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EasyVista leverages its extensive industry experience working with thousands of enterprise customers 
globally to simplify IT service management by making ITSM easy to use and easy to deliver.  The proven EasyVis-
ta IT Service Management platform is positioned to help organizations dramatically improve service levels and 
reduce IT costs.  EV Service Manager provides broad coverage of ITIL process areas, along with intuitive user 
experience and built-in tools to accelerate implementation and make configuration simple.

IT SERVICE MANAGEMENT PLATFORM
With full coverage of ITIL processes and PinkVerified across 11 processes, EV Service Manager enables 
organizations to mature their ITSM practice, regardless of their current maturity level. Starting with core 
service desk processes, IT organizations can mature over time by employing ITIL processes as needed.

EASY TO USE. EASY TO DELIVER.

Proven ITSM 2.0 Platform – Improve your IT maturity 
with a robust automation engine that includes out-of-box 
support for the entire ITIL lifecycle. 

People-Centric User Experiences – Increase self-service 
adoption and staff productivity with next-generation 
intuitive, responsive user experiences.

Low TCO – Reduce costs of ITSM with the combination of 
cost-effective licensing and codeless configuration tools.

Trusted Cloud – Ensure security, availability and 
transparency of your SaaS ITSM solution with SSAE-18 
audited operational processes, big data analytics, and 
global datacenters.

Availability Management
Knowledge Management
IT Service Continuity Management
Service Portfolio Management
Service Asset & Configuration Management
Capacity Management
Event Management
Project Portfolio Management
Purchase Management
Release Management

Supplier Management 

Access Management
Demand Management
Financial Management
Inventory Management
Self-Service
Service Reporting & Measurement 

Incident Management
Problem Management
Change Management
Request Fulfillment
Service Catalog Management
Service Level Management

PINK ITIL V3 2011 VERIFIED

Service Manager

Software License Management
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PORTALS, APPS AND DASHBOARDS
When user experience is done right, it leads to greater productivity for IT, higher rates of adoption for end users, 
and greater visibility for executives. EasyVista’s platform allows organizations to provide powerful user 
experiences with custom and pre-built responsive applications.

PEOPLE-CENTRIC PORTALS & APPS
Create a custom self-service portal for end users or a new user 

interface for field technicians. Think of any individual role that could 
use their own dedicated workplace and you can deliver it, integrated 

seamlessly into a powerful ITSM “engine.” 

RESPONSIVE DESIGN 
Ensure users can access and use your portals from anywhere, at any 
time, regardless of device or browser.

TEMPLATES 
Get up and running immediately by using out-of-the-box portal 

templates with simplified and advanced layouts or configure one 
quickly using pre-built widgets.

DRAG-AND-DROP CREATION 
Drag-and-drop widgets onto a canvas to build people-centric 
portals, purposeful applications and dashboards in minutes, 

without the need for costly development resources.

REPORTING AND DASHBOARDING 
Use built-in widgets to create interactive dashboards with data from 
EasyVista and 3rd-party platforms across departments – 
providing a holistic view of IT service performance.
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IT ASSET AND FINANCIAL MANAGEMENT 
IT Asset and Financial Management allows organizations to run IT as a business. However, it’s now 
becoming a foundation in which the whole business, not just IT, must rely on for accurate tracking of assets and 
budget forecasting. EV Service Manager puts this same emphasis on IT Asset and Financial Management by 
including foundational, built-in capabilities such as:

BUILT-IN TOOLS
The platform comes with a number of easy-to-use tools that accelerate an organization’s ability to get up and 
running quickly, reduce their cost of administration, cut the time to resolve IT issues and support the 
company globally. A few examples include:

•  Discovery & Dependency Mapping
•  CMDB
•  Inventory Management
•  Software License Management
•  Contracts Management
•  Chargeback/Showback
•  Purchasing
•  Supplier/Vendor Management
•  Invoicing
•  Barcode Scanning
•  Depreciation of Assets

DRAG-AND-DROP WORKFLOW
Automate your ITSM process by using 

template portals, based on best 
practices or creating your own by 
dragging and dropping them onto 

the workflow canvas. 

FUNCTION & DATA ACCESS CONTROL 
Maintain regulatory compliance and 

security by leveraging domains to 
segregate data and security at the 

organizational level, ensuring 
appropriate controls of data and 

functions. 

MULTI-LINGUAL 
Support your company globally with 

out-of-the-box multi-lingual 
capabilities and separate domains at 

the data level to help ensure 
technicians can work on the same 

tickets and workflows simultaneous-
ly in their own language.

WIZARDS 
Perform complex, multi-step actions 

with just a few clicks by  using one 
of 400 built-in, step-by-step guiding 

wizards, powered by intelligent 
automation to help ensure accuracy 

and improve efficiency.

TRENDS  
Track how KPIs are trending by using 

pre-built and custom widgets that 
compare any ratio of measurements, 

such as late incidents to open 
incidents, and display visually with 
alerts when thresholds are crossed. 
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AVAILABLE SAAS OR ON-PREMISES
Extensive experience in providing SaaS-based and on-premises delivery models empower EasyVista 
customers to confidently select an ITSM platform on their terms. Few other ITSM vendors have the depth of SaaS 
experience or the breadth of SaaS resources dedicated to availability, security, and performance as 
EasyVista. Some unique SaaS ITSM features include:

INTEGRATIONS
EasyVista provides a variety of different channels for integration to ensure that no matter the product, the 
EasyVista platform will extend the value you receive.

2 CLOUD MANAGEMENT CENTERS
With 2 Cloud Management Centers (CMCs), in North America and Europe, EasyVista offers a level of 
thoroughness and security unmatched by most ITSM SaaS solutions on the market. Highly trained staff 
are dedicated to CMCs, ensuring the availability and support of the SaaS platform, 24-hours a day.

11 DATACENTERS 
New data sovereignty laws, like GDPR, and existing latency concerns are driving organizations to require 
SaaS instances in their geographical region. With 11 regionally dispersed datacenters and experience 
servicing customers in over 50 countries, EasyVista is uniquely positioned to address these concerns. 

INDEPENDENT AUDITS
To minimize privacy and risk concerns, organizations are increasingly looking for SaaS vendors who have 
been independently audited for risk and security. EasyVista is one of very few ITSM vendors to require 
datacenters and internal policies to undergo extensive SSAE-18 SOC 2 Type II annual audits. 

REST
API

Import from 
File

SOAP API Email ADO

Learn more at www.easyvista.com

ABOUT EASYVISTA
EasyVista simplifies IT Service Management by making it easy to deliver and easy to use for today’s enterprise. 
EasyVista’s service management platform was created to help companies automate and personalize service delivery to 
improve IT efficiency and increase staff productivity. Today, EasyVista helps 1,000+ enterprises around the world 
radically improve service user experience, dramatically simplify and accelerate service creation, and reduce the total 
cost of IT service delivery. EasyVista serves companies across a variety of industries, including financial services, health-
care, higher education, technology, public sector, retail, manufacturing and more. Headquartered in New York and Paris, 
EasyVista is a rapidly growing global company backed by leading venture capitalists.




