect yourself before you make a mistake, rather than after!

 Mistake ONE.  Forgetting to 
Renew or Cancel a Contract. 
What’s the fastest way to lose a lease dating back to 
the 1970s that includes 3,500 acres of land for only 
$150,000 per year – all while putting 4,600 jobs at risk?

Making the “honest mistake” of forgetting 

to renew a contract.

That’s what happened to Park City Mountain Resort 
(PCMR) in 2012. Talisker, which owned the mountain, 
saw dollar signs, and immediately sold the property to 
Vail Resorts for $25 million and a portion of its annual 
revenue. 

PCMR, unaware of the sale, eventually realized their error, 
and tried to move forward with the renewal process. Then, 
claiming they should have been offered the chance to buy 
the land first, they spent the next two years appealing in 
court. The battle got ugly quickly, with PCMR threatening 
to tear down all the lifts and infrastructure it had built 
and restricting access to the base of the mountain and 
parking lots, which PCMR owned. 

Ultimately, a judge ruled in favor of Vail Resorts/
Talisker, forcing PCMR to vacate the land they had 
called home for over thirty years – all because the 
paperwork wasn’t submitted on time.

What to Do
As easy as it seems to avoid, the American Bar 
Association reports that “calendaring errors remain a 
leading cause of malpractice claims.” Fortunately, a small 
investment of money and time in software can help you 
reduce this risk to practically zero. Use contract-specific 
software that allows you to easily set reminders. 

Another common cause of missed deadlines is data entry 
errors. This is why it is important to share deadlines in a 
master tickler system with a clear record of who made 
each entry. This keeps colleagues aware of important 
dates and increases the odds of catching an entry error.

Entry errors and forgetfulness can seriously undermine 
your company’s profits and credibility, not to mention your 
career. So pick software for its ease of use and security, 
rather than its cost. Make sure you can store contracts 
and legal documents safely, in one place, to avoid 
confusion. Make sure you have the ability to send key 
date reminders to anyone. 

Other best practices include: 

• Use a central tickler or reminder system with a single 
point of entry. Separate calendars are an accident 
waiting to happen. To be extra safe, print out your 
electronic calendar occasionally as an emergency 
backup, in case you lose access to the Internet or a 
computer.

• Look for and use built-in Optical Character 
Recognition (OCR). Many legal documents today 
are saved in PDF format, which can be searchable. 
But the majority of signed contracts, especially 
those with signature pages, are scanned. With 
scanned documents, you can’t search for text like in 
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a Word document. With OCR, you can immediately 
search documents -- even scanned ones – for files 
containing words like “renewal,” “deadline,” or “no 
later than.” 

• Pick software that automatically reminds you of 
deadlines. This helps prevent memory lapses and 
typos. Even better is software that repeats reminders 
until action is taken!

• Avoid diffusion of responsibility. Set a clear 
distinction between “person responsible” and “others 
assisting.” The “responsibles” are the ones who make 
sure that reminders are set.

• Backup your tickler calendar regularly. The odds of 
losing access to your calendar are small.  But if it 
happens, the pain is huge.  Back it up!

• Ensure multiple employees have access to the 
contract calendar. In case a team member is out of 
communication, you’ll still need to quickly and easily 
access the calendar, meet deadlines, and reassign 
tasks when necessary. You may want to send key 
date reminders to others. (Keep in mind: software 
must have permissioning capabilities, which let you 
easily control what each user can and can’t see. 
Otherwise, adding users is unreasonably risky.)

• Look for an “inactivity watch” feature. Software 
can alert you when a matter hasn’t been touched 
within a set period of time. This can prevent 
absentmindedness and relieve the stress of 
wondering, “What am I forgetting?”

Yikes! Don’t fall into the “Sign it, Scan It, Lose It” trap!
Remember that time, twelve months ago, when you asked someone on your team to sign a contract, scan it, and 
send it to you? And then you downloaded the file, Contract34652.pdf, for your records?

Yeah, neither do we. 

When it comes time to renew or cancel a contract, you probably won’t remember the file name -- without the 
ability to search scanned documents, it’s easy for scanned copies to get lost, causing major headaches. 

And let’s not forget the time you waste receiving, renaming, and filing contracts -- and if any of those steps goes 
wrong, you’re in trouble! Searchable scans eliminate this risk and time sink. If you can just upload it and it’s 
instantly searchable, that’s half the battle.

That’s why Optical Character Recognition (OCR) is increasingly important in the contract world.

Scan...Save...Rename...
File on Shared drive...Search....

Hopefully find if search terms are in name

or

?

?

Scan and upload...
Search and FIND
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 Mistake TWO.  File(s) Deleted 
but Not Backed Up.  
Chad (not his real name), the CFO of a San Francisco 
tech company, recently terminated an in-house paralegal. 
The person, who had access to the DropBox folder where 
all the company’s contracts were stored, “accidentally” 
deleted everything on his way out the door.  

Although many people associate cloud storage with 
safety, many services don’t offer an emergency backup of 
stored files. Once they’re gone, they’re gone. 

Whether you store documents on a server or in the cloud, 
it is absolutely essential that they be backed up — not 
only to prevent human error or disgruntled employees 
from wreaking havoc, but also as a safeguard against 
ransomware and other digital attacks (See Mistake FOUR: 
Not Maintaining Top-Level Security). 

Other ways to avoid this:

• Set a thorough and well-established set of company 
policies and procedures. Specifically, you will need 
an Acceptable Use Policy, which includes safeguards 
against employee theft, and more general policies 
about the copying and use of private information.

• Develop clear New and Departing Employee 
procedures. Your IT department should be involved 
in this. 

• Make sure the right people have access to each 
document. If it’s difficult to easily see who has 
access, and to add or remove people, you are not 
using the right software. 

• When storing in the cloud, select a service 
that automatically and incrementally backs up 
documents. If your documents aren’t restorable, 
they’re not truly safe.

• TURN ON AUTOMATIC BACKUPS. Don’t rely on your 
memory to manually backup files when you need 
to. Use a service or software that backs up several 
times a day -- or even hourly.

• Store sensitive or important printed documents in a 
locked cabinet. Although most documents are digital 
now, some companies still use or keep paper copies. 
These need to be protected, too.

• Test your backup/restore method. Make sure your 
backup works the way you think it’s working. Run a 
“fire drill” every few months. 

Of course, the number one easiest way to avoid a problem 
with deleted files is:

• USE SOFTWARE THAT GIVES YOU CONTROL OVER 
WHO CAN DELETE FILES. With the click of a button, 
you should be able to change who can view, edit, and 
even delete files.
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 Mistake THREE.  Assuming 
Communications Between In-
House Counsel and Corporate 
Management are Protected by 
Attorney-Client Privilege
The fact that in-house or outside counsel was copied 
on an email does not guarantee privilege. In re Vioxx 
Products Liability Litigation, 501 F. Supp. 2d 789, 800–
801. (E.D. La. 2007). 

Many employees and counsel often mistakenly assume 
that, with the exception of unusual and extraordinary 
circumstance (e.g., express waiver of the privilege or 
the crime-fraud exception), communication within the 
corporation is protected. 

There is a longstanding “fiduciary exception” to the 
attorney-client privilege. In the last few years, several 
prominent examples have presented troubling questions 
over whether emails and more between in-house counsel 
and management will remain privileged in the face of 
litigation. 

In Garner v. Wolfinbarger 430 F.2d 1093 (5th Cir. 1970), 
the U.S. Court of Appeal’s 5th Circuit allowed the 
attorney-client privilege of a corporation to be pierced by 
the corporation’s shareholders. Since then, Halliburton, 
Wal-Mart, Lululemon and several others have been forced 
to turn over audits, emails, documents, work-product 
documents, and results of internal investigations that 
were otherwise protected by attorney-client privilege.  

What to Do
While plaintiffs must show “good cause,” the line 
between “underlying events and conduct” and “present 
litigation” is blurry. To help insulate communication from 
attack, lay a foundation to establish the existence of 
valid privilege. For example: 

• Establish that communication was intended to be, 
and was in fact, kept confidential. Pritchard v. County 
of Erie, 473 F.3d 413, 419 (2d Cir. 2007) 

Keep in mind that a lawyer whose main or secondary 
role in a company is business-oriented is not protected 
simply because that person is a lawyer -- only 

communications that refer to legal principles or analysis 
are protected. 

It’s always good practice to write only what you must to 
move projects forward. Speech, whether face-to-face or 
over the telephone, is faster and often clearer. And if you 
do write something, only copy people who must see the 
document. Extra copies can jeopardize privilege. 

 Mistake FOUR.  Not 
Maintaining World-Class 
Security

The world learned a lot after the 2015 Sony Pictures 
email hack. We learned that Jennifer Lawrence was paid 
less for her work in American Hustle than her male co-
stars. We learned that a senior executive at Sony might 
have bought his daughter’s way into Harvard.

And we learned that the people responsible for contracts 
need to be more concerned about cyber security.

After that cyber attack, thousands of stolen company 
emails – including those sent by both in-house and 
outside counsel on everything from legal fees and 
conflict waivers to business pitches -- were posted on 
WikiLeaks.  

What to Do
While Internet security is typically managed by IT 
departments, it is still important for those managing 
contracts to understand the processes and technologies 
they are using. Most vulnerabilities are actually human-
related, and as someone responsible for the overall 
confidentiality of documents, they should have a clear 
view of how the system works.

They must also ensure that their communications are 
private and secure, whether accessing the network 
from work or home. The first step to achieving this is 
learning how each communication device and technology 
functions. Some basics include email, metadata, wireless 
Internet (Wi-Fi) networks, and mobile devices. Here’s a 
quick primer.
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Email

When you send e-mail, the message’s data is divided 
into packets of information that are sent to your Internet 
Service Provider (ISP). From there, the data moves to 
other servers, where packets are stored or forwarded 
in any order until they reach the recipient’s ISP. There, 
it is reassembled from the packets and delivered to 
the recipient. Email follows no set path and it can be 
intercepted whenever it is in transit. 

You may also want to look at encryption for 
communicating via email outside your organization.  
Many providers allow you to easily encrypt emails. For 
example, Microsoft Outlook has the capacity to encrypt 
messages using Pretty Good Privacy (PGP). Firefox and 
Chrome offer several add-ons and extensions to encrypt 
messages sent through Gmail. 

Here’s how to avoid some of the most common mistakes 
attorneys make while using email:

• Never open an attachment from an unknown sender 
– even if they say it’s “important.” 

• Prior to opening a new message, make sure you 
recognize the sender -- and his or her information is 
correct. 

• Beware of red flags, including typos, inconsistent 
information or requests for access to personal or 
financial data. 

• Use virus protection software that scans 
attachments and warns you before you hit open.

Wi-Fi Networks

Affordable and convenient, Wi-Fi networks pose security 
risks that those managing contracts must understand. 
Standard Wi-Fi uses encryption with names like WEP 
(Wireless Equivalent Privacy), WPA (Wireless Protected 
Access) and WPA2 to transmit data wirelessly, but these 
encryption codes can be broken. Additionally, some wireless 
networks have open access with no encryption at all. 

Hackers can gain access to the information you transmit 
over Wi-Fi, as well as to information stored on devices on 
your network -- whether you’re accessing the web from 
your home or your office.  

A few simple precautions can improve the security of your 
wireless network:

• Use your router’s built–in encryption software. There 
is no reason not to.

• Rename the router network after installation. The 
default name gives potential hackers information 
about the manufacturer and makes you appear to be 
an easier target. 

• Change the Wi-Fi password regularly to ensure that 
access is given only to those who should have it. 

Metadata

Many people are unaware that information, or metadata, 
is hidden in files and documents. For example, any time 
you track changes, propose edits, or write comments in a 
Word document, that information (as well as information 
about who made the comment/edit) is saved in the 
document. 

To avoid accidentally transmitting this information, use 
Microsoft’s “Remove Hidden Data” tool, or select “Remove 
Properties and Personal Information” under the Properties 
tab. Other options: save the completed file in Rich Text 
Format (warning: this could cause formatting errors), or  
use a metadata scrubber. There are several available as 
add-ons to both Microsoft Office and Internet browsers. 
Some of the more popular ones include Workshare and 
MetaReveal.
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Mobile devices

Gray Powell, a former software engineer at Apple, will 
never forget the night of March 18, 2014 -- not because it 
was his birthday, and not because the German beers at 
the Gourmet Haus Staudt were so incredibly delicious. 

March 18, 2014 was the night he lost his iPhone 4 
prototype.

Apple is legendary for its secrecy and security -- they 
literally have a “secret police” team that seals leaks, 
hunts down traitors and initiates lockdowns. But no level 
of surveillance or firewalls can prevent loss or theft of 
employees’ phones, tablets or laptops.

That is why all devices used to access a private network 
or containing sensitive information must be encrypted. 
Password protection is not enough. Even if a device is 
password protected, it is still possible for thieves to gain 
access to the information on the device -- for example, 
removing the hard drive and installing it on another 
machine. 

For better protection, use encryption.

So take the time to encrypt all of your devices now. It 
takes only minutes, and you may regret it later if you don’t.

• Windows: Under Settings, click System > About, then 
turn on Drive Encryption. For older systems, use the 
built-in BitLocker tool. (Yes, Windows has two built-in 
encryption systems.)

• Mac: Open System Preferences, then click on 
Security and Privacy, then open the FileVault tab. If 
it’s not already turned on, select “Turn on FileVault.”

• iPad and iPhone: These are usually encrypted by 
default. However, encryption is tied to your passcode, 
so pick one that is hard to guess, and use six, rather 
than four, digits. 

• Android: These still require manual encryption. On 
most devices, all you need to do is open Settings 
and select Security. You should immediately see the 
Encrypt option. 

- Other devices: Check your user manual or contact 
customer support.  

Watch out!
Avoiding a hostage situation.
The years 2015 and 2016 saw a massive increase 
in ransomware attacks. 

For those who are unfamiliar, ransomware is a 
type of malicious software designed to block 
access to a computer system until a ransom 
is paid to the hackers. While initially aimed at 
individuals, ransomware has affected businesses, 
hospitals, and even police departments across 
the U.S. In 2015, businesses and organizations 
paid over $25 million in ransom, and 2016 has 
seen several notable enterprise-level examples.

Whatever antivirus software you’re running, it 
is crucial to have a solid backup and recovery 
mechanism. Consider a combination of hot 
backups, cold storage, and offsite cloud backups 
with version control. We recommend using 
256-bit AES encryption. In the event that your 
network is taken hostage, files in secure, off-site 
repositories will be safe.
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 Mistake FIVE.  Not Having 
Fully Executed Documents.
One of the most embarrassing professional mistakes… is 
also one of the easiest to make.

Often negotiators focus so much on deal substance, 
accuracy and style that they can overlook problems that 
arise at the most critical time of all:  when the pen hits 
the paper.  Mishandled contract execution can lead to 
lawsuits, lost revenue, and a very angry CEO. 

One of the only ways to prevent this mistake is to develop 
a contract-signing protocol that includes measures like:

• Make sure you have the most recent version of 
the contract. This can be challenging when you 
have worked on several drafts, or made last-minute 
changes or amendments.

• Use an eSign application. We recommend one of the 
many eSign applications (like DocuSign or EchoSign) 
that route documents to all parties for execution. 
This makes it easy to see when signatures are 
missing.

• Don’t use post-its as your sole reminder! Paper 
reminders are great, but should not be your only or 
even primary method.

• Use software that easily tracks FULLY EXECUTED. 
Then use the feature. It’s good hygiene. This issue 
typically comes up during a transaction (change/
control, capital raises, acquisitions). It’s not the time 
you want to be scrambling to find things, or worse, 
going to your counterparties to ask for the executed 
copy. It increases the risk of holdup or even of 
blowing a deal.

REMINDER: Don’t Forget About Metadata

In Mistake FOUR, we mentioned the dangers of metadata 
(invisible information about edits, comments and 
revisions) that is stored in a document. This information 
can compromise your business or negotiations. When 
you send a contract out for a signature, remember to 
scrub the metadata.

 Mistake SIX.  Forgetting 
About Amendments.
One of the fastest ways to look foolish when managing 
contracts is to miss an amendment. 

It may also be one of the world’s best “get rich quick” 
schemes. According to one lawyer we know, “I drafted an 
amendment to a contract that accurately reflected the 
details in the changes -- but accidentally dropped several 
zeros in the agreed price. Luckily, no one noticed, and 
later, there were additional changes to the contract that 
allowed me to go back and correct my error.”

Yikes!

Forgotten amendments are a pain for contract 
negotiators. Whether you remember the amendment 
after spending several hours preparing a deal or -- worse! 
-- in the middle of renegotiating a contract with your 
counterpart, you don’t want this to happen. Luckily, there 
are some simple ways to avoid this:

• Make sure your team sends you amendments!  We 
don’t want to point fingers (sales team)...there needs 
to be a policy internally that all amendments are 
sent immediately to you or your team.  Sometimes 
the other side will prepare a simple amendment that 
someone else in your org signs without running by 
you.  That’s bad...but worse is then not getting you 
the amendment.

• Use an online contract repository. It requires much 
less diligence than labeling paper files.
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• File all amendments with the original contracts. 
At the very least, include a note that says, “See 
amendment.”

• Link amendments to contracts. Whenever you look at 
the amendment, you should also be able to see the 
master. More important, when you look at a contract, 
you should see all signed amendments. 

• Store contracts and legal documents in one place 
-- otherwise, amendments can end up in the wrong 
folder, which leads to confusion.

• Choose an application with fast and easy uploads. 
If it’s not quick and easy to do it now, staff might 
decide to do it “later” -- and that can turn into never. 
Look for the ability to email in new contracts and 
amendments from anywhere.

BEWARE! When procedural changes 

become an amendment

Amendments don’t have to be in writing. When the 
procedure you follow doesn’t match what’s in the 
contract, an argument can be made that the contract was 
amended. For example, consider a contract that states 
a recurring payment is due on the 1st and is late on the 
7th. If the client regularly pays on the 8th with no fees 
or comment from you, you have effectively amended the 
contract. This is true even if the contract states changes 
must be made in writing -- though, of course, the client 
would still need to prove this in court. 

 Mistake SEVEN.  Having 
Unreliable Access to Legal 
Documents.
“The System is Down” is funny when sung in a techno 
song by Homestar Runner. However, it loses the humor 
quickly when you receive the same message at the office.

Cloud-based computing improves communication 
efficiency, ease of operation and accessibility. However, 
without a robust hosting system and automatic fail-over, 
your connectivity could get disrupted, causing chaos. 
That is why you should ask these four critical questions 
before committing to a cloud provider:

1. Where will my data be stored? There are a lot of cloud 
computing companies these days -- your data could 
literally end up in someone’s garage. 

2. What’s required to start using the service? Many 
online apps require substantial configuration and 
internal change management to start using them. 
Make sure you are willing and able to tackle these 
processes before signing up for a new service. 

3. How fast is the app during use? Some cloud services, 
particularly older apps, can be slow to respond. That’s 
frustrating for you and your colleagues! There’s a 
particular risk of this when the app involves large 
data transfers, like uploading documents. Make sure 
you test the app to make sure its fast enough.  

Don’t forget! Not all amendments are made to 
contracts you control. They can also be made 
to business laws, complaints with the Better 
Business Bureau, and other agencies. An in-house 
counsel recently shared his story about a trial 
involving a BBB complaint.

The opposing counsel got his client to admit, 
at least a dozen times, to the existence of the 
unfavorable rating, and even had his client read 
from it. When opposing counsel sat down, this in-
house attorney conducted redirect examination: 

Question: “What, if anything, did you do about this 
unfavorable rating?” 

Answer: “I contacted Better Business Bureau, we 
figured out what the problem was, and we got the 
rating fixed the next year with an apology from 
Better Business Bureau for the error the prior year.” 

Question: “Do you have a copy of the amended 
report?” 

Answer: “Yes, right here. I’ll read it to the jury.”

It’s easier than ever to stay up to date since the 
advent of online research. You can impact your 
business situation a lot of ways. It’s not all about 
contracts. 
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4. Do you have automatic failover? “Failover” means 
switching to a redundant or standby computer 
system upon network failure. 

(It took all our self-control to not tell you about 
ContractSafe here. If you want to know how we stack up, 
check the last page of this document.)

 Mistake EIGHT.  Not Being 
Ready for Diligence. 
Your CEO tees up a huge deal. Now it’s time for diligence. 
Are you ready?

Tony (name changed) wasn’t -- even though his company’s 
CEO and the would-be buyer both were. As Tony scrambled 
to pull the right documents together, the deal fell through 
because Tony wasn’t ready to strike when the iron was hot. 

Whether you are getting a loan, seeking a venture capital 
investment, or selling your company, due diligence will 
play a large role in determining whether the deal gets 
done or falls apart. 

There are several steps you can take to increase your 
preparedness. The first is understanding some of the 
most common roadblocks:

• Unexpected accounting and tax matters. 

• Inability to produce requested information and 
documents.

• The existence of unexecuted contracts.

• Appearance of undisclosed commitments and 
contracts.

The next step is learning how to avoid such roadblocks. 
For example:

• STAY ORGANIZED! If you can’t find important 
documents or agreements or don’t know who in 
the company can answer questions raised by the 
buyer, your lack of organization and professionalism 
will raise a red flag. Tip: understand the types of 
materials a buyer is likely to request. Prepare those 
materials, and tag them for easy access.

• Always Be Ready. Suppose you went through 
diligence for a transaction/round/etc. a couple of 

years ago. You scrambled like crazy, then built a data 
room. Then you created a DVD or FTP site. It’s a great 
snapshot of where you were then. But you didn’t 
keep it current. Now you’re scrambling again. Isn’t 
doing the same thing over and over and expecting 
a different result the definition of insanity? Assume 
you’re going to be doing diligence next week. 

• Keep an up-to-date docket report, describing each 
patent/project, and where it is in the process. Store it 
using software that allows you to sort and search by 
date, project, or even keyword.

• Maintain complete and accurate corporate records. 
This includes everything from corporate minutes and 
actions to timely financial statements.

• Prepare the confidentiality agreement you’ll present 
in advance – But be ready to negotiate on it, and 
don’t be afraid to push back against objectionable 
items on the acquirer’s diligence request list.

• Consider hiring outside counsel for contract due 
diligence. In-house counsel are most valuable when 
advising on legal risks and issues. However, big 
transactions can require extensive document review. 
This means reviewing a high volume of agreements 
as varied as leases, financing documents and 
vendor contracts. This is a lot to take on, and it may 
be worth hiring extra help identify, summarize, and 
analyze the obligations which would help prepare the 
due diligence report.

Following these steps will help due diligence run as 
smoothly as possible.

When spreadsheet errors can cost you – 

$400 million. 

In 2016, Lazard, the investment bank that advised SolarCity 
on its $2.6 billion sale to Tesla Motors, discounted the 
value of the U.S. solar energy company by $400 million.

The analysis by Lazard was wrong because it double-
counted some of the company’s projected indebtedness 
-- and the source of the error was SolarCity’s own financial 
spreadsheets.

It’s easier to get  things right when you’re not scrambling.
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 The Checklist 

We hope you found these Eight Scariest Mistakes helpful and we hope you’ll do things to protect 

yourself and your company. To make the doing easy for you, here’s a helpful checklist. 

❏ 1. Use an app with automated date reminders. Print occasionally for emergency backup.

❏ 2. Store documents using an app with permissioning capabilities that you can manage 
without IT for privacy and security. 

❏ 3. Don’t write it down unless you have to – and take steps to clearly establish attorney-client 
privilege in electronic communications.

❏ 4. Maintain excellent digital security – and understand how your technology works to avoid 
human error.

❏ 5. Make sure documents are fully executed. Use eSign apps, and take advantage of OCR.

❏ 6. Make sure you get all amendments – and store them all in one safe place.

❏ 7. Never lose access to your documents. Choose a storage provider with strong hosting and 
automatic failover.

❏ 8. Be ready for diligence. Keep information from previous deals organized. Then keep the 
information updated!  Maintain complete and accurate corporate records.

❏ 9. Check out ContractSafe for an affordable and awesome way to handle your contracts.  
www.ContractSafe.com

This paper is made available for educational purposes only as well as to give you general information and a general 
understanding of the law, not to provide specific legal advice. By receiving and reading this paper you understand and agree that 
there is no attorney client relationship between you and the author of the paper, that the information in this paper may not be 
exhaustive or current, and that you will not rely on this paper for legal advice. This paper should not be used as a substitute for 
competent legal advice from a licensed professional attorney in your state.

http://www.ContractSafe.com


BULLETPROOF YOUR CAREER

1. A Google-like search pulls up the document 
you need in under two seconds for users with 
thousands of pages of contracts. 

 

 Key in Note “Big Bank”. See all relevant documents instantly

2. ContractSafe is secure. Its cloud-based system 
houses all data at Amazon’s ISO 27001 Certified 
Data Centers with bank-level security. 

3. ContractSafe gives you real-time control over who 
has access to what. You decide who gets invited 
and what permissions they have – read-only, edit, 
add, no delete, etc. You can change permission 
levels anytime, without the IT team.

  

4. Using ContractSafe you are always prepared well 
in advance of renewal dates. You get alerts to all 
important contractual deadlines as they approach. 
See them wherever it’s best for you – phone, 
desktop, tablet. 

5. Add new files the way that’s best for you. Drag and 
drop files on the website or send them in via email.  

6. You can search any contract, even the ones you 
scan. ContractSafe automatically OCRs every 
document, converting them to searchable text. 

 

7. You can use your ContractSafe-stored documents 
the way you want. There’s no limit to the number 
of users you can give a precise level of access to 
your ContractSafe database. And there’s no per-user 
charge.  

8. ContractSafe is inexpensive. Price is based on the 
number of contracts stored. Monthly plans run from 
free (10 or fewer documents) to $499 per month 
(5000 total documents). Qualified non-profits get 
ContractSafe free.   

9. Setting up ContractSafe takes almost no time at 
all. You access all its power without any difficulty. 
Customers are up and running in under 15 
minutes. That’s because this is a cloud application 
with no software to install and no configuration or 
training needed to get going. 

ContractSafe, LLC 
23823 Malibu Road, Suite 50, 
Malibu CA 90265

What makes ContractSafe the best way to store and manage contracts? “It’s not magic. As a former 
General Counsel, I’ve experienced all these risks and built ContractSafe as an easy and affordable way 

to avoid them.” says co-founder Ken Button, Esq. 

You can begin a 7 day free trial 
of ContractSafe right now at 
www.ContractSafe.com. 
Or, if you’d like a guided demo 
or your questions answered, 
call 1-310-349-3193 now. 

http://www.contractsafe.com

