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We research and apply 

emerging technologies 

to deliver business 

benefits for our 

customers.  

 

 Macaw©  
Macaw© is an insurance platform consisting of more 

than thirty different components, built over free, 

open-source, community-edition platforms.  

 

Macaw© supports end to end insurance operations 

and can cater to requirements around: 

− Multiple types of insurance products. 

− Multiple channels:  

▪ On-line 

▪ Direct 

▪ Tied agents 

▪ Brokers 

▪ Bancassurance  

▪ Retail partners 

− Multiple devices including mobile phones and 

tablet computers.   

− Multiple stakeholders including customers, 

service providers, sales-force and management. 

 

Macaw© is implemented by several insurers in 

Indian sub-continent, the Gulf Council of Countries 

and the United States of America. 

 

Solutions 

• Insurance front office 
▪ Customer relationship management 
▪ Campaign management 
▪ Lead management 
▪ Business acquisition 
▪ Quotations and illustrations 
▪ Collections and payments 
▪ New policies and renewals 
▪ Policy servicing requests 
▪ Claims intimation and enquiries  
 

• Sales-force management 
▪ Agency setup and pre-licensing  
▪ Commissions 
▪ Sales-force performance review 
 

• Self-service solutions  
▪ In mobile and in web portals 
▪ For customers and sales-force  
▪ For surveyors and garages 
 

• Insurance back office 
▪ Policy servicing 
▪ Claims 
▪ Reinsurance 
▪ Accounting 
 

• Analytics and reports 
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Contact us at info@nest-is.com  
Visit us at www.nest-is.com 

 

Customer experiences  

mailto:info@nest-is.com
http://www.nest-is.com/

