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Don’t Know Where to Start Selecting B2B 
Integration Software? Use This 7 Step Guide

B U Y E R ’ S  G U I D E

At Adeptia, we are committed to helping 
businesses find solutions that perfectly fit 
their needs. Here are seven questions to ask 
yourself (and your vendor) to determine 
which B2B integration solution is  
right for you:

1 Who’s Going to Be Using It? 
Right off the bat, you need to determine whether or not the 
software you’re looking was developed with your users in 

mind. Most B2B integration solutions are created for use by experienced 
programmers and are inaccessible to non-IT personnel. There are some 
solutions, however, which allow business users to configure services 
easily through a web browser based graphical interface.

2 How Much Coding Is Required? 
Along with figuring out if the solution you’re looking at is 
non-IT user-friendly, you’ve also got to know how much 

coding is required both initially and also for continued maintenance.  
If so, the cost of moving to another integration platform can be very 
expensive and makes maintenance extremely difficult. It’s important to 
know that not all B2B Integration solutions require the generation and 
maintenance of code.

3   
How Easy Is Configuration with  
New Trading Partners? 

You also need to determine how easy and efficient the solution will be 
when onboarding data relationships with new clients. You should look for 
a solution allows business users to create and reuse data maps between 
EDI and non-EDI formats to set up trading partners in minutes. 

4  
 How Easy Is Integration with  
SaaS Or On-Premise Enterprise 
Applications? 

You need to make sure the solution you’re looking at has full connectivity 
to on-premise or cloud-based ERP systems. Companies are moving away 
from on-premise systems to manage their accounting and other business 
operations, and having the ability to integrate your business network 
with those systems allows for better data synchronization among various 
systems and faster response to client needs.

5   
 Does Dashboard Allow For  
Easy Monitoring?

You need to anticipate how easily your users will be able to oversee 
EDI messages and handle errors. Make sure the solution you’re looking 
at uses B2B logs which provide you visibility on the status of inbound 
and outbound transactions and the ability to respond to errors by 
resubmitting a transaction or an interchange.
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For over 15 years, Adeptia has helped our enterprise customers solve the full range of B2B integration challenges, 
from the simplest to the most complex. Adeptia’s enterprise-class integration platform empowers our customers 
to fast-forward their revenues and reduce their operations costs by speeding up customer data onboarding and 
streamlining ongoing information exchange. Adeptia’s unique differentiation is our ability to enable business users 
to perform simple business-to-business integration operations, allowing IT to stop being the bottleneck and focus on 
governance, control, and strategic business initiatives.
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6  Can Users Manage Data Setups  
Without Disruption? 
You need to make sure that the software you’re looking at 

will allow you to manage your data relationships without disrupting 
client setups. Having the ability to reuse mappings and manage data 
changes through a browser based console is important so that you can 
utilize your business users to manage these ongoing changes. Look 
for SOA based platforms that allow for reusability and provide easy 
management of mappings and configurations through a web  
browser interface. 

7   Which Types Of Data  
Are Allowed? 

You need to find out if the interface of your software  
will allow your trading partners to handle all data types such as XML,  
Flat files, Excel, Fixed Length, and others. It is important to accept  
any type of data with ease. Some solutions restrict data to certain  
EDI formats, but there are others which allow users to handle  
any type of data.

Our architecture is designed for business users or non-technical users to automate 
integrations without having the need to allocate expensive IT resources to implement  
those solutions. Adeptia can be used by any company belonging to any line of business  
that requires a software that provides all the enterprise class features to enable  
business users or to automate and manage EDI and non-EDI messages with ease.*

For more information on selecting a B2B Integration solution that is right for your business, 
check out the following Adeptia resources:

To view a demo of  
our product:

To get started with a  
Free Trial:

For questions on how Adeptia can 
solve your B2B Integration needs:

https://www.adeptia.com/b2b-trading-partner-management-pharmacies-prescribers-and-payers
https://www.adeptia.com/start-free-trial
mailto://sales@adeptia.com
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