
What is BisTrack?

Epicor BisTrack is a complete 

solution that offers all the 

functionality needed to process 

simple to complex transactions for 

LBM dealers and distributors. The 

functional areas of BisTrack support 

counter sales and point of sale, 

quote and order management, 

inventory control, purchasing, CRM, 

manufacturing, delivery dispatch, 

finance, and credit control.

The technology components of BisTrack allow data to not only be stored but 

to be acted upon in a variety of ways with a variety of tools. These technology 

components are tightly integrated into all functional areas of BisTrack and 

include interactive role based business intelligence, tools for Internet access for 

trading partners and employees, EDI between suppliers and customers, mobile 

applications with hand held devices and smartphones, and document imaging 

with related documents and scanning, allowing for paperless processing. 

As you come to find out “What is BisTrack?” you’ll find a product built on a 

powerful platform with a fresh approach, new ideas and new components that 

will become an essential part of your business, today and for years to come.

Why BisTrack?
As a building material dealer or distributor you face major challenges in the 

current environment. You must buy and sell products in an intensely competitive 

industry while operating on razor thin margins. You are forced to operate with 

fewer people doing more work. It is imperative to be your customers best supplier, 

operate lean and efficiently, and uncover new opportunities for your business.

Information technology can be the key to help you prosper in these challenging 

times. The BisTrack system was conceived, designed and developed to marry 

best-practices business process with best-of-breed technologies. 

BisTrack gives you the tools to be proactive, opportunistic, efficient and 

responsive. Quite simply, BisTrack enables you to: 

Become your customers best supplier 
With BisTrack, you have all the tools you need to offer the “one call” service  

your customers expect, and be able to deliver on time, in full. You can easily  

offer 24x365 web access to catalog and account information, decision-ready 

remote sales staff, and accommodate specials and exceptions…without creating 

billing errors. You can be easy to do business with, and become your customers’ 

preferred supplier. 

Epicor BisTrack

Product
Epicor® BisTrack™

Benefits
XX Better customer service with 

fast POS

XX Business intelligence for 

quicker, more informed 

business decisions

XXMobile apps for sales and 

customers on the go

XX Document imaging for  

paperless environment

XX EDI between suppliers and 

customers

XX 24 x 365 Web access 

to catalog and account 

information
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About Epicor
Epicor Software Corporation drives business growth. We provide flexible, industry-specific software that is designed around the needs 
of our manufacturing, distribution, retail, and service industry customers. More than 40 years of experience with our customers’ 
unique business processes and operational requirements is built into every solution—in the cloud, hosted, or on premises. With a 
deep understanding of your industry, Epicor solutions spur growth while managing complexity. The result is powerful solutions that 
free your resources so you can grow your business.  For more information, connect with Epicor or visit www.epicor.com.

Corporate Office
804 Las Cimas Parkway
Austin, TX 78746
USA
Toll Free:  +1.888.448.2636
Direct:  +1.512.328.2300
Fax:  +1.512.278.5590

Europe, Middle East and Africa
No. 1 The Arena
Downshire Way
Bracknell, Berkshire RG12 1PU
United Kingdom
Phone:  +44.1344.468468
Fax:  +44.1344.468010

Asia
238A Thomson Road #23-06
Novena Square Tower A
Singapore 307684
Singapore
Phone: +65.6333.8121
Fax: +65.6333.8131

Australia and New Zealand
Suite 2 Level 8, 
100 Pacific Highway
North Sydney, NSW 2060
Australia
Phone: +61.2.9927.6200
Fax: +61.2.9927.6298

Latin America and Caribbean
Blvd. Antonio L. Rodriguez #1882 Int. 104
Plaza Central, Col. Santa Maria
Monterrey, Nuevo Leon, CP 64650
Mexico
Phone:  +52.81.1551.7100
Fax:  +52.81.1551.7117

The contents of this document are for informational purposes only and are subject to change without notice. Epicor Software Corporation makes no guarantee, representations 
or warranties with regard to the enclosed information and specifically disclaims, to the full extent of the law, any applicable implied warranties, such as fitness for a particular 
purpose, merchantability, satisfactory quality or reasonable skill and care. This document and its contents, including the viewpoints, dates and functional content expressed 
herein are believed to be accurate as of its date of publication, October 2012. The usage of any Epicor software shall be pursuant to the applicable end user license agreement 
and the performance of any consulting services by Epicor personnel shall be pursuant to applicable standard services terms and conditions. Usage of the solution(s) described in 
this document with other Epicor software or third party products may require the purchase of licenses for such other products. Epicor, BisTrack and the Epicor logo are registered 
trademarks of Epicor Software Corporation in the United States, certain other countries and/or the EU. Apple and iOS are either registered trademarks or trademarks of Apple 
Inc., registered in the United States and other countries. Microsoft, Windows and Mobile are either registered trademarks or trademarks of Microsoft Corporation in the United 
States and/or other countries. Google Android, Chrome, Nexus One, YouTube and Android are trademarks of Google Inc. in the United States and/or other countries. All other 
trademarks mentioned are the property of their respective owners. Copyright © 2012 Epicor Software Corporation. All rights reserved.
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Contact us for more information on Epicor Products and Services

 +1.888.463.4700     LBM@epicor.com     www.epicor.com

Operate lean and efficiently 

BisTrack does double duty handling fast point-of-sale as well 

as complex orders linked to work orders and purchase orders. 

Define the business process you need, schedule for maximum 

efficiency, and monitor exceptions for proactive communication. 

In short, work better, faster and smarter making the right 

decisions at the right time with fewer people. 

Uncover new opportunities 
BisTrack will help you find many opportunities for cost 

containment and incremental sales and margin. Role based 

dashboards maintain focus on top priorities. Quick data 

manipulation help answer the Why, How Many, and What Ifs for 

insight and improvement.

Backed by an industry leader
More than just a software package, BisTrack gives you access to 

Epicor’s dedicated team and an amazing user community ready 

to share profit-making ideas. Our commitment to LBM business 

knowledge, product excellence, and customer involvement 

makes BisTrack a truly invaluable business optimization tool. 

R&D commitment to future enhancement 
and longevity 
Epicor continues to increase its investment in BisTrack to 

assure you a feature-rich, ever evolving robust system that 

takes full advantage of technology now and in the future. 

We provide major functionality releases as well as technology 

updates to take advantage of the newest devices and available 

technologies. Recent additions include the ability for employees, 

customers and suppliers to access BisTrack with Web browsers as 

well as smartphones and tablets (Apple® iOS®, Google Android™, 

and Microsoft® Windows® Mobile®). 

Value adding professional services 
Epicor Software Corporation has an outstanding team of 

proven business analysts, project management, implementation, 

accounting, and support professionals, who bring valuable LBM 

experience to each implementation and training session. 

SecureHosting for peace of mind 
Our SecureHosting team has years of experience supporting 

businesses large and small in a Microsoft environment. We 

know your system is critical to your business, and we take our 

responsibility to keep your system running at all times very 

seriously. 

Market leadership to encapsulate  
best practices 
Epicor has been an industry leader providing software solutions 

to the lumber and building material industry for several 

decades. We foster user community involvement to harness 

our customer’s knowledge and encapsulate the industry’s best 

practices and brightest ideas in our software solutions. You 

benefit from the best minds in the industry. Our goal with 

BisTrack is to provide the tools and services that drive real results 

for our customers.
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