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Change IT for the better

On-Demand Infrastructure Hosted Private Clouds Managed Third Party Clouds

More than 5,500 customers trust SingleHop with their mission-critical IT systems. Here’s why: 

Our approach saves time and money by dramatically reducing the amount of effort your team needs to invest in maintaining 

your IT infrastructure. Our certified engineers and powerful automation empower your IT department to stop the busy-work 

of maintenance and start innovating again.

•	 Bare	Metal,	Cloud,	&	Private	Cloud

•	 One-Click	Rapid	Deployment

•	 Fully-Customized	Configurations

• Enterprise-Class Components 

• Fully-Managed or Co-Managed

• 24x7 Monitoring & Response

•	 Backups	&	Disaster	Recovery

•	 Better	Economics	than	DIY	

• On-demand, real-time deployment of infrastructure

• Flexible managed services to free up your IT team’s time

•	 ServiceFirst™	Support	methodology	backed	by	our	SLA

•	 Enterprise-class	hardware,	software,	and	networking

SingleHop positioned in the 2015 Gartner Magic Quadrant 

for Cloud-Enabled Managed Hosting, North America

SingleHop is one of 19 companies to be included in Gartner’s most recent 

analysis of the cloud-enabled managed hosting industry. Gartner highlighted both 

SingleHop’s advanced automation technologies and Bill of Rights Service Level 

Agreement in their evaluation.

* This graphic was published by Gartner, Inc. as part of a larger research document and should be evaluated in the context of the entire 
document. The Gartner document is available upon request here.

Gartner does not endorse any vendor, product or service depicted in its research publications, and does not advise technology users to 
select only those vendors with the highest ratings or other designation. Gartner research publications consist of the opinions of Gartner’s 
research organization and should not be construed as statements of fact. Gartner disclaims all warranties, expressed or implied, with respect 
to this research, including any warranties of merchantability or fitness for a particular purpose.

Download a complimentary copy of the full report here.

• Managed Microsoft Azure VMs

• Remote Monitoring and Admin

•	 On-Demand	Trouble	Shooting

•	 Enhanced	Service	Levels

People Empowered by Automation

Free your IT team from routine maintenance and busy-work 
while saving as much as 70% over traditional public clouds. 

http://www.singlehop.com/gartner-2015-mq
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For more information 

j Visit: singlehop.com 

q Toll	free:	866-349-0604

What sets us apart

Highly automated

We leverage automation 

throughout our platform, so 

you get the fastest results with 

the fewest errors— every time 

and at scale.

Highly flexible

We recognize no two 

customers’ needs are the 

same. With this in mind, our 

solutions are designed to fit 

each customer’s unique needs.

ServiceFirst support

We firmly believe that our 

business is built on your 

satisfaction. We support you 

throughout the entirety of our 

relationship with white-glove 

service and the industry’s most 

demanding SLAs.

Built the way you 
would build it

We partnered with VMware, 

Microsoft, Cisco, Veeam, 

Zerto, Radware, Arbor, Nimble 

and other industry leaders. The 

only corner we cut is your time 

to market.

More than 5,500 customers in 124 countries trust SingleHop with 
their mission-critical IT systems


