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View vehicle history 
via breadcrumb trail of 
locations and activities.

WorkWave Service Benefits:

•	 View current vehicle locations alongside planned jobs, right from 
WorkWave Service, as well as our GPS mobile app

•	 Provide accurate ETAs to your customers without the need to contact 
field workers

•	 Keep track of job statuses throughout the day, particularly when 
combining GPS with the WorkWave Service mobile app

•	 Re-route your field workers to avoid congestion and decrease idle time

•	 Receive alerts when company vehicles are driven outside of specific 
geographic areas 

•	 Eliminate wasted time by comparing actual start and duration times for 
each service

•	 Ensure company vehicles aren’t being used outside of business hours 

Use Real-time GPS Data to Increase 
Field Worker Visibility & Productivity

Help your field workers stay on track and be more accountable by increasing 
visibility between the field and the office. Right from WorkWave® Service, 
you can easily monitor your vehicles’ locations, alongside scheduled stops, 
actual time spent on-site, as well as driver behavior.



Speeding Threshold
Alerts

Receive alerts when a 
vehicle travels over a 

certain speed

Posted Speed 
Violation

Activated when a  
vehicle speed is over the 

posted speed limit

Pinpoint Common 
Violations

Including excessive  
idling, harsh braking, 

cornering & acceleration

Driver Behavior 
Scorecards

Identify your best and 
worst drivers through 

detailed reporting

Improve driver safety and decrease liability with Driver Behavior

Driver Behavior, an add-on feature for WorkWave Service, helps improve the driving habits of your field workers 
with in-vehicle alerts and driver performance reporting, to help you identify your best drivers and those in need 
of additional coaching. 

$16,000

80%

26%

27%

The average amount a crash costs an employer.1

of crashes are the result of distracted driving.2

of crashes involve cell phone use.2

of motor vehicle fatalities involve speeding.3

1 National Highway Traffic Safety Administration (NHTSA)  •  2 National Safety Council (NSC)  •  3 Insurance Institute for Highway Safety (IIHS)
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Work Smarter with WorkWave Service
Visit workwave.com/service or call 866-542-2684 to learn more!


