Get More Positive Reviews.

Win More Business.

Making sure your company has a steady flow of positive online
reviews is critical to attracting new business including:
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Standing apart from Encouraging Increasing search

your competitors potential customers rank online
to call you first

Quick. Easy. Affordable.

WorkWave Business Reviews gives you a quick, easy, affordable way to collect
positive reviews on your website and popular review sites like Google and
Yelp. Easily post reviews to your website to help you convert more visitors
into phone calls and new customers. Automated email and text alerts keep
you notified of new reviews so you can thank your customers and share their
reviews on social media.

workwave.com | 866.542.2684
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Did you know..

8%
of consumers

are more likely to call a local
business after reading positive
reviews online?!

The average rating of Business
Reviews customers is

4.



With Business Reviews You Can:

Take control of your online reputation

+ Automatically request reviews from your customers - you’ll get more reviews when
you ask for them proactively

+ Make it easy for customers to provide reviews on any device including smartphones
and tablets - with no signup or login to slow them down
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Win more business

« Provide website visitors with the reviews they need before they decide to call

+ Get a better return on your sales and marketing investments by converting more leads
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Keep more customers

« Identify at-risk customers and proactively reach out to resolve issues

« Turn negative reviews into happy customers and positive reviews
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Generate more leads

» Generate more leads from external review sites

+ Boost your website’s ranking for local searches by including reviews on your site

Features & Benefits

« Automated Customer Review Collection

« WorkWave Service Integration

« Email and Text Alerts for New Customer Reviews
« Publish Reviews on Your Website

+ Share Reviews on Your Social Media Pages

« Showcase Your Business on contactus.com

« Turn Negative Reviews Into Positive Reviews

+ Dispute and Remove Fake Reviews

+ Track Progress with Performance Reports

« Mobile Friendly

Work Smarter with WorkWave® Service
workwave.com/service | 866.542.2684
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